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If you are having 

an emergency, please 

call 9-1-1 or visit the 

nearest hospital 

emergency room.  

 

If you would like 

additional information 

to help you decide if this 

is an emergency, please 

see the information on 

State of California page 

6 in this booklet 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
etIxÆ¬MTTYltaragesvapÂèvcit¶ 

tamrebobNa : 
G~kGacsYrrkmnæIsuxPaBKMeragpÂèvcit¶(

Mental Health Plan) (MHP)eKnwgp¶l' 

taragENnaMdl'buKðlTaMgLay KÂInIk 

nwgmnæIeBLTaMgLayEdlG~kGacT 

TYlesvaxagpÂèvcit¶k~¬gdMbn'G~krs'enA 

TaMgenHehAfa "taragCYyp¶l'(provider 

 list)manrayeQµaHelxTUrs&BæevCØ 

bNëitnwgGs&yd½anevCØbNëit äk 

eTsB´aVlpÂèvcit¶ eBLnwgTIäeTot 

GacCYyG~k.¨bEhl CaG~k¨tèvTak'Tg 

nwg MHP rbs'G~kCamun mun[eKCYy 

GacehAMHP  rbs'G~kelxxagelI 

Vn24ema"g Gt'Gs'luy ehIysYrfa 

etIG~k¨tUvTak'Tg  MHP muneTArk 

kariyal&yesvap¶l'CUnKÂInIknwgmnæI 

eBLTaMgLay [CYyG~k. 

  

 
¨bsinebIG~kmanGasn~ 

sUmehAelx 9-1-1 É 

eTAmnæIeBLCitG~kenAbnæb' 

manGasn~.ebIG~kcg'VndM

NwgEfm[CYyG~ksMerccit¶ 

k~¬gerOgGasn~enH 

sUmemIldMNwgTUeTA«nrd½ka

lIhÃènITMB&relx6«nesov 

ePAenH 

                     manPasaGIÃd«TxÂHeTot nwgmanTMrg'EbbbTya"gNa 
?  

  
 

 
 
 
 
 



ebIG~kmankarminyl'

BIkUnesovePAenH 

sUmTak'Tgnwg  MHP  

elx (800) 854-7771 

edImºICYyedaH¨sayBI

pÂèväeTot[G~kVnTTY

lBt*manBiEssenH 

        karENnaMdl' Medi-Cal 

           esvasuxPaBpÂèvcit¶ 
 
ehtuGIÃVnCaeK[xÆ¬M  kUnsovePAtUcenH ehIyehtuGIÃVnCasMxan'emÂH? 
G~kTTYlesovePAtUcenH BIe¨BaHG~kTTYlVnnUv Medi-Cal ehIyCacaMVc'G~k¨tèvkar 
dwgBIesvapÂèvcit¶ EdlTI¨kugLèsGg'CIels p¶l'[G~k ehIyGacTTYlVn 
esvaenH eBlG~k¨tèvkar. 
 
ebIeBlenHG~kkMBugTTYlesvaBI¨kug LèsGg'CIels esovePAtUcenH 
¨Kan'Et¨Vb'G~kBIrebobeFÃIkar. 
esovePAtUcenH¨Vb'BIesvapÂèvcit¶ b"uEn¶minb¶èrnUvesvaEdlG~kkMBug 

                          VnTTYleT.G~kTukesovePAtUcenHsMrab'emIleTOt.  
   

       ebIeBlenHG~kminTan'VnTTYlesvaeT G~kTukesovePAtUcenHsMrab'G~k 
     ÉsMrab'G~kNam~ak'EdlG~ksðal' Edl¨tèvkarcg'dwgBI esvasuxPaBpÂèvcit¶ eTA«f©mux. 

 

GIÃeTAehAfakarGasn~«nsuPaBpÂèvcit¶?
 

manGasn~ enAeBlmanCMgWpÂèvcit¶xÂaMg Évibti¶pÂèvGarmµN*dUcCa: 

kalNabuKðlm~ak'eFIÃ[Gn¶raydl'xÂçnKat' dl'xÂçnnag Édl'G~kd* «TeTot 

edayehtuBImanCMgWpÂèvcit¶ ÉbuKðlenaHminGaceTArk Ée¨bIGahar TICMrk 

sMelokbMJk' EdleK¨tèvkaredaysar ¨bEhlmanCMgWpÂèvcit¶. 
 
eBlmanGasn~sUmTak'Tg 9-1-1 ÉnaMbuKðlenaHeTAbnæb'manGasn~enAmnæIeBL. 
 

etIxÆ¬Me¨bIesovePAtUcenHrebobNa? 
esovePAtUcenHCYy[G~kyl'BI GIÃeTAEdlmuxkarsMxan'rbs'esvasuxPaBxag 
pÂèvcit¶TaMgLay ehIyG~kGacTTYl nwgBIrebobEdlTI¨k¬gLèsGg'CWels MHP 
 GacCYyG~kVn. 

 
esovePAtUcenHmanEckCaBIrvKð. vKðTImYy¨Vb'G~kBI rebobEdlTI¨k¬g 
LèsGg'CWels MHP GacCYyG~kVn nwgrebobEdleFIÃkar. 

 
vKðTIBIr KWMBIrd½kalIhÃ&rja" ehIyEdlp¶l'dMNWgCaTUeTA BIesvasMxan'BIsuxPaBpÂèvcit¶. 

¨Vb'rebobG~k¨tèvTTYlesva BIrebobedaH¨saybJúa nwgsiTi½G~ke¨kamkmµviFI. 
 
esovePAtUcenH¨Vb'BIrebobykBt*manTAMgLayBIevCØbNëWt KÂInIK nwg mnæIeBL 

EdlTI¨ku¬gLèsGg'CWels MHPe¨bIedImºIp¶l'esvadl'TIEdl 

G~krs'enA. 

sÃaKmn*dl'  Medi-Cal  
esvasuxPaBpÂèvcit(¶Mental Health Services) i 



G~kGaces~IsuMsvnaka  

BIrd½(State Fair 
 Hearing.)sUmemIl 

TMB&r 26  «nrd½ kalI 

hÃ&rja"vKðesovePA 

enHCadMNwg. 

 

etIKMeragsuxPaBpÂèvcit¶(MHP)?enAdMbn'¨sukxÆ¬Mmanya"gNa? 
esvasuxPaBpÂèvcit¶eFIÃCUndl'G~kmanTTYl Medi-Cal rab'TaMgekµgtUc 

Cnv&yekµg CneBjv&y nwg Cncas'@ k~¬gTI¨s¬kLèsGg'CWels. 
 
eBlxÂHesvaenHmanp¶l'[BIdukT&rFmµt¶arbs'G~k.eBlxÂHp¶l'ecjBIG~k 

äkeTsehAfaesva "BiEss " rbs'suxPaBpÂèvcit¶. esvaBiEssVn 

p¶l'[tamryî¨sukLèsGg'CWels " suxPaBpÂèvcit¶  "  É MHPEdlmin 

Tak'TamnwgdukT&rFmµt¶arbs'G~k. ¨sukLèsGg'CWels MHPeFIÃkare¨kam 

cºab'rd½kalIhÃ&rja" nwgcºab'rd½shrd½. ¨suknimYy@k~¬g rd½kalIhÃ&rja"  

man MHP pæal'xÂçn. 

                               ebIsinG~kmanGarmµN*faG~kmanCMgW vibti¶pÂèvcit¶G~kGacTak'Tgnwg 

                         ¨sukLèsGg'CWels MHP pæal'elx (800) 854-7771. enHCaelx 

                         Gt'¨tUvGs'luy. enHCaelx Gt'¨tUvGs'luymanbMerI 24 ema"g1«f© 

                        Calayl&kÅN* ehIybk¨say¨Vb'BIsiTi½G~k kM«r nwgkarB´aVl  

                        manPasarEdlG~keBjcit¶.minVc'eTArkdukT&rFmµt¶abs'G~CamuneT. 
                      

  ebIG~keCOfamanlkÅNîTTYlesvasuxPaBpÂèvcit¶Vn ehIyGacTTYl Medi-  
                  Cal¨sukLçsGg'CWelsMHPnwgCYyfaetIG~k¨tèvVnTTYlesvanwg 

  karB´aVl suxPaBpÂèvcit¶Vn .ebIcg'VnBtámanesva¨VkdNamYy 
  sUmemIl¨tg'vKð " esva "enAesovePAtUcenH ¨tg'rd½kalIhÃ&rrja" TMB&r 9  

 
 [xÆ¬MeFIÃya"gem"cebImanbJúarkeKCYyminVn? 

                      ebImanbJúarkeKCYyminVnsUmTUrs&Bærk¨sukLèsGg'CWels MHP 
                               pæal'elx (800) 854-7771 Gt'¨tUvGs'luymanbMerI 24 ema"g. 

  G~kGacTak'TgG~kCYyKaM¨Trdl'G~kCMgWk~¬g¨sukelx (800) 700-9996. 
 

ebIenAedaHbJúarG~kminVneTotG~kGacTYrs&Bædl'rd½kalIhÃ&rja" G~kcaMCYy      

(Ombudsman)elx : 

(800) 896-4042 - CA Only(kalIhÃ&rja"b"ueNöaH) 
    (916) 654-3890 

(800) 896-2512 TTY 
FAX: (916) 653-9194 
EMail: ombudsmn@dmhhq.state.ca.us 
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sÃaKmnámkdl'¨sukLèsGg'CWels 

KMeragkarsuxPaBpÂèvcit¶ 
 

eyIgsUmsÃaKmnáG~k BI¨sukLèsGg'CWelsGMBI esvasuxPaB 

pÂèvcit¶ nwg BI Medi-Cal KMerag esvasuxPaBpÂèvcit¶   
¨ksYgsuxPaBpÂèvcit¶mancit¶rIkraybMerI¨bCaCn«n¨sukLèsGg'CWels 

tamryH¨bB&n½ «nKÂInikTaMgLayesvatameKhd½an eBL nwgtamryî 

kEnÂgäeTotEdldwknaMeLIgeday¨suk nwgP~ak'garEdlmancuHkug¨ta. 

eyIgbMerICUnedayKuNPaBxõs'lí eday¨bwte¨bon EfTaMedayminman 

rebobtwgrwgEdlkMrwtedaysgðmCitxagrbs'G~k. enHmann&yfa  

eyIgeFIÃkarTTYlxus¨tUvGs'BIcit¶edImºIe¨bI¨Vas'¨Vk'CMnYysaFarNî 

edImºIsmt¨mèvkarEp~ksuxPaB«n¨suk ¨sukLèsGg'CWels .sUm 

GankUnesovePAtUcenHedayhµt'ct'EdlmanBtámansMxan'@sMrab'[G~kdwg. 
 

k~¬gzanîCaKMeragesvasuxPaBpÂèvcit¶rbs'G~k eyIgnwg : 

• caMeqÂIycemÂIyG~kBIkarB´aVlsuxPaBpÂèvcit¶ 

• ¨Vb'G~ketIKMeragesvasuxPaBGIÃxÂHEdl Medi-Cal ecj«fÂ[ 

• Binit´emIletIKMeragesvasuxPaBGIÃxÂHEdlG~k¨tèvkar ehIyCYyG~kTTYl[Vn 

• B´aVlG~kedaykI¶eKarB 

• emIl[¨Vkdfa G~kTTYlesvaedaybriyakassuxsan¶ 

• CYyG©kB´aVl[t¨mUvsmnwgvbºFmá  
 

 k~¬gzanîCaG~kcUlrYm G~kmankarTTYlxus¨tUvBiEssEdr : 

•p¶l'dMNwgedayesµaHnwg[Gs'BIt¨mèvkarsuxPaBpÂèvcit¶rbs'G~k 

• cUlrYmedayskmµk~¬gkarB´aVlsuxPaBpÂèvcit¶rbs'G~k 

• mkkMu[xank~¬gkareFIÃkarNat'CYbCamun 

• TUrs&Bæmkmun ebIminGacmktamkarNat'CYb 

• ¨bwgEfxÂçntameKaledArbs'TIp¶l'KMeragkarsuxPaBrbs'G~k 

¨skLsGg'CWel1 



 

elxTUrs&BæsMxan'@  
 
manGasn~  911 

 
cit¶ mnæIsuxPaBppÂèv  (800) 854-7771 
mCÎmNëlTak'Tg  (562) 651-2549 (TDD/TTY) 
esvaCMnYykM«r"(Beneficiary Services )    (213) 738-4949 
 

kariyal&ysiT½G~kCMgW  (800) 700-9996 

  nayk BtámanäkCn 
(Chief Information Privacy Officer) (213) 974-2164 

¨sukLUGg'CWels 

KMeragkarsuxPaBpÂèvcit¶ 

esvaäeTotEdleBl

xÂHeK¨tèvkar man 

manrYmbJÍèlelITMB&r  
TI 9 (CneBjv&y) TMB&r 
12 (ekµg@) enAk~¬grd½ 

kalIhÃ&rja"k~¬gvKðenH 

 

eFIÃya"gNaeTIbxÆ¬MdwgfaeK¨tUvkar[CYy? 
sUmºIEtminmanGasn~ CnEdlmanbJúasuxPaBpÂèvcit¶ ¨tUvkar[eKCYyPÂam@ ebIsin 
NamanerOgmYy ÉTaMgerOgenHmanekItBwt 

• ¾sMelg É eXIjGÃImYyEdlG~kd* «TeCOfa minEmneT 
• KwtxÂaMg KwtCajy@dl'erOgsaÂb' ÉniyayBIerOgsÂab' 
• Eck[rbs'rbreTA[eK 
• KMramsMlab'xÂçneK (sMlab'xÂçnäg) 
• cg'eFIÃmanrbYsdl'xÂçneKÉG~kd* «T 

 
ebImaneXIjehtumYyÉTaMgenHekIteLIg ehA  911 É ¨sukLèsGg'CWels  MHP  
elx (800) 854-7771 (24-ema"g Gt'Gs'luy) G~keFIÃkarsuxPaBpÂèvcit¶ caMTTYlTUr 
s&Bæ 24-ema"gmYy«f©. 
 

                     ¨sukLèsGg'CWelsmanäkeTsBiEssGIÃxÂHCUnEp~kesvasux 
PaBpÂèvcit¶? 
esvasuxPaBpÂèvcit¶ manbMerIdl'G~~k : 

•esvak~¬gmnæIeBLeraKpÂèvcit¶(Psychiatric Inpatient Hospital Services) – 
CMnajkarxagesvasuxPaBpÂèvcit¶ 

•esvaeraKpÂèvcit¶(Psychiatry Services) – CMnajkarxagesvasuxPaBpÂèvcit¶BI 
  sMNak'KMeragkarsuxPaB EdlmanlIsg'B´aVlpÂèvcit¶ / dukT&rCMnajpÂèvcit¶ 
•esvacit¶viCaØ (Psychology Services) – CMnajkarxagesvasuxPaBpÂèvcit¶BI  

EdlmanlIsg'B´aVlpÂèvcit¶¶BIsMNak'KMeragkarsuxPaBEdlCMnajsæg'emIl 
  xagcit¶viCaØehIyB´aVleraKpÂèvcit¶  

 
                                    • cMNuc«krNIkarcat'Ecg – CMnajkarxagesvasuxPaBpÂèvcit¶nwgskmµPaBCYy 
                             ¨bCaCn[VnltÄPaBTTYlesvashKmná edImºICYy / É [mankarCYyxÂçnäg 
                           [manäkrC´«npÂèvCIvitCIvit  .  
                             •esva[mankarrs'enA¨besIrVn – CMnajkarxagesvasuxPaBpÂèvcit¶CYy 
                            ¨bCaCn[cMerIn rk´a nwgmankarrs'enA¨besIreLIgk~¬gshKmná . 
                                    •mnæIB´aVlesvaeraKpÂèvcit¶  – CMnajkarxagesvasuxPaBpÂèvcit¶ k~¬gkarerobcM 
                                  edaymanlIsg' dUcCamnæICMnajeBL. 
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   ¨sukLUGg'CWels 

KMeragkarsuxPaBpÂèvcit¶                               esvaTaMgLaydUcmanxagelIenH Caesva«n¨suk LèsGg'CWels  MHP  
     KwtfaCYy¨bCaCne¨cIn Edl¨tUvkaresvasuxPaBpÂèvcit¶.eBlxÂHmanesvad* «T 

eTotEdleKGac¨tUvkar. esvad* «TeTotEdlmanEdleBlxÂHeK¨tUvkar manrYm 
enAk~¬g taragelITMB&relx 9 (eBjv&y ) nwgTI 12 (ekµg@) enAk~¬grd½ kalIhÃ&rja" 
enAk~¬gvKð«nesovePAenH. 
 
eFIÃrebobNaeTIbxÆ¬MVnTTYlesvaTaMgenH ?  TUrs&Bærk¨suk LèsGg'CWels  MHP  
elxsMrab'Tak'Tg (800) 854-7771 . bnæab'mkeKnwgENnaMG~kdl'KMeragkarsux 
PaBnwgeFIÃkarNat'CYb[G~k edImºIesva TDD/ TTY  sUmTUrs&Bæ (562) 651-2549. 
 
etImann&yya"gNa “eKVnecjGnuJÆat” VnTTYlesvasuxPaB 
pÂèvcit¶ehIycMnYneBlnwgkarV"n'emIl«nKMeragkarsuxPaB? 
rUbG~k KMeragkarsuxPaBrbs'G~k nwg¨suk LèsGg'CWels MHPcUlrYmsMerccit¶faetI 
esvaNamYyEdlG~k¨tèvTTYltamryH  MHPrYmTaMgjab'jyya"gNaEdlG~krtèv 
karesva ehIyyUrb"unµan.  

                          ¨suk LèsGg'CWels  MHP Gact¨mUv[TIKMeragkarsuxPaBrbs'G~k sYr MHPesIerI 
                          ehtuplfaehtuGI TIKMeragkarsuxPaBrbs'G~kKwtfaG~k¨tUvkaesmunnwgeKeFIÃkarCUv[. 

     ¨suk LèsGg'CWels  MHPe¨bIG~kmansmtÄPaBxag suxPaBpÂèvcit¶GaCIB eFIÃkaresIerI 
     emIl. eFIÃkaresIerIemIl KWehAfa rebob manGMNacecjbg'luy[. rd½t¨mUv[ ¨suk 

                         LèsGg'CWels  MHP manGMNac[mankarB´aVlCm©WeBl«f© emIl[CaesºIyeBl 
                         «f© nwgesvaB´aVlsuxPaBpÂèvGarmµNá    (TBS).  
 
                              LèsGg'CWels  MHP eFIÃtamcºab' rd½ edImºI[ MHPmanrebobmanGMNacecj 

     bg'luy[ Edlerobrab'enAelITMB&rTI 3 enAk~¬grd½ kalIhÃ&rja"  k~¬gvKð«nesovePAenH. 
                          ebIG~kcg'VndMNWgEfmBIrebobEdl LèsGg'CWelsMHP eFIÃ MHPmanGMNacecj 
                          bg'luy[ ÉkalNaEdleyIgt¨mUv[TIKMeragkarsuxPaBrbs'G~ksYr MHPBIMHP 
                          BIMHPmanGMNacecjbg'luy[esva sUmTak'Tgnwg¨suk LèsGg'CWels MHP 
                              enAelx (213) 738-4949 
 

    eFIÃrebobNa[xÆµ¬MykBtámanEfmBI¨suk LèsGg'CWels esvasuxPaB 
     pÂèvcit¶ rYmTaMgdukT&r äkeTspÂèvcit¶ KIÂnIk nwgeBLTaMgLay? 

                         edImºIrktarageQµaH KMeragkarsuxPaB nwgBtámanäeTotnwgBtámanEfmeTotenAelI  
                         rebobeFIÃkarrbs'¨suk LèsGg'CWels MHP Tak'TgesvaCMnYykM«r"enAelx 
                              (213) 738-4949 ÉeebIkEvb«s DMH website: www.dmh.co.la.ca.us. 

 
G~kk*GacedIrcUleTAykBtámanenAä¨ksYgsuxPaBpÂèvcit¶ Department of Mental 
Health (550 S. Vermont Ave., Los Angeles, CA 90020).G~kCYyKaM¨TG~kCMgW nwg 
caMCYbG~kedImºICYyeqÂIysMNYrTaMgLayrbs'G~k. 

                     
                     manPasaGIÃd«TxÂHeTot nwgmanTMrg'EbbbTya"gNa ? 

¨suk LèsGg'CWels MHP p¶l'Casm̧arH k~¬gVn10 Pasar . G~kGacTUrs&BæTIEdl 
                     G~kmanlTÄPaBe¨bIVnelx (800) 854-7771 ehIy/É TIsiT½iG~kCMgWelx(800)  
                              700-9996 (cMeJHtarageQµaHTIKMeragkarsuxPaB Edlt¨mUvtamPasarrbs'Kat'/nag) 
                          G~kCMgWk*GacebIkVnEvb«s(MHP website: www.dmh.co.la.ca.us).  ¨suk Lès 
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   ¨sukLUGg'CWels 

KMeragkarsuxPaBpÂèvcit¶  

                          Gg'CWels MHP p¶l'CaBtámancMeJHG~kmancEP~k É ¨tecokBikar(Óù CaGk´rFM@É 
                          CakaEstsMelg) ehIye¨bIrebobbecÍkeTsrd½kalIhÃ&rja"CMnYy(California Relay 
                              system and sign)edImºIbkE¨bCYymnus´fÂg'É¨tecokF©n'.Tak'Tgnwgkariyal&ysiTi½ 
                          G~kCMgW elx(800) 700-9996 É (213) 738-4888 É bIrebobbecÍkeTsrd½kalIhÃ&r 
                          ja"CMnYy elx(800) 735-2929. 
 
                               etIxÆ¬MGaceTArkdukT&r äkeTsB´Vl KÂInIk É eBLNak*VnEdlenA 
                          elItarag“KMeragkarsuxPaB” «n¨suk LèsGg'CWels  ? 
                        ebICaG~kmansiTi½e¨CIserIsykKMeragkarsuxPaBrbs'G~kVn . ebIKMeragkarsuxPaB 
                           EdlG~kVne¨CIsminenAe¨kam¨suk LèsGg'CWels MHP  ¨sukLèsGg'CWels  
                                      MHP Gt'manGMNacGIÃelIesvaTaMgLayEdlVnp¶l'ecjBIKMeragkarsuxPaB Na 
                           mYyBwt¨VkdenaHeT.ehIyKMeragkarsuxPaBxÂH@k*minTTYlyk Medi-Cal CaG~k 
                           G~kecjluy[eT munnwgVnTTYlesva.ebIG~ke¨CIsykesvaEdlminecj[eday 
                                      Medi-Cal enaHGt'mankarCMTas'k~¬gEbbesvaEdlG~kTTYlenaHeT. 
 
                                ebIG~kmansMNYrsUmTUrs&BæTIG~kmanlTÄPaBe¨bIVn(ACCESS) 24ema"g1«f© elx 
                           (800) 854-7771 esvaCMnYykM«r"( Beneficiary Services) (213) 738-4949. 
                                 

 etIya"gem"cEdrebIxÆ¬Mcg'dUr dukT&r äkeTsB´aVl ÉKIÂnik? 
 G~kGacniyaypæal'nwgTI KMeragkarsuxPaBrbs'G~kes~IrsMub¶èrdukT&r . eb^eKmineFIÃtam 
 kares~Irrbs'G~kÉ esvaCMnYykM«r" KwtfaeK¨tUvkarCMnYyeTAmuxeTot G~kGac Tak"Tg 
 TIsiT½iG~kCMgWedImºI ICYyeqÂIysMNYrTaMgLayrbs'G~k. 
 
 etIeFIÃya"gem"ceTIbxÆ¬MykVn¨kdascMLgtarag  “KMeragkarsuxPaB ” ? 

            ehATI esvaCMnYykM«r"( Beneficiary Services) (213) 738-4949 ÉeTAykenAmnæIkar 
                           suxPaBpÂèvcit¶ (550 S. Vermont Ave., Los Angeles, CA  0020). 

 

 etIxÆ¬MGace¨bITI “tarag KMeragkarsuxPaB ” ?edImºIrkG~k[CYyxÆ¬M? 
 

                          TICMnYykM«r"( Beneficiary)Gaces~IrsMuTIEdleKcUlcit¶ edImºIeTA[TI KMeragkarsuxPaB 
 BIbuKðlikTImanlTÄPaBe¨bIVnÉk*TIIbuKðlikTIkariyal&ysiT½iG~kCMgW. G~kGacrkVn 

                          eTotenATI KMeragkarsuxPaBenAk~¬gtMbn'EdlG~krs'enAEdlG~kmanlTÄPaBe¨bIVnenA 
                          ¨sukLèsGg'CWels MHP Evb«s. 

 

                               etIxÆ¬MGaceTArkdukT&r äkeTsB´Vl KÂInIk É eBLNaEdlminman enA 
                          elItarag“KMeragkarsuxPaB”«n¨suk LèsGg'CWels  ? 
                        ebICaG~kmansiTi½e¨CIserIsykKMeragkarsuxPaBrbs'G~kVn . ebIKMeragkarsuxPaB 
                          EdlG~kVne¨CIsminenAe¨kam¨suk LèsGg'CWels MHP  ¨sukLèsGg'CWels  
                               MHP Gt'manGMNacGIÃelIesvaTaMgLayEdlVnp¶l'ecjBIKMeragkarsuxPaB Na 
                          mYyBwt¨VkdenaHeT.ehIyIKMeragkarsuxPaBxÂH@k*minTTYlyk Medi-Cal CaG~k 
                          G~kecjluy[eT munnwgVnTTYlesva.ebIG~ke¨CIsykesvaEdlminecj[eday 
                               Medi-Cal enaHGt'mankarCMTas'k~¬gEbbesvaEdlG~kTTYlenaHeT. 
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     ebIG~kmansMNYrsUmTUrs&BæTIG~kmanlTÄPaBe¨bIVn(ACCESS) 24ema"g1«f© elx 
                          (800) 854-7771 esvaCMnYykM«r"( Beneficiary Services) (213) 738-4949. 
 

etIya"gem"cEdrebIxÆ¬M¨tUvkaresvasuxPaBpÂèvcit¶Cabnæan' enAcugsV¶há É 
enAeBlyb' ? 
sUmTak'Tgelx 911 É TIG~kmanlTÄPaBe¨bIVn(ACCESS) (800) 854-7771 ÉeTA 
TIbnæb'eBLTTYlemIlCabnæan'Ébnæb'Gasn~. 
ÉG~kGacTak'TgnwgmnæIcat'Ecgkarxage¨kam24 ema"g1«f© ¨VMBIr«f© mYyGaTit´. 

                                                                       karJrmin[sMlab'xÂçnnwg  
edImºIrs' enAelx(Survivor Hotline) .......... (877) 727-4747 (k~¬g¨suk LA )  
.............................................................................. (310) 391-1253 (e¨kA¨suk LA ) 
sgðmvegÃgvgÃn'(Alzheimer)elxCYy ......... (800) 660-1993 
vibt¶iyuvv&yrd½kalIhÃ&rja"  elxpæal' ............ (800) 843-5200 

eFIÃVbekµg(Child Abuse)  elxpæal'................. (800) 540-4000 
eQÂaH¨bEkkenApæH –  

                                    rMelaPedaypÂèvkam        elxpæal' ............... (800) 339-3940 
eFIÃVbmnus´cas'         elxpæal' ............... (800) 992-1660 
eraKeGdsá(National HIV/AIDS)  elxpæal'       (800) 342-2437 
e¨KOgejon¨svwg       elxpæal' ................... (800) 564-6600 (9 a.m. - 5 p.m. 
                          («f©cnæ - «f©suu¨k) 
 

eFIÃrebobNa[xÆµ¬Myk esvasuxPaBpÂèvcit¶ Edl KMeragesvasuxPaB 
pÂèvcit¶rbs'xÆ¬M minmaneFÃICUn[? 

                          ebI KMeragkarsuxPaBmine¨CIserIsesvasuxPaBpÂèvcit¶EdlG~krtUvkar G~µkGacsYr 
                          KMeragkarsuxPaBrbs'G~kedImºIrkTIEdlKYrTukcit¶Vn.G~kGacehATIG~kman lTÄPaB 
                          e¨bIVn( ACCESS)edImºIrkTIesvasuxPaBpÂèvcit¶EdlKYrTukcit¶elx(800) 854-7771. 

 

etIya"gem"cEdrebIxÆ¬M¨tUvkareTArkdukT&remIlCm©WmYyEdlminTak'Tgnwg 
karByaVlsuxPaBpÂèvcit¶? ebobNaEdleKe¨bIVnnUv esva 
Medi-Cal e¨kABImnæIsuxPaBpÂèvcit¶ ¨suk LèsGg'CWels  ? 
ebIG~k¨tUvkarrkdukT&r[B´aVleraKGIÃmYye¨kABIkarByaVl«nsuxVlpÂUvcit¶ G~µkGac 

                          sYr KMeragkarsuxPaBrbs'G~kedImºIrkTIEdlKYrTukcit¶Vn. G~kGacsYrmnæIKMeragkar 
                          suxPaB Fmµt¶arbs'G~knUvBtámanbEnÄmeTot. eyIgsUm[G~kebIkemIltamTMB&relOg 
                          «nesovePATUrs&Bæ¨sukG~k edImºIrkdukT&renACitG~krs'enA 
 

 etI[xÆ¬MeFIÃya"gem"c ebIxÆ¬MmanbJúar ÉmineBjcit¶nwgkarB´aVlrbs' 
 mnæIsuxPaBpÂèvcitrbs'xÆ¬M? 
 ebIG~kmanbJúar ÉmineBjcit¶nwgkarB´aVlrbs' esvasuxPaBpÂèvcit¶. MHP 
 cg'edaH¨say erOgenH[Vngayqab'.sUmTak'Tg MHPelx(800) 854-7771 
 edImºIrkpÂUvedaH¨sayerOgTak'TgG~k. 
 
 manrebob3ya"gedImºIeFÃIkarCamYy MHP edImºIedaHrsayerOgG~kBIesva ÉbJúad*«T. 
 G~kGacdak'Jk´tva" edaysMdIÉedaylayl&NÅCamYynwgMH GMBIMHNaEdlman 
 Tak'TamnwgbJúarenH. G~kGacdak'Jk´tva" edaysMdIehIy( edaylayl&NÅ tam 

 
sukLUsGg'CWels  5 



CadMNwgbEnÄm 

elIkartva" vini 

cÏ&yCafµI nwgsvna 

karrd½ sUmebIk 

¨tg'GMBI  

'bJúarkar 

edaH¨say rebob 

eFIÃ  ' (Problem 
Resolution 
Processes’)k~¬grd½ 

kalIhÃ&rja" TMB&r 

 22 k~¬gkUnesovePA 

     e¨kay ). Éedaylayl&NÅCamYynwgMH ehIyG~kGacdak'Jk´sMueFIÃsvnakartam 
¨k¨sYgesvasgðm( Department of Social Services.) 
 
edImºIykBtámanEfmGMBI MHP eFIÃrebobtva" vinicÏ&yCafµInwgrebobeFIÃkarrbs'rd½elI 
svnakar. sUmebIkemIl¨tg'vKð GMBI dak'Jk´tva" svnakarrd½lITMB&r  22 rd½ kalI 
hÃ&rja" «nvKðkUnesovePA. 
   

bJúarG~knwgedaH¨sayedayqab'nwggaybMput.nwgrk´aTukCakarsMgat'.  

eKmin¨bkan' 

É Bin&y edaysarG~kdak'Jk´bwdgtva" Ésvnakarrd½. G~kGacGnujati[Cnm~ak'eTot 

CatMNagG~kk~¬gkartva" vinicÏ&yCafµInwgrebobeFIÃkarrbs'rd½elIsvnakar. 

 

GIÃeTAEdlehAfaesvaCMnYykM«r"( Beneficiary Services)?manmuxgarya"g 

em"cxÂH? eFIÃrebobNa[xÆ¬MTak'TgnwgbuKðlwkVn? 

esvaCMnYykM«r"( Beneficiary Services) CaPaKmYy«nkariyal&y siTi½G~kCMm©WbuKðlik«n 

esvaCMnYykM«r"( Beneficiary Services)GacCYyG~kCamYyesvasuxPaBpÂèvcit¶ eday p¶l' 

dMNwg nwgTIEdlTukcit¶VnCMnYyCamYykar CYyedaH¨saybJúar ehIyesuIbkarBI 

kartva" nwg kares~I[vinicÏ&yCafµITaMgLay. 

 

buKðlikesvaCMnYyG~kCMgw(Patient Beneficiary)Tak'TgenAelx : 
(213) 738-4949 sMrab'kartva"minEmneBL/sMuvinicÏ&yeLIgvij 

(213) 738-4888 sMrab'kartva" eBL/sMuvinicÏ&yeLIgvij 

 

etI¨sukLèsGg'CWelsrk´aTuknUvsMNMuerOgsuxPaBrbs'xÆ¬MCa 

kasm©at'eT? 

Bwt¨VkdehIysMNuMerOgsuxPaBrbs'G~keKrk´aTukCakarsm©at' karJreday 

cºab'¨beTs.eyIgCaG~kbegûIt[mansuxPaBenHnwgesvaG~kTTYl. 

eyIg¨tUvkarTuksMNuMedImºICYyG~krkmnæIByaVlmanKuNPaBlí t¨mUvnwgcºab'.  

ebI¨tUvkar kalNadl'eBl eyIgnwgp¶l'ecjnUvsMNuMerOgG~kedImºI[¨tUvkarB´aVl 

CMgWG~k. 

 

skLsGg'CWels 6



 

Bt(manTUeTA  

TUTaMgrdð  

 

 
 
ehtuGVI:nCacaM:c´RtUvGankUnes[vePAenH/ 

EpñkTImYyénkUnes[vePAenH R:b´GñkBIreb[bkñúgkarTTYlesvasuxPaBpøÚvcitþ rbs´ 

Medi-Cal tamry;KMeragsuxPaBpøÚvcitþ (Mental Health Plan)éntMbn´rbs´ Gñk. 

EpñkTIBIrénes[vePAenH R:b´GñkbEnæmeT[t zaetIkmµviZIrbs´ Medi-Cal 

mandMeNIrkareTAedayreb[bNa nigzaetIesvasuxPaBÉkeTsrbs´ Medi-Cal 

mandMeNIrkareTAenAkñúgtMbn´TaMgGs´rbs´rdðmYyedayreb[bNa. 

 

 RbsinebIGñkminGanEpñkenHkñúgeBl«LÚveT GñkGacrkSaTukes[vePAENnaMenH 

edIm|IeGayGñkGacGanva:nenAeBleRkay.  
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KMeragsuxPaBpøÚvcitþkñúgtMbn´  
 

etIGVICaesvasuxPaBpøÚvcitþÉkeTs (Specialty Mental Health Services)? 

esvasuxPaBpøÚvcitþÉkeTsCaesvaEzTaMBüa:lsuxPaBya¨gBiesssMrab´mnusSTaMg 

LayEdlmanCMgWpøÚvcitþ rWbJØapøÚvGarmµN¾EdlevC¢bNÐitZmµtaminGacBüa:l:n.  

esvasuxPaBpøÚvcitþÉkeTsrYmman;  

• karBieRKaHeyabl´sþIBIvibtþiedIm|ICYydl´GñkEdlkMBugEtmanmanvibtþipøÚvGarmµN¾ 

ya¨gZán´Zár   

• karBüalkñúglk¡N;buK<l Rkum rWRKYsar  

• kareZVInitism|Ta rWesvacMeBaHkarCasHes|IyeLigvijepSg>EdlCYymnusSmñak´ 

EdlmanCMgWpøÚvcitþeGayGPivD±n¾CMnajénkarcMlgeZIVtamsMrab´karrs´enACaRbcaMézá  

•kmµviZIRbcaMézáBiess>sMrab´mnusSEdlmanCMgWpøÚvcitþ 

• evC¢bJ¢cMeBaHOszEdlCYyBüa:lCMgWpøÚvcitþ  

• CYyer[bcMRKb´RKgOszEdlCYyBüa:lCMgWpøÚvcitþ  

• CYyEsVgrkesvasuxPaBpøÚvcitþEdlGñkRtUvkar  

etÌ GacTTYlesvasuxPaBpøÚvcitþenAÉNa/  
GñkGacTTYlesvasuxPaBpøÚvcitþkñúgtMbn´EdlGñkrs´enA. tMbn´nimYy>manKMeragsuxPaBpøÚv 

citþsMrab´kumar ekµgCMTǵ mnusSeBjv&y nigmnusSeBjv&yEdlmanv&ycMNas´. KMeragsux 

PaBpøÚvcitþéntMbn´rbs´Gñk manGñkpþl´esvaEzTaMsuxPaBpøÚvcitþ (evC¢bNÐitEdlCaGñkÉkeTs 

xagBüa:lpøÚvcitþ rWGñkcitþsRsþ nigGñkepSgdéTeT[t).  

 
etI`GacTTYlesvaepSg>enAÉKMeragsuxPaBpøÚvcitþéntMbn´rbs´`edayreb[bNa/  
sUmTUrs&BÞeTAKMeragsuxPaBpøÚvcitþéntMbn´rbs´Gñk nigesñIsuMesvaTaMgLay. GñkmincaM:ć 

suMkarGnuJ¦atBIevC¢bNÐitZmµtarbs´Gñk rWTTYlkarENnaMeGayeTArkeLIy. RKan´EtTUrs&BÞ 

eTAelxTUrs&BÞsMrab´tMbn´rbs´GñkenAkñúgEpñkxagmuxénes[vePAenHcuH. karTUrs&BÞBuMmanKit 

ézøeLIy.   

GñkGaceTAkan´mCÄmNÐlsuxPaBEdlmanlk¡N;sm|tþiRKb́RKańsMrab´karENnaM mCÄmNÐl 

suxPaBCnbT rWKøIniksuxPaB«NÐaenAkñúgtMbńrbśGñkpgEdr edIm|ITTYlesvasuxPaBpøÚvcitþ 

rbs ́Medi-Cal. (TaMgenHKWCaeQµaHCapøÚvkarsMrab´KøInikRbePTepSg>kñúgtMbńrbs´Gñk. Rbsin 

ebIGñkmindwgc|as´GMBIKøInikenAkñúgtMbn´rbs´GñkeT sUmsYrbuK<likRbcaMKøInik. KøInikRbePTTaMg 

enH CaTUeTA bMerIesvadl´BlrdðEdlminmankarZanara¨b´rg Medi-Cal). 
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´

RbsinebIGñkKitzaGñkman

lk¡N;sm|tþiRKb´RKan´ 

kñúgkarTTYlMedi-Cal ehIy

GñkKizaGñkRtUvkarnUvesva 

suxPaBpøÚvcitþ sUmTUrs&BÞ

eTAKMeragsuxPaBpøÚvcitþ 

(Mental Health Plan) kñúg

tMbn´rbśGñk ehIyniyay

za `cg´dwgGMBIesvasux

PaBpøÚvcitþ. 



CaEpñkmYyénkarpþl´esvasuxPaBpøÚvcitþdl´Gñk KMeragsuxPaBpøÚvcitþéntMbn´rbs´Gñk 

mankarTTYlxusRtUvcMeBaH;   
 
•rkemIlzaetImanGñkNamñak´ mansiTÆTTYlesvasuxPaBpøÚvcitþÉkeTsBI MHPEdrrWeT.  

•edaypþl´nUvelxTUrs&BÞEdl«tKitézø EdleqøIy 24-ema¨gkñúgmYyézá nig 7ézákñúgmYy 

s:þh¾ EdlGacR:b´GñkzaetIRtUvTTYlesvaepSg>BI MHPedayreb[bNa.  

•eZVIeGaymanGñkpþl´esvaRKb´RKan´ 

edIm|IemIleGayc|as´zaGñkGacTTYlesvasuxPaBpøÚvcitþÉkeTsEdlRtUv:nZanarab̈´rg 

eday MHP RbsinebIGñkRtUvkarBYkva.  

•CMrabCUn nigGb́rMGñkGMBIesvaTaMgLayEdlmanBI MHPrbs´tMbńrbs´Gñk.  

•pþl´eGayGñknUvesvaepSg>CaPasatamCMerIsrbśGñk rWedaymanGñkbkERb (RbsinebI 

caM:ć) eday«tKitézø nigeGayGñkdwgzaesvapþl´nUvGñkbkERbTaMgenHGacrk:n.  

•pþl´eGayGñknUvBt(manCalayl&k¡GkSr sþIGMBIGVIEdlmancMeBaHGñkCaPasaepSg> rWCa 

TMrg´epSg> edayEpÁkelIesckþIRtUvkarkñúgtMbn´rbs´Gñk. 

RbsinebIGñkKitzaGñkman

lk¡N;sm|tþiRKb´RKan´ 

kñúgkarTTYlMedi-Cal ehIy

GñkKizaGñkRtUvkarnUvesva 

suxPaBpøÚvcitþ sUmTUrs&BÞ

eTAKMeragsuxPaBpøÚvcitþ 

(Mental Health Plan) kñúg

tMbn´rbśGñk ehIyniyay

za `cg´dwgGMBIesvasux

PaBpøÚvcitþ. 
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 Bt(mansMxan´sþIGMBI Medi-Cal   
etIGñkNaGacTTYl Medi-Cal:n?  

GñkGacmanlk¡N;sm|tþiRKb´RKan´kñúgkarTTYl:nnUv Medi-Cal RbsinebIGñksæitkñúgRkumNa 

mYy kñúgcMeNamRkumTaMgenH;   

• manGayu 65qñam rWcas´Cag  

• manGayueRkam 21qñaM  

• CamnusSeBjv&y manGayucenøaHBI 21 eTA 65qñaM EdlmankUnCaGnitiCn (minor 

child)rs´enACamYyGñk ‘kUnEdlminTan´er[bkar ehIymanGayueRkam 21’.  

• manPaBBikarEpñk rWBikarGv;yv;  

• manKt(  

• CaCneP[sxøÜnmYycMnYn rWCaCnGenþaRbevsþn¾CnCatiKuy:/éhTI (Cuban/Haitian) 

• kMBugTTYlkarEzTaMBüa:lBImCÄmNÐlsMrab´sMrakEzTaMBüa:l  
 
RbsinebIGñkminEmnCaRkumkñúgcMeNamRkumTaMgenHeT sUmTUrs&BÞeTATIPñak´garesvasg<mRbcaM 

tMbn´rbs´Gñk edIm|IBinitüemIlzaetIGñkmanlk¡N;sm|tþiRKb´RKan´cMeBaHkmµviZICMnYyEpñk 

evC¢saRsþEdlRbtibtþikaredaytMbn´.  
 
GñkRtUvEtkMBugrs´enAkñúgrdðkalIhV&rj¨aedIm|Imanlk¡N;sm|tþiRKb́RKan´kñúgkarTTYl Medi-Cal. 

sUmTUrs&BÞeTA rWeTAkan´kariyal&yesvasg<mRbcaMtMbn´rbs´GñkedIm|IsuMBaküsuM Medi-Cal 

rWTTYlBaküsuMmYytamGuInzWNit tamGas&ydðan; 

 www.dhs.ca.gov/mcs/medi-calhome/MC210.htm  
 
etI`RtUvEtbg´ézøeGay Medi-Cal EdrrWeT?  

GñkGacRtUvbg´ézøeGay Medi-Cal GaRs&yelIcMnYnluyEdlGñkTTYl rWrk:nkñúgmYyEx>.  

• RbsinebIcMNUlrbs´GñkticCagkarkMNt´rbs ́Medi-Cal sMrab´TMhMRKYsarrbs´Gñk 

GñknwgmincaM:c´RtUvbg´ézøcMeBaHesvarbś Medi-CaleT.  

• RbsinebIcMNUlrbs´GñkeRcInCagkMritkMNt´rbs ́Medi-Cal sMrab´TMhMRKYsarrbśGñk 

GñkNwgRtUvbg´R:k´xøH sMrab´esvasuxPaBpøÚvcitþrWevC¢saRsþrbs´Gñk. cMnYnEdlGñk 

bg´RtUv:neKehAza “karrYmcMENkkarcMNay (‘share of cost’)” rbśGñk. 

enAeBlEdlGñk:nbǵcMENkkarcMNay ‘share of cost,’rbs´Gñk Medi-Cal 

nwgbg´ézøEdlenAsl´ énvik&yb&RtEpñkevC¢saRsþEdlRtUv:nZanara¨b´rgrbs´GñksMrab´ 

ExenaH. cMeBaHExEdlGñkminmankarcMNayEpñkevC¢saRsþeT GñkmincaM:c´bg´GVI 

TaMgGs´. 
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• GñkRbEhlCaRtUvbg´ “karbg´ézørYm” (‘co-payment’)sMrab́karBüa:lNaEdlenA 

eRkam Medi-Cal. GñkGacRbEhlCaRtUvbg´ $1.00 

kñúgeBlmþg>EdlGñkTTYlesvasuxPaBpøÚvcitþ zñaM‘Osz’EdlRtUv:necjevC¢bJ¢a  

nig $5.00 RbsinebIGñkeTAkan´bnÞb́seRg<aHbnÞańénmnÞIreBTü edIm|ITTYlesvaZmµta 

epSg>rbśGñk.  

Gñkpþl´esvarbs´Gñk nwgR:b´GñkzaetIGñknwgcaM:c´RtUvbg´ézørYm (co-payment)EdrrWGt́.  

 
 etI`GacTTYlesvaepSg>rbs ́Medi-Cal EdlminRtUv:nZanara¨b´rgedayKMerag 
suxPaBpøÚvcitþ (Mental Health Plan)EdrrWeT?  
manviZIBIrya¨gedIm|ITTYl:nnUvesvarbs´ Medi-Cal:  
 
1. edaycUlrYmkñúgKMeragsuxPaBEdlmankarEzRKbŔKgTaMrbs ́Medi-Cal.  

RbsinebIGñkCasmaCikénKMeragsuxPaBEdlmankarEzTaMRKb´RKgrbs´ Medi-Cal:  

• KMeragsuxPaBrbs´Gñk caM:c´RtUvrkGñkpþl´esvaNamYyeGayGñk RbsinebIGñkRtUv 

karkarEzTaMsuxPaB. 

• GñkTTYlkarEzTaMsuxPaBrbs´Gñktamry;KMeragsuxPaBmYyEdlCa HMO (health 

maintenance organization=Gg<karEzTaMsuxPaB) rWGñkRKb́RKgkrNIEzTaMCabfm.  

• GñkRtUvEteRbIGñkpþl´esva rWKøInikEdlenAkñúgKMeragsuxPaB RbsinebIGñkminRtUvkarnUv 

karEzTaMCabnÞan´eTenaH.  

• GñkGaceRbIR:s´Gñkpþl´esvaeRkABIKMeragsuxPaBrbśGñkcMeBaHesvaer[bcMEpnkar 

RKYsar.   

• GñkGaccUlrYmEtkñúgKMeragsuxPaBb¨ueNÑaH RbsinebIGñkminbg´ézøcMENkkarcMNay 

eTenaH.   
 
2. BIGñkpþl´esvaEzTaMsuxPaB rWKøInikTaMgLayEdlTTYlyk Medi-Cal.  

•GñkGacTTYlkarEzTaMBüa:lBIGñkpþlésva rWKøIniknimYy> EdlTTYlyk Medi-Cal  

•GñkRtUvEtR:b´Gñkpþl´esvarbs´GñkzaGñkmanMedi-Cal Camunsin muneBlEdlGñk 

TTYlesvaepSg>. ebImindUecñaHeT GñkGacRtUv:neKKitézøsMrab´esvaTaMgenaH.  

•Gñkpþl´esvaEzTaMsuxPaBdl´buK<l nigKøIniknan mincaM:c´RtUvEtBinitüGñkCMgWEdl 

man Medi-Cal patients rWGacemIlEtGñkCMgWEdlman Medi-Cal BIrbInak´büeNÑaHeT.  

•Gñkral´KñaEdlmancMENkmYykñúgkarcMNay (a share of cost) (sUmemIlTMB&rTI  

kñúgEpñkrdðkalIhV&rja)̈ nwgTTYlkarEzTaMsuxPaBreb[benH.  
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Canic©kal RtUvykkat 

sMKal´xøÜnnigkatKMerag 

suxPaBeTACamYy 

RbsinebIGñkman 

enAeBl 

eTACYbevC¢bNÐit 

eTAkańKøInik 

rWmnÞIreBTü.. 

 



RbsinebIGñkRtUvkaresvaEzTaMsuxPaBpøÚvcitþ EdlminRtUv:nZanar¨ab´rgedayKMeragsuxPaB 

pøÚvcitþ (Mental Health Plan):  

• ehIyGñksæitkñúgKMeragsuxPaBmYy GñkGacTTYlesvaTaMgenHBIKMeragsuxPaBrbs´Gñk. 

RbsinebIGñkRtUvkaresvaEzTaMsuxPaBpøÚvcitþEdlKMeragenaHminZanara¨b´rg Gñkpþl´esva 

EzTaMsuxPaBbfmrbśGñkenAÉKMeragsuxPaBenaH GacCYyGñkEsVgrkGñkpþl´esva 

rWKøInikEdlGacCYyGñk:n.  

  •  elIkElgEtkñúgtMbńSan Mateo OszsæanrbsḰMeragsuxPaBrbs´Gñk 

nwgbMeBjevC¢bJ¢AedIm|IBüa:lCMgWpøÚvcitþrbs´Gñk eTaHbICaevC¢bJ¢aTaMgLay 

RtUv:nsresredayGñkÉkeTsxagpøÚvcitþrbs´KMerag suxPaBpøÚvcitþrbs´Gñk 

rWR:b́GñkBIreb[bTTYlkarbMeBjevC¢bJ¢arbs´GñkBIOszsæanrbsḾedi-

CalZmµtak*eday. (enakñúgtMbńSan Mateo KMeragsuxPaBpøÚvcitþ 

nwgbMeBjevC¢bJ¢arbs´Gñk).   

• ehIyGñkminsæitkñúgKMeragsuxPaBmYyeT 

GñkGacTTYlesvaepSg>BIGñkpþl´esvadl´buK<l rWKøInikNaEdlTTYlyk Medi-Cal. 

elIkElgEtkñúgtMbn ́San Mateo OszsæanNaEdlTTYl Medi-Cal 

GacbMeBjevC¢bJ¢aedIm|IBüa:lCMgWpøÚvcitþrbs´Gñk 

eTaHbICaevC¢bJ¢aRtUv:nsresredayGñkÉkeTsxagBüa:lpøÚvcitþrbś MHPk*eday. 

(enakñúgtMbń San Mateo KMeragsuxPaBpøÚvcitþ nwgbMeBjevC¢bJ¢arbs´Gñk).  

• KMeragsuxPaBpøÚvcitþ GacCYyGñkEsVgrkGñkpþl´esva rWKøInikEdlGacCYyGñk 

rWpþl´eGayGñknUvKMnitxøH>sþIBIreb[brkGñkpþl´esva rWKøInik.  
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RbsinebIGñkmanbJØakñúgkarTTYlkarNat́CYbedIm|IBinitüsuxPaB rWsuxPaBpøÚvcitþrbs´Gñk 

kmµviZI Medi-Cal GacCYyGñkEsVgrkkardwkCJ¢Ún. 
 

• sMrab´kumar kmµviZIkarBarPaBBikarnigsuxPaBkumarRbcaMtMbn´ (Child Health and 
Disability Prevention (CHDP) ) GacCYy:n. rW GñkGaccg´Tak´TgeTAkariyal&y 
esvasg<mkic©rbs´tMbn´rbs´Gñk. elxTUrs&BÞTaMgenH GacRtUv:nrkeXIjenAkñúgTMB&r 

Epñk “rdðaPi:ltMbń ” es[vePAelxTUrs&BÞkñúgtMbń rbs´Gñk. GñkGacTTYlBt(man 
TaMgenHtamGuInzWNitedaycUleTAGas&ydðan; www.dhs.ca.gov rYcehIycucelI 
Baküzaesva (‘Services’) nigBaüzaBt(man Medi-Cal (‘Medi-Cal Information’). 

 
• sMrab´Bt(manbEnæm kariyal&yesvasg<méntMbn´rbs´Gñk GacCYy:n. GñkGac 
TTYlBt(manGMBIkariyal&yesvasg<mkic©rbs´tMbn´rbs´Gñk edayEqkrkkñúges[vePA 

elxTUrs&BÞ. rWGñkGacTTYlBt(mantamGuInzWNit edaycUleTAGas&ydðan; 
www.dhs.ca.gov rYcehIycucelIBakü ‘Services’ rYcehIycucelI ‘Medi-Cal 
Information’. 

 
etIGVICakmµviZIkarBarPaBBikarnigsuxPaBrbs´kumar [Child Health And Disability 
Prevention (CHDP) Program]?  
kmµviZI CHDP KWCakmµviZIkarBarEdlbMerIdl´kumarnigyuvCnrbs´rdðkalIhV&rj¨acab´BIkMeNItdl´ 

Gayu 21qñaM. CHDP er[bcMeGaymankarEzTaMBüa:lsMrab´kumarnigyuvCnEdlmanbJØaEpñk 
suxPaBRBmCa mYyGñkTaMgLayNaEdlTMngCamansuxPaBlÁpgEdr. kumarnigyuvCnGac 

TTYlkarvaytMélsuxPaBedIm|IkarkarBarCaZmµtaepSg>. kumarnigyuvCnEdlmanbJØasgS&y 

RtUv:nENnaMeGayeTArkkareZVIeraKsJ¦anigkarBüa:l. bJØasuxPaBCaeRcInGacRtUv:n 

karBar rWEktMrUv kat́bnæynUvPaBZáńZár tamry;kartamdannigkarBinitüeraKsJ¦aPøam nig 

karBüa:lBIdMbUg.  
 
CHDP eZIVkarCamYyGñkpþl´esvaEzTaMBü:lsuxPaBmYycMnYnZM nigGg<karepSg> edIm|IZana 
zakumarnigyuvCnEdlmansiTÆTTYl:nnUvesvasmRsb. TaMgenHGacrYm bJ©ÚlTaMgevC¢bNÐit 
ÉkCn naykdðansuxaPi:lRbcaMtMbń salaer[n evbNÐitCaKilanubdðayika TnþbNÐit 
GñkGb´rMEpñksuxPaB GñkÉkeTsxagcMNIGaharUbtæmÖ mnÞIrBiesaZn¾ KøIniktamshKmn¾ 
TIPñak´garsuxPaBEdlminrkkMér nigTIPñak´garesvashKmn¾ nigsg<mnana. CHDP Gac 
CYypgEdr dl´RKYsarEdlmankalviPaKNat´CYbedIm|IBInitüsuxPaB kardwkCJ¢Ún nigsiTÆ 
ecjcUldĺesvaeZIVeraKsaRsþ nigBüa:l.  
 
GñkGacEsVgrkbEnæmeT[tGMBI CHDP edayTaḱTgeTAnaykdðansuxaPi:lkñúgtMbn´rbs´Gñk 

rWcUleTAGuInzWNittamGas&ydðan; www.dhs.ca/gov.pcfh/cms/chdp/directory.htm. 

 
etI`GacTTYlBt(manbEnæmenAÉNa?  

 

GñkGacTTYlBt(manbEnæmGMBIesvasuxPaBpøÚvcitþepSg> edaycUleTAeKhTMB&rrbs´ 

naykdðansuxPaBpøÚvcitþrbs´rðkalIhV&rj¨atamGas&ydðan www.dmh.ca.gov. 

GñkGacTTYlBt(manbEnæmsþIBI Medi-Cal edaysYrbuK<likEpñksiTÆTTYléntMbn´rbs´Gñk 

rWedaycUleTAeKhTMB&r www.dhs.ca.gov/mcs/medi-calhome.  
 

 

RbsinebIGñkmanbJØa 

kñúgkarTTYlkarNat´CYb 

edIm|IBInitüsuxPaB rW 

suxPaBpøÚvcitþrbs´Gñk 

 kmµviZI Medi-Cal Gac 

CYyGñkEsVgrkkardwk 

CJ¢Ún:n. 
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Basic Emergency Information Bt(manbnÞan´CamUldðan  

GñkkMBugmanPaBGasnñ/  
sæanPaBevC¢saRsþEdlbnÞan´ maneraKsJ¦aZán´ZárxøaMg (EdlGacrYmTaMgkarQWcab´Zán´Zár) 
EdlmnusSZmµtaGacrMBwgzaGVIxageRkamGacnwgekIteLIgenAeBlNamYy;   

• suxPaNrbśbuK<l (rW edayTak´TinnwgRsþImanKt( suxPaBrbs´RsþI rWkUnEdlminTan´ 
ekItrbs´nag) GacsæitkñúgbJØaPaBZáńZár.  

• bJØaZán´ZárepSg>EdlTaḱTinnwgdMeNIrkarEpñkragkay.  
• bJØaZán´ZárEdlTak´TgnwgEpñk rWsrIrag<énragkay.  

 
sæanPaBEpñkpøÚvcitþZán´Zár ekIteLIgenAeBlEdlmnusSZmµtaKtitzanrNamñaḱ;  

• KWCaeRKaHzñak´naeBlbc©úb|nñdl´xøÜneK rWnag rWGñkepSgNamñak´eT[t edausarEtGVImYy 

Edlhak´dUcCaCMgWpøÚvcitþ.  
• minGacpþl´eGayPøam rWbriePaKGahar rWeRbIR:śsMelkbMBaḱ rWTICMrk edaysarEt 
CMgWpøÚvcitþ. 

 
 
 
 
kñúgkrNIEdlmansæanPaBpøÚvcitþ rWEpñkevC¢saRsþbnÞan´ sUmTUrs&BÞmkelx  9-1-1 rW 
eTAkan´bnÞb´seRg<aHbnÞan´NamYyedIm|IeGayeKCYy.  
 

kmµviZI Medi-Cal nwgZanara¨b´rgelIsæanPaBGasnñ eTaHCasæanPaBenaHCaEpñk 
evC¢saRsþ rWcitþsRsþ (pøÚvGarmµN¾ rWpøÚvcitþ)k*eday. RbsinebIGñksiætkñúg Medi-Cal 
GñknwgTTYlvik&yb&RtmYyeGaybǵézøkareTAkańbnÞb´seRg<aHbnÞań eTaHbICavaRtUv:n 

ERbeTACaminEmnCaPaBGasnñvijk*eday.  
RbsinebIGñkminc|as´zaetIsæanPaBenaHBitCaPaBGasnñya¨gBitR:kdeT rWGñkminc|as´ 

zaetIsæanPaBenaHCaEpñkpøÚvcitþ rWpøÚvkayevC¢saRsþeT GñkenAEtGaceTAkan´bnÞb́seRg<aH 

bnÞan´ ehIyGnuJ¦ateGayGñkCMnajEdlmansmtæPaBRKb´RKan´ eZIVkarsMerccitþGBIGVI 

EdlcaM:ć. RbsinebIGñkCMnajenAkñúgbnÞb́seRg<aHbnÞan´sMerczamanPaBbnÞańEpñk 

pøÚvcitþ GñknwgRtUv:nGnuJ¦ateGaycUlmnÞIreBTü edIm|ITTYlkarCYyKaMBarCabnÞan´BIGñk 

CMnajEpñksuxPaBpøÚvcitþ. RbsinebImnÞIreBTüminmanRbePTesvaEdlcaM:b́eT mnÞiIreBTü 

nwgrkmnÞIreBTüepSgeT[tEdlmanesvaenaH.  
 
 
 
mnusSmñak´GacRtUv:nCYytamry;vibtþisuxPaBpøÚvcitþ edayesvaepSg>BIKMeragsuxPaBpøÚvcitþ 

(Mental Health Plan (MHP))rbs´tMbn´rbs´Gñk enAtammeZüa:yepSg> CaCageTAkań 

mnÞIreBTü. RbsinebIGñkKitzaGñkRtUvkarCMnYy b¨uEnþminKitzaGñkcaM:ćRtUveTAmnÞIreBTü 

GñkGacTUrs&BÞeTA MHP enAkñúgtMbńrbśGñk tamelxTUrs&BÞEdl«tKitézø ehIysuMCMnYy.  

kñúgkrNImansæanPabPaB

GasnñEpñkevC¢saRsþ rWEpñk 

pøÚvcitþ sUmTUrs&BÞeTAelx  

9-1-1rWeTAkan´bnÞb´seRg<aH 

bnÞan´edIm|ITTYlCMnYy. 
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etIesvaEdlTak´TinnwgPaBGasnñRbePTNaEdlRtUv:npþl´eGay?  

esvabnÞań RtUv:nbǵézøeday Medi-Cal enAeBlEdlGñkeTAkan´mnÞIreBTü 

rWeRbIR:s´esvasMrab́GñkCMgWsMrakxageRkA (EdlBuMmankarsñak´enAmYyyb´eLIy) 

RtUv:ndak´enAkñúgbnÞb´seRg<aHbnÞan´énmnÞIreBTü edayGñkpþl´esvaEdlmanlk¡N;sm|tþi 

(evC¢bNÐit GñkÉkeTsxagBüa:leraKpøÚvcitþ rWGñkpþl´esvasuxPaBpøÚvcitþdéTeT[t). 

BYkeKRtUv:neKRtUvkaredIm|IvaytMél rWeZIVeGaynrNamñak´EdlmanPaBbnÞańmanPaBnwgnr.  
 
KMeragsuxPaBpøÚvcitþ (MHP) rbs´tMbn´rbs´Gñk KYrEtpþl´eGaynUvBt(manEdlCak´lak´GMBI 

reb[bEdlesvabnÞańRtUv:nRKb́RKgdwknaMenAkñúgtMbn´rbs´Gñk. k|Ünc|ab´rdðnigshB&nÆdUc 

xageRkam Gnuvtþn¾cMeBaHesvaCabnÞan´EdlRtUv:nZanara¨b́rgeday MHP:  

• mnÞIreBTüminRtUvkarTTYlnUvkarGnum&tyĺRBmCamunBI MHP (CYnkalRtUv:neKehAza 

“karGnuJ¦atCamun”) rWmankic©snüaCamYy MHPrbs´Gñk edIm|ITTYlkarbg´ézøsMrab´ 

esvaCabnÞańEdlmnÞIreBTüpþl´eGayGñk.  

• MHP RtUvkarR:b´GñkBIreb[bTTYlesvaCabnÞan´ EdlrYmmankareRbIR:s´elxTUrs&BÞ 

9-1-1. 

• MHP caM:c´RtUvR:b´GñkGMBITItaMgénkEnøgepSg>EdlGñkpþl´esva nigmnÞIreBTüpþl´nUv 

esvaCabnÞańEdlmanPaB nigesvaeRkayeBleZIVeGaymanPaBnwgnrehIy.  

• GñkGaceTAkan´mnÞIreBTüedIm|ITTYlkarBüa:lCabnÞan´ RbsinebIGñkeC]zamannUvPaB 

bnÞan´EpñkBüa:lpøÚvcitþ. 

• esvasuxPaBpøÚvcitþEdlmanlk¡N;ÉkeTs edIm|IBüa:lsæanPaBbnÞan´rbs´Gñk 

manry;eBl 24ema¨g kñúgmYyézá R:MBIrézákñúgmYys:þh¾. (sæanPaBCabnÞan´ 

mann&yzavibtþisuxPaBpøÚvcitþEdlnwgERbkøayeTACaPaBGasnñ RbsinebIGñkminTTYl 

CMnYyCabnÞańenaHeT).  

• GñkGacTTYlesvaBImnÞIreBTüsMrab´GñkCMgWEdlsñaḱenATaMgenH BI MHPelImUldðan 

sµ&RKcitþ RbsinebIGñkRtUv:nbMerIya¨gRtwmRtUv edayKµanPaBEdlRtUv:neZIVeLIgeday 

minsµ&RKcitþ. c|ab́rdðEdlekþabeTAelIkarGnuJ¦ateGaycUledausµ&RKcitþ nigminsµ&RK 

citþ eTAkan´mnÞIreBTüedIm|ITTYlkarBüa:lCMgWpøÚvcitþ minEmnCaEpñkénk|Ünc|ab´rbs ́

Medi-Cal rbs´rdð rWshB&nÆenaHeT büEnþvaGacmansar;sMxan´sMrab´Gñkkñúgkardwg 

bnþicbnþÜcGMBIva:  

1.  karGnuJ¦ateGaycUledaysµRKcitþ; enHmann&yza Gñkpþl´eGaynUvkaryl´ 

RBmrbs´GñkkñúgkarcUleTAkñúg nig/rW sñak´enAkñúgmnÞIreBTü.  

2.  karGnuJ¦atiedayminsµ&RKcitþ; 

enHmann&yzamnÞIreBTürkSaGñkeGayenAKñúgmnÞIreBTü Gśry;eBlrhUtdĺ 

KMeragsuxPaBpøÚvcitþ 

(MHP)éntMbn´rbśGñk 

KYrEtbgé́zøcMeBaHesva 

EzTaMeRkayeBleZVIeGay 

manPaBnwgnreLIgvij 

EdlTTYYl:nkñúgtarag 

raynamGñkpþl´esva rW 

tMbn´ra¨b´rg. MHPrbs´ 

Gñknwgbg´ézøsMrab´esvaEbb 

dUecñaH RbsinebIBYkeKRtUv 

:nyl´RBmCamun eday 

Gñkpþl´esvarbś MHP rW 

GñktMNagdéTeT[trbś 

MHP. 
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72ema¨g edayKµankaryl´RBmrbśGñk. mnÞIreBTüGaceZIVdUecñH 

enAeBlEdlmnÞIreBTü KitzaGñkTMngCaeZIVeGayeRKaHzñak´dl´xøÜnÉg rWGñkdéT 

rWza GñkminGaccat́Ecger]gmØÚbGaharpÞal´xøÜn sMel[kbMBak´ 

nigtMrUvkarpÞHsMEbgrbśGñk:n. mnÞIreBTünwgR:b´GñkCalayl&k¡GkSr 

nUvGVIEdlmnÞIreBTükMBugeZIVsMrab´Gñk nigGVICasiTÆrbs´Gñk. 

RbsinebIevC¢bNÐitEdlBüa:lGñk KitzaGñkRtUvkareBleRcInCag 72ema¨g 

GñkmansiTÆeTAkan´emZavI nigsavnakar muneBlecARkm nigmnÞIreBTüR:b́ 

GñkzaetIsuMGVIenHedayreb[bNa.  
 
esvaEzTaMBüa:leRkayeBleZIVeGaymanPaBnwgnrmk  KWCaesvaEdlRtUv:nZanara¨b´rg 

EdlRtUv:neKRtUvkarbnÞab́BImanPaBbnÞan´. esvaTaMgenH RtUv:npþl´eGay bnÞab´BIPaB 

bnÞan´cb´ edIm|Ibnþbeg,In rWedaHRsaysæanPaBenaH.  
 
MHP rbs´Gñk TTYlxusRtUvEpñkhirJ¦vtæúcMeBaH (nwgbg´ézø) 

esvaEzTaMeRkayeBlEdlmanPaBnwgnr edIm|IrkSa beg,In rWedaHRsaysæanPaBEdlRtUv:n 

eKeZIVeGaynwgnr RbsinebI;  

• MHP mineqøIytbcMeBaHsMeNIrBIGñkpþl´esvacMeBaHkaryl´RBmCamunkñúgGMLúgeBl 

1ema¨geT.  

• MHP minGacRtUv:nTak´TgedayGñpþĺesvaeLIy  

• GñktMNagrbś MHP nigevC¢bNÐitEdlBüa:l minGaccuHkic©RBmeRB[gEdlTakT́in 

nwgkarEzTaMrbśGñk ehIyevC¢bNÐitén MHPminGacmansMrab´karBieRKaHeyabl´. 

kñúgsæanPaBEbbenH MHP RtUvEtpþl´eGayevC¢bNÐitEdlBüa:l nUvOkasedIm|I 

BieRKaHeyabl´ CamYyevC¢bNÐitrbs´ MHP. evC¢bNÐitEdlBüa:lGacbnþCamYy 

nwgkarEzTaMGñkCMgWenaH 

rhUtdl´sæanPaBmYykñúgcMeNamsæanPaBTaMgenaHsMrab́karEzTaMBü:leRkayeBleZIVe

GaymanPaBnwgnr RtUv:neqøIytb. MHP RtUvEtBinitüemIleGayc|as´zaGñkmin:ć 

bǵézøGVIbEnæmsMrab́karEzTaMeRkayeBlEdleZVIeGaymanPaBnwgnreT.  

 

etITMnYlxusRtUvsMrab´karEzTaMeRkayeBlEdleZVIeGaymanPaBnwgnrrbs ́MHPéntMbn´rbs´ 
`cb´ /  

MHPéntMbn´rbs´Gñk minRtUv:nTamTareGaybgé́zøesvaEzTaMBüa:leRkayeBleZIVeGayman 

PaBnwgnr minRtUv:nGnum&tyl´RBmCamun enAeBlEdl;  

• evC¢bNÐitrbs ́MHP EdlmanGP&yÉksiTÆenAÉmnÞIreBTüEdlkMBugBüa:l man 

TMnYlxusRtUvcMeBaHkarEzTaMrbs´Gñk.  
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• evC¢bNÐitrbs´ MHP manTMnYlxisRtUvcMeBaH karEzTaMrbs´Gñk tamry;karepÞr.  

• GñktMNagrbś MHP nigevCCbNÐitEdlBüa:l cuHkic©RBmeRB[gTaḱTineTA 

nwgkarEzTaMrbśGñk (MHPnigevC¢bNÐit nwgGnuvtþtamkic©RBmeRB[grbśBYkeK 

GMBIkarEzTaMEdlGñkRtUvkar).  

• GñkRtUv:nbJ¢ÚnecjBimnÞIreBTü (bJÚ¢neTApÞH ecjBIGaKarmnÞIreBTü edayevC¢bNÐit 

rWGñkCMnajdéTeT[t). 
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mnusSeBjv&y nigmnusSeBjv&yEdlcMNas´ 
 

 

etI`dwgzaeBl`RtUvkarCMnYyedayreb[bNa/ 

mnusSCaeRcIn manPaBlM:kkñúgCIvit nigRbEhlCaqøgkat´bJØasuxPaBpøÚvcitþ. enAeBl 

EdlmnusSCaeRcIn KitzaPaBminRbRktIEpñkpøÚvGarmµN¾ nigpøÚvcitþcMbg>kMrnwgman er]gBit 

enaHKW buK<lmñaḱkñúgcMeNambuK<lR:MGñk nwgmanPaBminRbRktIEpñkpøÚvcitþ (EpñkcitþsaRsþ) 

kñúgcMNucNamYykñúgCIvitrbs´eK. dUcCMgWCaeRcIndéTeT[tEdr CMgWpøÚvcitþGacRtUv:nbg,eLIg 

edayGVI>epSg>CaeRcIn.  
 
er]gEdlsMxan´bMputRtUvcgcaMenaHKW enAeBlEdlsYrxøÜnGñk zaetIGñkRtUvkarCMnYyBIGñkCMnaj 

KWedIm|IeC]elIGarmµN¾rbs´GñkrWya¨gNa. RbsinebIGñkmansiTÆTTYl Medi-Cal ehIyGñkman 

GarmµN¾zaGñkGacRtUvkarCMnYyCMnaj GñkKYrEtesñIsuM karvaytMélBI MHPéntMbn´rbs´GñkedIm|I 

rkeGayeXIjeGay:nc|aś.  

 

 etIGVIxøHCasJ¦aza`RbEhlCaRtUvkarCMnYyrWeT/  

RbsinebIGñkGaceqøIyza “Emn (yes)” cMeBaHcMnucmYy rWeRcInkñúgcMeNamcMNucTaMgLay 

dUcxageRkam ehIy eraKsJ¦aTaMgenHenAmanCab´CaeRcIns:þh¾ ehIy BYkeKmankar 

eRC[tERCkya¨gxøaMgeTAnwgsmtæPaBrbśGñk kñúgdMeNIrkarral´ézá ehIy eraKsJ¦aminman 

Cab´Tak´TgeTAnwg kareRbIR:s´minRtwmRtUvnUvCatisura rWzñaMej[n. RbsinebIenHCakrNI GñkKYr 

EtBicarNaTak´TgKMeragsuxPaBpøÚvcitþkñúgtMbńrbs´Gñk.  
 
GñkCMnajmkBI MHP nwgkMNt́zaetIGñkRtUvkaresvasuxPaBpøÚvcitþÉkeTsBI MHPEdrrWeT. 

RbsinebIGñkCMnaj sMerczaGñkminRtUvkarnUvesvasuxPabpøÚvcitþÉkeTseT GñkGacenAEtRtUv 

:nBüa:ledayevC¢bNÐitZmµtarbs´Gñk rWGñkpþl´esvaEzTaMBüa:lbfm rWGñkGacbþwgóTÆrN¾ 

karsMerccitþenaH (sUmemIlTMB&rTI 23).  

 

GñkGacRtUvkarCMnYy RbsinebIGñkmancMNugdUcxageRkamCaeRcIn;  

• manPaBzmzyTwkcitþ (rWmanGarmµN¾Gs´sgÄwm rWxVHkarCYyykGasar rWminmantMél 

rW:k´Twkcitþya¨gxøaMg) PaKeRcInkñúgeBlénézá esÞIreTer[gral´ézá 

• :t´bg´karcab´GarmµN¾ kñúgskmµPaBEdlKYreGayrIkray  

• TMgn´cuH rWekIneRcInCag 5% kñúgmYyEx  

• karedkeRcInhYsehtu rWkgVHdMeNk  

esvaepSg> 
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• clnapøÚvkaymanPaByWteBk rWelIslb́RCul  

• ht´rWGs´kMlaMgesÞIrEter[gral´ézá  

• manGarmµN¾zaKµantMél rWeTaskMhuselIslb´eBk  

• mankarBi:kkñúgkarKit rWkarepþatkarykcitþTukdaḱ rWkarsMerccitþ  

• tMrUvkardMeNkzycuH  – manGarmµN¾za “sMrak (rested)” 

bnÞab́BIkaredkEtBIrbIema¨gb¨ueNÑaH  

• KMnit “RbNaMg (Racing)” manel|]nel]neBksMrab´GñkkñúgkarTb ́ 

• niyayya¨gel]n ehIyminGacQb´niyay  

• manGarmµN¾zamnusS “ eTATIenaHedIm|IcaMGñk ” (‘out to get you’)  

• lWsUr nigsMelgEdlGñkdéTminlW  

• eXIjGVIEdlmnusSdéTeT[temIlmineXIj  

• minGaceTAeZVIkar rWeTAsala  

• minxVl´BIGnam&ypÞal´xøÜn (PaBsÁat)  

• manbJØaEpñkTMnaḱTMngCitsñiT  

• enAÉkeka rWdkxøÜnecjBImnusSdéT  

• yMCahwkjab´ ehIyeday “Kµanehtupl”   

• xwgCajwkjab´ nig “BuHkMhwgeLIg” eday “Kµanehtupl”  

• manTMenarGarmµN¾Zán´Zár  

• manGarmµN¾rsab´rsl´ nigRBYy:rmÖCaeRcInelIkeRcInsar  

• mannUvGVIEdlGñkdéTehAzacMElk rWGakb|kiriyaEbøk  

etIesvaGVIxøHEdlman/  
kñúgnamCamnusSeBjv&yenAkñúg Medi-Cal  GñkGacmansiTÆiTTYlesvasuxPaBpøÚvcitþCMnajBI 

MHP. MHPrbs´Gñk RtUv:ntMrUveGayCYykMNt´zaetIGñkRtUvkaresvaTaMgenHEdrrWeT. 

esvaxøH kñúgcMeNamesvarbs´ MHPéntMbn´rbs´Gñk RtUv:ntMrUveGayman RbsinebIGñk 

RtUvkarva rYmman;  

esvasuxPaBpøÚvcitþ – esvasuxPaBTaMgenH rYmmanesvaBüa:lsuxPaBpøÚvcitþ 

dUcCakarBieRKaHeyabl´ rWkarBüa:ledayERbIcitþsaRsþ EdlRtUv:npþl´eday 

GñkÉkeTsxagBüa:lpøÚvcitþ GñkcitþsaRsþ buK<liksg<mkic©enAtamKøInikEdlmanGaC\ab&NÑ 

karBüa:ledaykarer[bkarnigRKYsar nigKilanubdðayikaEpñkBüa:lpøÚvcitþ. 

esvaénKMeragsuxPaBpøÚvcitþ GacRtUv:nehApgEdrzaCakareZVInitism|Ta 

rWCaesvaeZVIeGayerIbsHes|IyeLigvij ehIyBYkeKCYymnusSmñak´EdlmanCMgWpøÚvcitþ 

eGayGPivD±n¾CMnajcMlgeZVItamsMrab́karrs´enACaRbcaMézá. esvasuxPaBpøÚvcitþ 

RbsinebiGñkKitzaGñk 

mannUvsJ¦aTaMgLay 

Edlraynam ehIy 

Kitzamanreb[benH 

CaeRcIns:þh¾ 

GñkGacRtUv:nvaytMél

edayGñkCMnaj:n. 

RbsinebIGñkminc|as´ 

laś GñkKYrEtsUr 

evC¢bNÐitRKYsarrbs´ 

Gñk rWGñkCMnajxag 

EzTaMsuxPaBdéTeT[t 

edIm|ITTYleyabl´ 

rbs´eK.  
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GacRtUv:npþl´eGay enAkñúgKøInik rWkariyal&yGñkpþl´esva tamTUrs&BÞ rWenAkñúgpÞH 

rWtamkEnøgepSg>eT[tkñúgshKmn¾.  

• esvaTaMgenH CYnkalGacRtUv:neKpþl´eGayeTAmnusSmñaḱmþg (karBü:l 

rWkareZVInitism|TaedaybuK<l) BIrnak´ rWeRcInenAeBlEtmYy (karBü:lCaRkum 

rWesvaeZIVnitism|TaCaRkum) nigdl´RKYsar (karBüa:lCaRKYsar).  

esvaKaMRTEpñkOsz – esvaTaMgenH rYmman krecjevC¢bJ¢a kardwknaMRKb́RKg karEck 

nigkarRtYtBinitüOszBüa:lpøÚvcitþ. karRKb´RKgOszedayGñkCMnajxagBü:lpøÚvcitþ nig 

karGb́rM nigkarRtYtBinitüEdlTak´TgnwgOszpøÚvcitþ. esvaKaMRTEpñkOsz 

GacRtUv:npþl´eGayenAkñúgKøInikmYy rWkariyal&yrbs´Gñkpþl´esva tamTUrs&BÞ rWenAkñúgpÞh 

rWtamTIkEnøgepSg>déTeT[tkñúgshKmn¾.  

karRKb́RKgkrNIeKaledA – esvaenH CYyCamYynwgkarTTYlesvaevC¢saRsþ Gb´rM sg<m 

munCMnajviC¢aCIv; eZVInitism|Ta rWesvashKmn¾déTepSgeT[t enAeBlEdlesvaTaMgenH 

GacmanPaBlM:ksMrab́mnusSEdlmanCMgWpøÚvcitþ eZVIedaypÞalxøÜnrbs´BYkeK. 

karRKb́RKgkrNIeKaledA rYmmankrbeg,ItEpnkar karTMnaḱTMng karsMrbsMrYl 

nigkarENnaM karpþl´esvaRtYtBinitü edIm|IZanaeGay:nza siTÆiecjcUlrbśmnusSenaH 

cMeBaHesva nigRbB&nÆpþl´esva nigkarRtYtBinitüdMenIrkarvivtþn¾rbs´mnusSenaH.  

kareZVIGnþraKmn¾Epñkvibtþi nigkareZVIeGayvibitþimanPaBnwgnr – esvaTaMgenH 

pþl´nUvkarBüa:lsuxPaBpøÚcitþ sMrab´mnusSEdlmanbJØasuxPaBpøÚvcitþ 

EdlminGacrg´caMkarNat́CYbEdleRKagTukZmµta. kareZVIGnþraKmn¾cMeBaHvibtþi 

Gacmanry;eBlrhUtdl´R:MbIema¨g ehIyGacRtUv:npþl´eGayenAkñúgKøInik 

rWkariyal&yGñkpþl´esva tamTUrs&BÞ rWenAkñúgpÞH rWtamkEnøgnanakñúgshKmn¾. 

kareZVIeGayvibitþimanPaBnwgnr Gacmanry;eBlrhUtdl ́20ema¨g 

ehIyRtUv:npþl´eGayenAtamKøInik rWTIkEnøgénGaKarepSgeT[t.  

esvaBüa:ltamlMenAdðan – esvaTaMgenH 

pþl´nUvkarBüa:lsuxPaBpøÚvcitþsMrab´mnusSEdlkMBugrs´enAkñúgGaKar EdlmanGaC\ab&NÑ 

Edlpþl´nUvesvalMenAdðansMrab´mnusSEdlmanCMgWpøÚvcitþ. esvaTaMgenHman 24ema¨g 

kñúgmYyézá R:MBIézákñúgmYys:þh¾. Medi-Cal minra¨b´rgelIkarcMNayézøbnÞb´ nig mØÚbGahar 

enAkñúgGaKarEdlpþl´esvaBüa:ldĺlMenAdðansMrab´mnusSeBjv&y.  

esvaBüa:ldl´lMenAdðancMeBaHvivtþi – esvaTaMgenH pþl´nUvkarBüa:lsuxPaBpøÚvcitþsMrab´ 

mnusS EdlmanbJØa rWvibtþipøÚvcitþZán´Zár b¨uEnþEdlminEsþgeGayeXIjnUvPaBsµúRKsµajEpñk 

evC¢saRsþ EdlTamTarnUvkarEzTaMeLIy. esvamanry;eBl 24ema¨gkñúgmYyézá 

R:MBIrézákñúgmYys:þh¾ enAkñúgGaKarEdlmanGaC\ab&NÑ 

 MHPéntMbn´nimYy> 
GacmanmeZüa:yxus>Kña 

bnþicbnþÜc kñúgkarkeZVIeGay 

esvaTaMgenHmanGacrk:n 

decñH sUmBinitüemIlEpñk 

xagmux énes[vePAENnaM 

enH edIm|IrkBt(manbEnæm 

rWTak´TgeTAelx«tKitézø 

rbs´  MHPrbsǴñkedIm|I 
sYrrkBt(manbEnæmeT[t. 
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Edlpþl´nUvesvacMeBaHEpñkvibitþeGaysñak´enA dl´mnusSEdlmanCMgWpøÚvcitþ. Medi-Cal 

minZanaräb´rg elIkarcMNayézøbnÞb́ nigmØÚbGahareLIy 

edIm|IeGaysæitenAkñúgGaKarEdlpþĺnUvesvaBüa:leGaysñaḱenA.  

karbg,InkarBüa:lénézá – enHCakmµviZIénkarBüa:lsuxPaBpøÚvcitþ Edlmankarer[bcM 

EdlRtUv:npþl´eGay dĺRkummnusSEdlpÞúyeTAvij GacRtUvkarsñaḱkñúgmnÞIreBTü 

rWGaKarsMrab́karEzTaM 24-ema¨geT[t. kmµviZIenaHmanry;eBl 

ya¨gehacNas´bIema¨gkñúgmYyézá. mnusSGaceTakan´pÞHsMEbgpÞal´xøÜnrbs´eKenAeBlyb́. 

kmµviZIenaH rYmmanskmµPaBbeg,ItCMnaj (CMnajCIvit 

karsMrbcUlkñúgsg<mCamYymnusSdéTeT[t .l.) nigkarBüa:lepSg> (sil|; karkaMsanþ 

tRnþI karraMErk .l.) RBmTaMgkarBüa:ledaycitþsaRsþpgEdr.  

kareZVInitism|Taénézá – enHCakmµviZIBü:lsuxPaBpøÚvcitþEdlmankarer[bcMCarcnasm¬&nÆ 

edIm|Ibeg,In rkSa rWkareZVInitism|TaeLIgvij nUvPaBÉkraCü 

nigkareZVIeGaymandMeNIrkarRbRBwtþeTA. kmµviZI RtUv:ner[bcMedIm|ICYymnusSEdlmanCMgWpøÚvcitþ 

er[n nigGPivD±n¾CMnajepSg>. kmµviZI manry;eBlya¨gehacNas´bIema¨gkñúgmYyézá. 

mnusSeTAkan´pÞHpÞal´xøÜnrbs´eKenAeBlyb´. kmµviZIenaH rYmmanskmµPaBbeg,ItCMnaj 

(CMnajCIvit karcUlRbLÚksMrbnwgsg<m CamYymnusSdéT .l.) nigkarBüa:lepSg> 

(sil|; karkMsanþ tRnþI r:M .l.).   

esvamnÞIreBTüsMrab́GñkCMgWEdlmanCMgWpøÜvcitþ – TaMgenH CaesvaEdlRtUv:npþl´eGay 

kñúgmnÞIreBTümYyEdlmnusSsñak´enAmYyyb´ edaysarEtmannUvPaBbnÞan´EpñkpøÚvcitþ 

rWedaysarEtmnusS RtUvkarnUvkarBüa:lsuxPaBpøÚvcitþ 

EdlGacRtUv:neZIVeLIgEtenAkñúgmnÞIreBTübüeNÑaH.   

esvaénGaKarsuxPaBpøÚvcitþ – TaMgenH KWCaesvaEdlRtUv:npþl´eGay 

enAkñúgkEnøgmYyEdler[bcMdUcmnÞIreBTü EdlmnusSsñak´enAmyyyb´ edaysarEt 

mannUvPaBbnÞan´EpñkpøÚvcitþ rWedaysarEtmnusS RtUvkarnUvkarBüa:lsuxPaBpøÚvcitþ 

EdlGacRtUv:neZIVeLIgEtenAkñúgkEnøgEdler[bcMdUcmnÞIreBTübüeNÑaH. GaKarsuxPaBpøÚvcitþ 

RtUvEtmannUvkarer[bcM CamYynwgmnÞIreBTü rWKøInikEdlenAEk|renaH edIm|IeqøIytbtam 

tMrUvkarénkarEzTaMsuxPaBpøÚvkayrbs´mnusSenakñúgGaKar.  
 
esvaTaMgenH k*rYmmanpgEdr nUvkargarEdlGñkpþl´esvaeZIV 

BitCaCYyeZVIeGayesvamandMeNIrkarkan´EtRbesIr sMrab´GñkEdlTTYlesva. GVI>TaMgenH 

rYmmankarvaytMél edIm|IBinitüemIlzaetIGñkRtUvkaresvaEdrrWeT 

nigzaetIesvaenaHmandMeNIrkarrWeT. 

karbeg,ItKMeragedIm|IsMerczaetIeKaledATaMgLayénkarBü:lsuxPaBpøÚvcitþrbs´buK<lenaH 
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nigesvaCalak´EdlnwgRtUv:npþl´eGay. “RsbKña” Edlmann&yza 

eZVIkarCamYysmaCikRKYsar nigmnusSsMaxan´> enAkñúgCIvitrbs´mnusSenaH 

(RbsinebImnusSenaHpþl´nUvkarGnuJ¦at) RbsinebIvanwgCYymnusSbeg,In 

rWrkSasæanPaBsuxPaBpøÚvcitþ rbs´Kat´ rWnag.  
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kumar kMelaHRkmuM nigmnusSekµgv&y  

etI`dwgzaenAeBlNakumarRtUvkarCMnYyedayreb[bNa/  

sMrab´kumarBIkMeNItdl´Gayu 5qñaM 

mannUvsJ¦aEdlGacbgØajBItMrUvkaresvasuxPaBpøÚvcitþÉkeTs. TaMgenHrYmman;  

• ÓBukmþayEdlmanGarmµN¾hYsehtu edayeZVICaÓBukmþay 

rWEdlmanbJØasuxPaBpøÚvcitþ   

• RbPBsMxan´éneRssþenAkñúgRKYsar dUcCakarElglH rWkarsøab´ énsmaCikRKYsar 

• kareRbIR:s´sura rWzñaMRbePTdéTeT[t edaynrNamñak´enakñúgpÞH  

• Gakb|kiriyaBi:k rWminZmµtaedaykumar  

• GMeBIhwgSa rWkarrMxanenAkñúgpÞH  
 
RbsinebIsæanPaBNamYykñúgcMeNamsæanPaBxagelI 

manvtþmanenAkñúgpÞHEdlkumarmanGayurhUtdl ́5qñaMkMBugrs´enA 

esvasuxPaBpøÚvcitþÉkeTsGacRtUv:nRtUvkar. GñkRtUvEtTak´Tg 

MHPéntMbńrbs´GñkedIm|IesñIsuMBt(manbEnæm 

nigkarvaytMélsMrab´esvaTaMgLayedim|IemIlzaetI MHP GacCYyGñkrWk*Gt́.  

cMeBaHkumarEdlmanv&yRtUvcUlsala taragepÞ[gpÞat´xageRkamenH rYmansJ¦axøH 

EdlGacCYyGñksMerczaetI kUnrbs´Gñk nwgTTYl:nGtæRbeyaCn¾BIesvasuxPaBpøÚvcitþrWGt´. 

kUnrbs´Gñk;  

• karbgØajnUvkarERbRbYlminZmµtaenAkñúgpøÚvmenaseJ©tna rWGakb|kiriya  

• minmanmitþPkþi rWmankarlM:kkñúgkarcuHsMrugCamYyekµgdéT  

• kMBugEter[nya¨gexSayenAkñúgsala xakxanmin:ncUlsala Cajwkjab́ 

rWmincǵcUlsala  

• manCMgWnigeRKaHzñaḱtictYceRcIn  

• mankarP&yxøacxøaMg  

• manPaBcecs (aggressive)  

• mincg´XøatqáayBIGñk 

• mankaryl´sbþ¥EdlrMxanCaeRcIn  

• mankarlM:kkñúgkaredkeGaylk´ egIbBIdMeNkkñúgeBlyb́ rWTTUccǵedkCamYyGñk  

• bdiesZPøam>minRBmenAmñaḱÉgCamYynwgsmaCikRKYsarxøH rWmitþPkþi rWmanskmµPaB 

ya¨grMxan enaeBlEdlsmaCikRKYsar rWmitþPkþimanvtþman  

• EsþgeGayeXIjnUvkarb¨HBaĺedayminsmrmü rWmankayvikarTaḱTinnwgpøÚvePT 

xusZmµta rWBaküsMdI  
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• køayCadkxøÜn rWxwgPøam>  

• bdiesZminRBmbriePaK  

• manTwkEPñkCajwkjab́  
 
GñkGacTak´Tg MHPéntMbn´rbs´Gñk edIm|IeZVIkarvaytMélsMrab´kUnrbśGñk 

RbsinebIGñkmanGarmµN¾zaKat´ 

rWnagkMBugEtmansJ¦aNamYykñúgcMeNamsJ¦aTaMgLayxagelI. RbsinebI 

kUnrbśGñkmanlk¡N;sm|tþiRKb´RKan´kñúgkarTTYl Medi-Cal nigkarvaytMélrbś 

MHPbgØajza esvasuxPaBpøÚvcitþÉkeTsEdlRtUv:nZanara¨b́rgeday MHP RtUv:nRtUvkar 

MHP nwger[bcMcat́EcgsMrab´kumar edIm|ITTYlesvaTaMgenaH. 

 

 etI`dwgzaenAeBlNaEdlkMelaHRkmMu rWmnusSv&yekµgRtUvkarCMnYyedayreb[bNa/  

kMelaHRkmuM (GayuBI 12-18 qñaM) sæitenAeRkamsm¬aZCaeRcIn EdlRbQmmuxeTanwgv&yCMTǵ. 

mnusSv&yekµgTaMgLayEdlmanGayuBI 18 eTA 21 KWCav&yEdl:øs´pþÚr 

Edlmansm¬aZEtmYyKt´pÞal´xøÜnrbs´eK nig edaysarEtBYkeKCamnusSeBjv&ytampøÚvc|ab´ 

GacEsVgrkesvananakñúgnamCamnusSeBjv&y.  
 
Gakb|kiriyaEdlminZmµtaxøHEdlRbRBwtþedaymnusSEdlmanv&ykMelaHRkmuH rWekµg\v&y 

GacmankarTak´TgeTAnwgkar:øs´pþÚrpøÚvcitþ nigpøÚvkayEdlekIteLIg 

enAeBlEdlBYkeKkøayCamnusSeBjv&y. mnusSeBjv&yekµg 

kMBugEtbeg,ItnUvGtæn&yénGtþsJ¦aNxøÜnÉg nig:øs´pþÚrBIkarBwgBak´elIÓBukmþay 

eTACaÉkraCü. ÓBukmþay rWmitþPkþiEdlBak´B&nÆ rWmnusSv&yekµg 

GacmanbJØalM:kkñúgkarsMercravagGVICa “Gakb|kiriyaZmµta” nigetIGVICasJ¦aénbJØapøÚvcitþ 

rWpøÚvGarmµN¾ EdlTamTarnUvkarCYylk¡N;CMnaj.  
 
CMgWpøÚvcitþxøH Gaccab´epþImenAkñúgGayurvag 12 nig 21. taragepÞ[gpÞat´xageRkam 

KYrEtCYyGñksMerczaetI kMelaHRkmuMmñaḱTamTarCMnYyrWk*Gt́. RbsinebIsJ¦aezRcInCagmYy 

manvtþman rWbnþkñúgry;eBlyUr 

vaGacbJ¢aḱnUvbJØaEdlkan´EtZáńZárEdlTamTarnUvCMnYyCMnaj. RbsinebIkMelaHRkmuMenaH; 

• dkxøÜnecjBIRKYsar mitþPkþi nig/rW skmµPaBZmµta  

• qøgkat́karbdiesZedayminmanehtuplenakñúgkic©karsala 

• eZVsRbEhscMeBaHrUbragxageRkArbs´eK  

• bgØajegayeXIjnUvkar:øs´pþÚrTMgn´KYreGaykt´sMKal ́ 

• rt´ecalpÞH  

• manGakb|kiriyahwgSa rWRceLagxamya¨gxøaMg  

mnusSv&yekµgEdlman

Gayu BI  18 eTA 21qñaM 

KYrEtemIlkñúgtarageTax

agsþaM nig taragén 

c|ab´sMrab́mnusSeBj 

v&y enAelITMB&r TI  9 

nig 10edIm|ICYysMerc 

zaetIesvasuxPaBpøÚvcitþ 

GacRtUv:nRtUvkarrWeT. 
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• maneraKsJ¦apøÚvkayEdlKµanCMgWEdlGacRbemIl:n  

• eRbIR:s´zñaMej[n rWsuraminRtwmRtUv  
 
ÓBumþay rWGñkEzTaMkMelaHRkmuM rWkMelaHRkmuM GacTaḱTgmk MHP éntMbńrbs´Gñk 

edIm|ITTYlkarvaytMél edIm|IBinitüemIlzaetI esvasuxPaBpøÚvcitþRtUv:nRtUvkarrWGt´. 

kñúgnamCamnusSeBjv&y mnusSv&yekµg (EdlmanGayuBI 18 eTA 20) GacesñIsuMBI MHP 

nUvkarvaytMél. RbsinebIkMelaHRkmuM rWmnusSv&yekµg manlk¡N;sm|tþi kñúgkarTTYl 

Medi-Cal ehIykarvaytMélrbs ́MHP bgØajzaesvasuxPaBpøÚvcitþÉkeTsEdlra¨b´rgeday 

MHP RtUv:nRtUvkar MHP nwger[bcMeGaykMelaHRkmuM rWmnusSekµgv&y TTYlnUvesvaepSg>.  

etIesvaGVIEdlGacman/  

esvadEdlTaMgLay EdlmansMrab́mnusSeBjv&y k*mansMrab´kumar kMelaHRkmuM 

nigmnusSv&yekµgpgEdr. esvaTaMgLayEdlman KWesvasuxPaBpøÚvcitþ 

esvaKaMRTdl´karpþl´Osz karRKb́RKgkrNIeKaledA kareZVIGnþraKmn¾vibtþi 

kareZVIeGaymanPaBnwgnrEpñkvibtþi karbeg,InkarBüa:leBlézá 

kareZVInitism|TaeLIgvijeBlézá esvaBü:lmnusSeBjv&yedayeGaysñaḱenA 

esvamnÞIreBTüsMrab́GñkCMgWsMrakkñúgmnÞIreBTüEpñkpøÚvcitþ nig esvaGaKarsuxPaBpøÚvcitþ. MHP 

k*ra¨b´rgpgEdrnUvesvaBiessbEnæmdéTeT[tEdlmansMrab´kumar kMelaHRkmuM 

nigmnusSv&yekµgEdlmanGayu 21qñaM nigmansiTÆTTYlMedi-Cal yag̈eBjelj (Medi-Cal 

eBjelj (full-scope Medi-Cal) mann&yza Cakarra¨b́rgrbs ́Medi-Cal 

Edlminmankarrit|iteTAelIRbePTénesvaCak´laḱNamYy óTahrN¾ esvabnÞan´EtbüeNÑaH).  
 

MHP rbs´tMbn´nimYy> GacmanPaBxusEbøkKñarvagkareZVIeGayesvaTaMgenHmanGacrk:n 

dUecñH sUmBieRKaHeyabĺnwgEpñkxagmuxénes[vePAenH edIm|IrkemIlBt(manbEnæm rWTak´Tg 

MHP rbs´Gñk tamTUrs&BÞelx«tKitézø edIm|IsYrrkBt(manbEnæm.  
 

etImanesvaBiesssMrab´kumar kMelaHRkmuM nigmnusSeBjv&yEdlmanv&yekµg 

EdrrWeT/  

manesvaBiess> EdlmanBI MHP sMrab´kumar kMelahRkmuM nigmnusSv&yekµg EdlehAza 

karBinitütamrykal nigtMNak´kaldMbUg (Early and Periodic Screening), 

kareZVIeraKsJ¦a (Diagnosis), nig karBüa:l (Treatment ), 

esvasixPabpøÚvcitþÉkeTsbEnæm (EPSDT). esva EPSDT TaMgenH rYmmanesvamYy 

EdlehAzaesvaGakb|kiriyaEdlRtUvBüa:l (Therapeutic Behavioral Services) rW TBS 

EdlRtUv:nbkRsayenAkñúgEpñkbnÞab́ nigrYmTaMgesvazµI>pgEdr BIeRBaHza 

BYkeKRtUv:nbJ¢aḱGtþsJ¦aNeday 
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GñkCMnajkarxagBü:lCMgWpøÚvcitþCaesvaEdlBinCamanRbsiTÆPaB. esvaTaMgenH manBI 

MHP RbsinebIBYkvaRtUv:nRtUvkar edIm|IEktMrUv rW eZVIeGayRbesIreLIg (EklMG) suxPaBpøÚvcitþ 

sMrab́mnusSEdlmanGayueRkam 21 EdlmansiTÆiTTYl Medi-CaleBjelj nigmanCMgWpøÚvcitþ 

EdlRtUv:nZanara¨b´rgeday MHP (sUmemIlTMB&rTI 10 edIm|I:nBt(manbEnæm 

sþIBICMgWpøÚvcitþEdlRtUv:nZanara¨b´rgeday MHP).   
 
MHP minRtUv:nTamTaredIm|Ipþl´eGaynUvesvaTaMgenHeT RbsinebI MHP 

sMerczaesvamyykñígcMeNamesvaZmµtaTaMgLayEdlra¨b´rgeday MHP manGacrk:n 

nignwgeqøIytbtamtMrUvkarrbs´kumar kMelaHRkmuM rWmnusSekµgv&y. MHP 

k*minRtUv:nTamTarpgEdreGaypþl´esvaBiessTaMgenHenAtamTItaMgenApÞH rWkñúgshKmn¾ 

RbsinebI MHP kMNt´za karcMNaysrubénkarpþl´esvaTaMgenHenApÞH rWkñúgshKmn¾ 

manPaBZMeZgCag 

karcMNaysrubénkarpþl´esvaEdlRsed[gKñaenAtamkMritsæab&nEzTaMsmRsb.  

 

etIGVICaesvacMeBaHGakb|kiriyaEdlRtUvkarBüa:l (Therapeutic Behavioral 
Services (TBS))?  
TBS KWCaRbePTénesvasuxPaBpøÚvcitþÉkeTs tamry; MHPéntMbn´nimYy> 

RbsinebIGñkbJØapøÚvGarmµN¾Zán´Zár. GñkRtUvEtmanGayueRkam 21qñaM nigman Medi-

CaleBjelj edIm|ITTYl TBS.  

• RbsinebIGñkkMbugrs´enAkñúgpÞH buK<lEdlCabuK<lik TBS GaceZVIkarmñak´Tl´ 

mñak´CamYyGñk edIm|Ikat´bnæybJØaGakb|kiriyaZáńZár edIm|IBüayamraraMgGñkmin 

eGayeTAkańkMriténkarEzTaMx¬s´CagenH dUcCapÞHCaRkumsMrab́kumar kMelaHRkmuM 

nigmnusSv&yekµgEdlmanbJØapøÚvGarmµN¾Zán´ZárxøaMg.  

• RbsinebIGñkkMBugrs´enAkñúgpÞHCaRkumsMrab́kumar kMelaHRkmuM 

nigmnusSv&yekµgEdlmanbJØapøÚvGarmµN¾Zán´Zár buK<lEdlCabuK<lik 

TBSGaceZVIkarCamYyGñk edIm|IeGayGñkGaceZVIdMeNIreTAkan´kMritEzTaMEdlTabCag 

dUcCapÞHsMrab´ciJ©wmbI:c´ rWRtLb´eTApÞH. TBS nwgCYyGñk nigRKYsarrbs´Gñk 

GñkEzTaM nigGaNaBüa:l sikSaBIviZIzµI>énkarRKb´RKgGakb|kiriyaEdlmanbJØa 

nigreb[bepSg>énkarbeg,ItRbePTGakb|bkiriyaEdlnwgGnuJ¦atieGayGñkmaneCaKC&y

. Gñk buK<lCabuK<lik TBS nigRKYsarrbs´Gñk GñkEzTaM rWGaNaBüa:l 

nwgeZVIkarCamYyKñaya¨gxøaMgkøakñúgry;eBlmYyyägxøI rhUtTal´EtGñkElgRtUvkar 

TBS. GñknwgmanKMerag TBS nEdlnwgniyayzaetIGVIEdlGñk RKYsarrbs´Gñk 

GñkEzTaM rWGaNaBüa:l nigbuK<lCabuK<lik TBS nwgeZVIkñúgGMLúg TBS, 

ehIyenAeBlNa nigkEnøgNaEdl TBS nwgekIteLIg. buK<lCabuK<lik 
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TBSGaceZIVkarCamYyGñk 

enAtamkEnøgCaeRcInEdlGñkTMngCaRtUvkarnUvCMnYyCamYynwgGakb|kiriyaEdlman 

bJØa. enHrYmman pÞHrbs´Gñk pÞHsMrab́ciJ©wmbI:c´ pÞHenACaRkum salaer[n 

kmµviZIBüa:lénézá nigtMbn´déTeT[tenakñúgshKmn¾.  

etInrNaGacTTYl TBS?  

GñkGacTTYl TBS RbsinebiGñkman Medi-CaleBjelj manGayueRkam 21qñaM 

manbJØapøÚvGarmµN¾Zán´Zár nig;  

• rs´enAkñugpÞHenACaRkumsMrab´kumar kMelaHRkmuH nigmnusSv&yekµg 

EdlmanbJØapøÚvGarmµN¾ya¨gxøaMg. [pÞHCaRkumTaMgenH CYnkalRtUv:neKaehAza 

pÞHCaRkumkMritcMNat́zñak´GRta [Rate Classification Level (RCL)] 12, 13 rW 14] rW  

• rs´enAkñúgmnÞIreBTüsuxPaBpøÚvcitþrbs´rdð 

GaKarEzTaMEdlmanCMnajxagBüa:lsuxPaBpøÚvcitþ rWmCÄmNÐleZIVnitism|TaeLIgvij 

(Mental Health Rehabilitation Center) (kEnøgTaMgenH 

kWRtUv:neKehApgEdrzasæab&nsMrab´CMgWpøÚvcitþ rW IMDs) rW  

• kMBugmaneRKaHzñaḱkñúgkarEdlRtUvEtrs´enAkñúgpÞHCaRkum (RCL 12, 13 rW 14) 

mnÞIreBTüsuxPaBpøÚcitþ rW IMD; rW 

• RtUv:neGaysMrakkñúgmnÞIreBTü kñúgGMLúgeBl 2 qñaMknøgeTA edaysarbJØasuxPaB 

pøÚvcitþmanPaBbnÞan´.   

 

etImanGVI>EdlRtUvEtekIteLIgcMeBaH`edIm|ITTYl TBSEdrrWeT ?  

R:dNaś. GñkRtUvEtTTYl esvasuxPaBpøÚvcitþÉkeTsepSg>déTeT[t. TBS 

bEnæmeTAelIesvasuxPaBpøÚvcitþÉkeTsdéTeT[t. vaminCMnYsesvadéTet. edaysarEt TBS 

Cary;eBlxøI esvasuxPabpøÚvcitþÉkeTsdéT GacRtUv:nbEnæmedIm|IraraMgbJØamineGayRtLb́ 

mkvij rWkan´EtdundabeTA bnÞab́BI TBS :ncb´.   
 
TBS minRtUv:npþl´eGayeT RbsinebIehtuplEdlvaRtUvkarKW;  

• RKan´EtedIm|ICYyGñkGnuvtþn¾tambJ¢tulakar GMBIbJØa  

• RKan´EtkarBarsuvtæiPaBpøÚvkayrbśGñk rWsuvtæiPaBrbśGñkdéT  

• RKan´EteZVIeGayGVI>manPaBkan´EtgayRsYlsMrab´RKYsarrbs´Gñk GñkEzTaM 

GaNaBüa:l rWRKUbeg[n  

• RKan´EtCYyGñkCamYynwgGakb|kiriyaEdlminEmnCaEpñkmYyénbJØasuxPaBpøÚvcitþ  
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GñkGacTTYl TBS enAeBlEdlGñksiæitkñúgmnÞIreBTüsuxPaBpøÚvcitþ IMD 

rWRtUv:nXuMXaMgkñúgkEnøgTIXuMXaMgGnitiCn dUcCasalaGnitiCnCaedIm. RbsinebIGñk 

enAkñúgmnÞIreBTüsuxPaBpøÚvcitþ rW IMD GñkGaccakecjBImnÞIreBTüpøÚvcitþ rW IMD qab´CagenH 

BIeRBaH TBS GacRtUv:nbEnæmeTAelIesvasuxPaBpøÚvcitþÉkeTsdéTeT[t 

edIm|ICYyGñkeGaysñak´enARtwmkMritEzTaMEdlTabCagmun (pÞH pÞHsMrab´ciJ©wmbI:c´ 

rWpÞHsMrab´enACaRkum).  
 

etI`GacTTYl TBSedayreb[bNa?  

RbsinebIgñkKizaGñkRtUvkar TBS  sUmsYrGñkÉkeTsxagBüa:lpøÚvcitþrbs´Gñk GñkBüa:l 

rWGñkRKb́RKgkrNI RbsinebIGñkmanrYcCaeRscehIy rWTak´Tg MHP ehIyesñIrsuMesvaTaMgenH. 

smaCikRKYsar GñkEzTaM GaNaBüa:l evC¢bNÐit GñkcitsaRsþ GñkBieRKaHeyabl´ 

rWbuK<liksg<mkic© GacTUrs&BÞeTasYrrkBt(mansþIBI TBS rWesvasuxPaBpøÚvcitþÉkeTsdéTeT[t 

sMrab́Gñk. GñkGacTUrs&BÞeTA MHP pgEdr ehIysYrGMBI TBS.  

 

etInrNaCaGñksMerc RbsinebI`RtUvkar TBS ehIyetIkEnøgNaEdl`Gac 

TTYlBYkeK?  
MHP sMerczaetIGñkRtUvkaresvasuxPaBpøÚvcitþÉkeTs EdlrYmman TBSCaedIm. CaZmµta 

buK<lCabuK<lik MHP nwgCECkCamYyGñk RKYsarrbs´Gñk GñkEzTaM rWGaNaBüa:l nig 

GñkdéTTaMgLay EdlsMxan´kñúgCIvitrbśGñk nignwgbeg,ItnUvKMeragmYysMrab´esvasuxPaB 

pøÚvcitþEdlGñkRtUvkar Edlrab´bJ©ÚlTaMgKMerag TBS RbsinebI TBS RtUv:nRtUvkar. RbkarenH 

GacRtUvkarkic©RbCuMmYyrWBIr Tl´muxKña CYnkal eRcInCagenHeT[t. RbsinebIGñkRtUvkar TBS, 

nrNamñak´nwgRtUv:nRbKl´kargareGayCabuK<lik TBS rbs´Gñk.   
 

etIGVIKYrEtsæitkñúgKMerag TBSrbs´`?  

KMerag TBSrbs´Gñk nwgbJ¢ak´c|as´BIGakb|kiriyaEdlbg,CabJØaEdlRtUvkar:øs´bþÚr 

nigGVIEdlbuK<lik TBS, Gñk nigCYnkalRKYsarrbs´Gñk GñkEzTaM rWGaNBüa:lnwgeZVI 

enAeBlEdl TBS ekIteLIg. KMerag TBS nwgniyayzaetIb¨unµanem¨agkñúgmYyézá 

nigcMnYnézákñúgmYys:þh¾ EdlbuK<lik TBS nwgeZVIkarCamYyGñk nigRKYsarrbs´Gñk GñkEzTaM 

nigGaNaBüa:l. cMnYnema¨genAkñúgKMerag TBS GacsiætkñúgeBlézá RBwkRBlwm láac rWyb́. 

cMnYnézáenakñúgKMerag TBS GacsæitenaeBlcugs:þh¾ RBmTaMgézáeZVIkarpgEdr. KMerag TBS 

nwgniyayzaetIry;eBlbünµanEdlGñknwgTTYl:n TBS. KMerag TBS nwgRtUv:nBinitüesIerI 

CaeT[gTat´. TBS Gacbnþkñúgry:eBlkan´EtEvg RbsinebIkarBinitüesIrerIbgØajzaGñk 

kMbugEtmanPaBrIkcMerIn büEnþRtUvkareBlevlabEnæmeT[t.  
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lk¡N; ‘ caM:c´EpñkevC¢saRsþ ’   

etIGVICa “PaBcaM:c´EpñkevC¢saRsþ” ehIyehtuGVI:nCavasMxan?́  

sæanPaBmYykñúgcMeNamsæanPaBTaMgLayEdlcaM:c´sMrab´karTTYlesvasuxPaBpøÚvcitþÉkeTs

tamry; MHPéntMbn´rbs´Gñk KWGVIEdlRtUv:neKehAza ‘PaBcaM:c´EpñkevC¢saRsþ’. 

enHmann&yza evC¢bNÐit rWGñkÉkeTssuxPaBpøÚvcitþdéTeT[t 

nwgniyayCamYyGñkedIm|IsMerczaetImannUvPaBcaM:c´EpñkevC¢saRsþ 

nigzaetIGñkGacRtUv:nCYyedayesvaTaMgLayEdrrWeT RbsinebIGñkTTYlBYkva. 

 
Baküza “PaBcaM:c´EpñkevC¢saRsþ” (‘medical necessity’) mansar;sMxań 

BIeRBaHvanwgCYysMerczaetIesvaRbePTNaEdlGñkGacTTYl 

nigzaetIGñkGacTTYlvaedayreb[bNa. karsMerczaetI “PaBcaM:c´EpñkevC¢saRsþ” 

CaEpñkEdlsMxan´éndMeNIrkarTTYlesvsuxPaBpøÚvcitþÉkeTs.  

etIGVICalk¡N;sm|tþicMeBaH 

“PaBcaM:c´EpñkevC¢saRsþ”edIm|ITTYlkarra¨b´rgelIesva suxPaBpøÚvcitþÉkeTs 

elIkElgEtesvamnÞIreBTü/ 

CaEpñkmYyénkarsMerczaetIGñkRtUvkaresvasuxPaBpøÚvcitþÉkeTsrWGt´enaH MHPéntMbn´rbs´Gñk 

nwgeZVIkarCamYyGñknigGñkpþl´esvarbs´Gñk edIm|IsMerczaetIesvaTaMgLayCa‘‘PaBcaM:c´Epñk 

evC¢saRsþ’’dUcEdl:nBnül´xagelIEdrrWeT. EpñkenHBnül´zaetI 

MHPnwgeZVIkarsMerccitþenaHeday reb[bNa. 

GñkmincaM:ćRtUvdwgzaetIGñkmaneraKsJ¦a rW CMgWpøÚvcitþCak´lak´rWKµan edIm|IsuMCMnYyenaHeT. 

MHP nwg CYyGñkeGayTTYlBt(manenH RBmCamYynwg ‘‘karvaytMél’’. 

mannUvl&k¡x&NÐcMnYnbYnEdl MHP nwg EsVgrkedIm|IsMerczaetIesvaTaMgLayrbsǴñkCa 

‘‘PaBcaM:c´EpñkevC¢saRsþ’’ ehIymanlk¡N;sm|tþi RKb´RKańedIm|ITTYlkarZanara¨b´rgeday 

MHPrWeT :  

1) GñkRtUvEtRtUv:neZVIeraKsJ¦aeday MHP 

zamannUvCMgWpøÚvcitþmYykñúgcMeNamCMgWpøÚvcitþdUcEdl 

:nBiBN(naenAkñúgk|ÜnENnaMBIsiætinigkareZIVeraKsJ¦a (Diagnostic and Statistical 

Manual) c|ab´e:HBum¬pSayelIkTIbYn Edle:HBum¬edaysmaKmCMgWpøÚvcitþGaemrikkaMg 

(American Psychiatric Association);   

• PaBminRbRktIEpñklUtlaśEdlraldal 

elIkElgEtPaBminRbRktIEdlminTTYls<al´karBit(Autistic Disorders) 

• PaBminRbRktIEdlmanGakb|kiriyarMxan nigkarZøak´cuHnUvkarykcitþTukdak ́

• PaBminRbRktIEpñkkarjúaM nigkarbriePaKénv&yCakUnekµgnigkumar  
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• PaBminRbRktIénkarlb́bM:t´ecal  

• PaBminRbRktIénPaBCakUnekµg kumarPaB rWPaBCakMelaHRkmuM  

• Ebkkmµdðan nig PaBminRbRktIpøÚvcitþ  

• PaBminRbRktIEpñkGarmµN¾  

• PaBminRbRktIénPaBGnÞHsar  

• PaBminRbRktIEdlKµaneraKsJ¦ 

• PaBminRbRktIEdlminEmnZmµCati 

• PaBminRbRktIEdlsµúRKsµaj  

• PaBminRbRktITak´TinnwgpøÚvePT (Paraphilias)  

• PaBminRbRktIkñúgkarkMNt´GtþsJ¦aNePT 

• PaBminRbRktIEdlTakT́innwgGtþsJ¦aNePT (Gender Identity Disorder)  

• PaBminRbRktIkñúgkarbriePaK  

• PaBminRbRktíEpñkRKb́RKgCIBcr Edlminmancat́cMNat´zñak´enAkEnøgepSg> 

• PaBminRbRktIkñúgkarEktMrUv  

• PaBminRbRktIEpñkbuK<liklk¡N; 

edaypat´ecalnUvPaBminRbRktIEpñkRbqaMgnwgPaBcUlrYmkñúgsg<m  

• PaBminRbRktIEpñkclnaEdlTaḱTin nwgkarbJ©ÚlzñaMEdlTak´TinnwgeraKsJ¦a 

déTeT[t     

nig  

(2) GñkRtUvEtmanya¨gehacNaśbJØamYykñúgcMeNambJØadUcxageRkam EdlCalTÆpl 

éneraKsJ¦a;  

• bJØalM:ksMxań enAkñúgEpñksMxańéndMeNIrkarénCIvit  

• PaBRbhaḱRbEhlénPaBRTuDeRTamkñúgEpñksMxańéndMeNIrkarCIvit 

• elIkElgEtdUcEdl:npþl´eGayenAkñúgEpñksMrab́mnusSEdlmanGayueRkam 21qñaM  

PaBRbhaḱRbEhlEdlkumarmñak´nwgminlUtlas´dUc EdlbuK<lmñak´>lUtlaś  

nig  

(3) karrMBwgTukKWza karBüa:lEdlesñIreLIgnwg :  

• kat´bnæyya¨gxøaMgkøanUvbJØa  

•Tb´s,at´nUvkarcuHGn´zyya¨gxøaMgkøanUvEpñkEdlsMxan´ éngMeNIrkarCIvit  

• GnuJ¦ateGaykumarmñak´mankarlUtlas´dUcEdl buK<lmñak´manPaBsmRsb  

nig  

(4) lk¡x&NÐ nwgminmankareqøIytbcMeBaHkarEzTaMsuxPaBpøÚvkayEdlEpÁk elIkarBüa:l.  
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enAeBlEdlesckþItMrUvénEpñk “PaBcaM:c´EpñkevC¢saRsþ” enH RtUv:neqøIytb  

GñkmansiTÆTTYlesvasuxPaBpøÚvcitþÉkeTsBI MHP.  

etIGVICalk¡N;sm|tþi “caM:c´EpñkevC¢saRsþ” (‘Medical Necessity’) 

edIm|ITTYlkarra¨b´rgelIesvasuxPaBpøÚvcitþÉkeTssMrab́mnusSEdlmanGayueRkam 21qñaM/  

RbsinebIGñkmanGayueRkam 21qñaM man Medi-Cal eBjelj nigmaneraKsJ¦amYykñúg 

cMeNameraKsJ¦aEdlmanraynamkñúgelx (1)xagelI 

büEnþmineqøIytbeTAnwglk¡N;sm|tþikñúgelx (2) nigelx (3) xagelI  MHP 

caM:ćRtUveZVIkarCamYyGñk nigGñkpþl´esvarbs´Gñk 

edIm|IsMerczaetIkarBüa:lsuxPaBpøÚvcitþrbs´Gñk 

nwgmanPaBRtwmRtUv rWeZVIRbesIr (EklMG) 

suxPaBpøÚvcitþrbs´Gñk. 

RbsinebIesvaTaMgLayEdlRtUv:nra¨b´rgeday MHP 

nwgmanPabRtwmRtUv rWeZVIeGayRbesIrsuxPaBpøÚvcitþrbs´Gñk 

MHP nwgpþl´nUvesvaepSg>.   

 
etIGVICalkäN;sm|tþién “PaBcaM:c´EpñkevC¢saRsþ” 

edIm|ITTYlkrbnÆÚrbnÆycMeBaHesvamnÞIr 

eBTüsMrab́GñkCMgWsMrakenAmnÞIreBTüEdlmanCMgWpøÚvcitþ/  
viZImYyEdl MHPrbs´Gñk 

sMerczaetIGñkRtUvkarsñak´enAmYyyb´ enAkñúgmnÞIreBTü edIm|ITTYlkarBüa:lsuxPaBpøÚvcitþ 

KWzaetI “PaBcaM:c´EpñksuxPaB”edayreb[bNacMeBaH karBüa:lrbs´Gñk. 

vamanPaBcaM:ćEpñkevC¢saRsþ dUcEdl:nBnül´xagelI enAeBlenaH  MHP 

nwgbg´ézøcMeBaHkarsñak´enarbśGñkenakñúgmnÞIreBTü. karvaytMél nwgRtUv:neZVIeLIg 

edIm|ICYyeZVIkarkMNt´enH. 

 

enAeBlEdlGñk nig MHP  rWGñkpþl´esvaén MHPrbs´Gñk manKMeragsMrab´karGnuJ¦at 

eGaycUlmnÞIreBTü MHP nwgsMercGMBIPaBcaM:ćEpñkevC¢saRsþ muneBlEdlGñkeTAkan´ 

mnÞIrBTü. Cajwkjab´CagenHeT[tenH mnusSeTakańmnÞIreBTükñugPaBGasnñmYy  ehIy 

MHP nigmnÞIreBTü eZVIkarCamYyKñaedIm|IsMercGMBIPaBcaM:ćEpñkevC¢saRsþ. GñkmincaM:ć 

RBYy:rmÖGMBI zaetI esvaTaMgLaymanPaBcaM:c´EpñkevCC¢saRsþrWk*Gt́ RbsinebIGñkeTAkań 

mnÞIreBTükñúgPaBGasnñ (sUmemIlEpñkrdðkalIhV&rja¨ TMB&rTI 6 edIm|IemIlBt(manbEnæm zaetI 

PaBbnÞańTaMgLayRtUv:nZanara¨b́rgedayreb[bNa).  
 

RbsinebIGñk min 

eqøIytbtamlk¡N; 

sm|tþiTaMgenHeT vamin 

mann&yzaGñkminGac 

TTYlCMnYyeT. CMnYy 

GacmanBIevC¢bNÐit 

Zmµtarbs´  Medi-Cal 

rWtamry;kmµviZI   

Medi-Cal. 

Gñkmincam:c´dwgGM

BIeraKsJ¦a 

edIm|IsYr 

MHPrkkarvaytMél

edIm|IemIlzaetI 

GñkRtUvkaresvasy

xPaBpøÚvcitþÉkeTs

BI MHPeT.. 
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GñkmanCMgWpøÚvcitþ rWeraKsJ¦aCMgWpøÚvcitþ ehIyGñkminGacRtUv:nBüa:ledaysuvtæiPaBenAkMrit 

EzTaMEdlTabCag ehIy edaysarEtCMgWpøÚvcitþ rW eraKsJ¦aCMgWpøÚvcitþ Gñk;  

• eZVICatMNageGayeRKaHzñak´bc©úb|nñcMeBaHxøÜnGñk rWGñkdéT rWkarbMpøajRTBüsm|tþi 

ya¨gxøaMgkøa  

• RtUv:nkarBarmineGaypþl´ rWeRbIR:sḿØÚbGahar sMel[kbMBaḱ rWTICMrk 

• bgØajBIeRKaHzñak´Zán´ZárcMeBaHsuxPaBpøÚvkayrbs´Gñk  

• mankarGńzycuHya¨gxøaMgkøa naeBlzµI>enH xagEpñksmtæPaBedIm|IRbRBwtþskmµPaB 

nig  

• RtUvkarkarvaytMél karBüa:ledayeRbIOsz rWkarBüa:ldéTeT[tEdlGacRtUv 

:npþl´eGayEtenAkñúgmnÞIreBTü.  
 
MHP éntMbn´rbs´Gñk 

nwgbg´ézøsMrab´karsñak´enAEdlEvgCagenAkñúgmnÞIreBTüsMrab́gñkCMgWEdlsMrakxagkñúgEdlman 

CMgWpøÚvcitþ RbsinebIGñkmancMNucNamYydUcxageRkam;  

• PaBekItmaneLIgCabnþénlk¡N;sm|tþién “PaBsMxan´EpñkevC¢saRsþ” 

dUcEdl:nBiBN(naxagelI.   

• RbtikmµCaGviC¢man nigZán´ZárcMeBaHOsz nitiviZIBüa:l rWkarBüa:lepSg> 

EdlTamTarnUvkarsMrakkñúgmnÞIreBTüCabnþ  

• vtþmanénbJØazµI>EdleqøIytbnwglk¡N;caM:ćEpñkevC¢saRsþ  

• tMrUvkarkarvaytMélEpñkevC¢saRsþ nigkarBüa:lEdlGacRtUv:npþl´enA 

mnÞIreBTüsMrab´GñkCMgWpøÚvcitþsMrak  
 
MHP éntMbn´rbs´GñkeGayGñkRtUv:nbJ¢ÚnecjBimnÞIreBTüsMrab´GñkCMgWpøÚvcitþsMrak 

(sMrakmYyyb́) enAeBlEdlevC¢bNÐitrbśGñk niyayzaGñkmanesærPaBehIy. 

enHmann&yza enAeBlEdlevC¢bNÐitrMBwgzaGñknwgmansæanPaBkan´Etdundab 

RbsinebIGñkRtUv:nepÞrecjBImnÞIreBTü.   
 
 
 

  
 

RbsinebIGñkRtUvkaresva

mnÞIreBTüTaMgenH  

MHPrbs´Gñk Gacbg´ 

ézøsMrab´krGnuJ¦at 

eGaycUlmnÞIreBTü  

RbsinebIGñkeqøIytb 

tamlk¡&NÐ xagsþaMenH 

EdlRtUv:nehAza 

lk¡Nlsm|tþiénPaB 

caM:ćEpñkevC¢saRsþ.  
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esckþICUndMNwg BIviZankarN¾ 
 

etIGVICaesckþICUndMNwgBIviZankarN¾/  

esckþICUndMNwgBIviZankarN¾ (Notice of Action)EdlCYnkalRtUv:neKehAza NOA KWCa 

TMrg´mYyEdl MHPéntMbn´rbs´GñkeRbIR:s ́edIm|IR:b´Gñk enAeBlEdl MHP eZVIkarsMerccitþ 

GMBIzaetIGñknwgTTYlesvasuxPaBpøÚvcitþÉkeTsrbs ́Medi-CalEdrrWGt´. A Notice of Action 

k*RtUv:neRbIedIm|IR:b´GñkTaMgLayGMBI zaetIsaTuk¡ karbþwgóTÆrN¾ rWkarbþwgóTÆrN¾rbs´Gñk 

EdlminRtUv:nBenø]n minRtUv:nedaHRsayTańeBlevla rW Rbsin ebIGñkmin:nTTYlesva 

epSg>kñúgsþg´daRkbx&NÐeBlevlarbs ́MHP cMeBaHkarpþl´esvaTaMgLay.  

 

etIenAeBlNaEdl`TTYlesckþICUndMNwgBIviZankarN¾  (Notice Of Action)?  

GñknwgTTYlesckþICUndMNwgBIviZankarN¾;   

• RbsinebI MHP rbs´Gñk rWGñkpþl´esvamYykñúgcMeNamGñkpþl´esvaTaMgLayrbs´ 

MHP sMerczaGñkminmanlk¡N;sm|tþiRKbŔKańkñúgkarTTYlesvasuxPaBpøÚvcitþÉk 

eTsNamYyrbś Medi-Cal BIeRBaHGñkmin:neqøIytbtamlk¡N;sm|tþicaM:c´tam 

EpñkevC¢saRsþ. sUmemIlTMB&rTI 17 edIm|IrkBt(manbEnæmGMBIPaBcaM:c´EpñkevC¢saRsþ.   

• RbsinebIGñkpþl´esvarbs´GñkKitzaGñkRtUvkaresvasuxPaBpøÚvcitþÉkeTsmYy 

ehIyesñIsuMBI MHP nUvkarGnum&tyl´RBm büEnþ MHP minyl´RBmehIyniyayza 

“eT” cMeBaHsMeNIrsuMrbs´Gñkpþl´esva rW:øs´pþÚrRbePT rWPaBjwkjab´énesva. 

PaKeRcIn GñknwgTTYlesckþICUndMNwgénviZankarN¾ muneBlEdlGñkTTYlesva 

büEnþCYnkalesckþICundMNwgBIviZankarN¾ nwgmkkñúgeBlbnÞab́BIGñk:nTTYlesva 

rYceTaehIy. RbsinebIGñkTTYlesckþICUndMNwgBIviZankarN¾bnÞab´BIGñk:nTTYl 

esvarYcehIy Gñkmin:c´bg´ézøesvaeT.   

• RbsinebIGñkpþl´esvarbśGñk :nesñIrsuM MHP nUvkarGnum&tyl´RBm büEnþ MHP 

RtUvkarnUvBt(manbEnæmeT[tedIm|IeZVIkarsMerccitþ nigminbMeBjdMeNIrkarGnum&t 

yĺRBmTan´eBlevla.   

• RbsinebI MHPrbs´Gñk minpþl´nUvesvaTaMgLayeTAeGayGñk edayEpÁkelIRkbx&NÐ 

eBlevlaEdl MHP:nbeg,IteLIg. sUmTUrs&BÞeTA MHPéntMbn´rbs´GñkedIm|IemIlza 

etI MHP :nbeg,ItnUvkMritsþg´daeBlevlaEdrrWeT.   

• RbsinebIGñkdak´BakübNþwgsaTuk¡ eTA MHP ehIy MHP mineqøIytbmkGñkvij 

CaedaykarsMerccitþCalayl&k¡GkSrsþIBIbNågsaTuk¡rbs´Gñkkñúgry;eBl 60ézá. 

sUmemIlTMB&rTI 28 edIm|IrkBt(manbEnæmsþIBIsaTuk¡.   

• RbsinebIGñkdak´BakübNþwgóTÆrN¾ eTA MHP ehIy MHPmineqøIttbmkkańGñkvij 

CamYynwgkarsMerccitþCalayl&k¡GkSrsþIBIóTÆN¾rbs´Gñkkñúgry;eBl 45ézáeT rW 
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RbsinebIGñk:nbþwgnUvóTÆN¾EdlminRtUv:nBenø]n kñúgry;eBlbIézáeZVIkar. 

sUmemIlTMB&rTI 23 edIm|I:nBt(manbEnæmsþIBIkarbþwgóTÆrN¾.   
 

etI`EtgEtTTYlnUvesckþICUndMNwgBIviZankarN¾ enAeBlEdl`min:nTTYl 

esvaEdl`cg´:n/  

cmannUvesvaxøH>EdlGñkminGacTTYlnUvesckþICUndMNwgBIviZankarN¾. RbsinebIGñk 

nigGñkpþl´esvaminyĺRBmelIesvaTaMgLayEdlGñkRtUvkar GñknwgminGacTTYlnUvesckþI  

CUndMNwgBIviZankarN¾BI MHPeLIy. RbsinebIGñkKitza MHP minkMBugpþl´esvadl´Gñk 

:nqab´rh&sRKb´RKan´eT büEnþ MHPmin:nkMNtRkbx&NÐeBlevlaeT  GñknwgminTTYlnUv 

esckþICUndMNwgsþIBIviZankarN¾eLIy.  

 
GñkGacenAEtdak´BakübNþwgóTÆrN¾eTA MHP rWesñIsuMnUvsavnakaryutþiZm( enAeBlEdler}gTaMg 

enHekIteLIg. Bt(mansþIBIreb[bdak´BakübþwgóTÞrN¾ rWesñIrsuMsavnakryutþiZm(RtUv:nrab´bJ©Úl 

kñúgenAkñúges[vePAenH Edlcab´epþImelITMB&rTI 22. Bt(manKYrEtmanpgEdrenAkñúgkariyal&y 

Gñkpþl´esvarbs´Gñk.   

 

etIGVIEdlesckþICUndMNwgBiviZankarN¾nwgR:b´`/   

 esckþICUndMNwgBIviZankarN¾nwgR:b´GñknUv; 

• GVIEdl MHP éntMbńrbśGñk:neZVI Edlb̈HBaĺeTAnwgGñk nigsmtæPaBrbs´GñkedIm|ITTYl 

esvaTaMgenH.   

• kalbriecäTEdlmanRbsiTÆPaBénkarsMerccitþenH nigehtuplEdl 

MHP:neZVIkarsMerccitþrbs´xøÜn.  

• c|ab́rdð rWshB&nÆEdl MHP :nkMBugGnuvtþn¾tam KWenAeBlEdleK:neZVIkarsMerccitþ.      

• GVIEdlCasiTÆrbs´Gñk KWRbsinebIGñkminyl´RBmnwgGVIEdl MHP:neZVI.  

• reb[beZVIkarbþwgbNþwgsaTuk¡eTA MHP. 

• reb[besñIsuMsavnakaryutþiZm(.  

• reb[besñIsuMkarbþwgóTÆrN¾EdlRtUv:nBenø]n rWsavnakaryutþiZm(EdlBenø}n.  

• reb[bTTYlCMnYykñúgkareZVIkarbþwgBIóTÆrN¾ rWesñIsuMsavnakaryutþiZm(.  

• ry;eBlEdlGñk:ndaḱBkübNþwgóTÆrN¾rbs´Gñk rWesñIsuMsavnakaryutþuiZm(.   

• RbsinebIGñkmansiTÆRKb́RKańkñugkarbnþTTYlesvaTaMgLayenAeBlEdlGñkrǵcaMkarsMerccitþ 

énrdðsavnakaryutþiZm(.   

 • enAeBlEdlGñkRtUvdaḱkaresñIsuMrdðsavnakaryutþiZm(rbs´Gñk RbsinebIGñkcǵeGayesva 

TaMgLaybnþ.  

sUmemIlEpñkbnÞab´enA 

kñúges[vePAENnaMenH 

elIEpñkdMeNIrkaredaH 

RsaybJØaedIm|I:n 

Bt(manbEnæm sþIBI 

sarTuk¡ óTÆrN¾ 

nigrdðsavnakar.  
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etIGVIEdl`KYrEteZVIenAeBlEdl`TTYl:nnUvesckþICundMNwgBIviZankarN¾?  

enAeBlEdlGñkTTYlesckþICUndMNwgBIviZankarN¾ 

GñkKYrEtGanBt(manTaMgGs´enHbnþedayRbugRby&tñ. RbsinebIGñkminyĺBIBaküsuMeT MHP 

GacCYyGñk:n. GñkGacsuMGñkNamñaḱeT[teGayCYyGñkpgEdr.   
 
RbsinebIBaküEbbbTénesckþICUndMNwgsaTuk¡ 

R:b´GñkzaGñkGacbnþesvaTaMgLayenAeBlEdlGñkkMBugrg´caM 

karsMerccitþénrdðsavnakaryutþiZm( GñkRtUvEtesñIsuMrdðsavnakaryutþiZm(kñúgGMLúg 10ézá 

BIkalbriecäTénesckþICUndMNwgBIviZankarN¾ RtUv:nep\IeTAeGay rWeGayHGñkedaypÞalé́d rW 

RbsinebIesckþICundMNwgBIviZankarN¾RtUv:nep\IeTakańGñkkñúgry;eBlyUrCag 10ézá 

munkalbriecäTEdlmanRbsiTÆPaBsMrab´kar:øs´pþÚresvaepSg> 

munkalbriecäTénkar:øśpþÚrEdlmanRbsiTÆPaB. 
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dMeNIrkar edaHRsay CMelaH 
 

etIya¨gdUcemþc ebI`minTTYlesvaEdl`cg´:nBI MHPéntMbn´rbs´`?  

MHPéntMbńrbs´Gñkmanreb[bmYysMrab́GñkedIm|IeZVIkaredaHRsaybJØaGMBIbJØaGVIedlTaḱTgnwg

esvasuxPaBpøÚvcitþÉkeTsEdlGñkkMBugTTYl. enHRtUv:neKehAzadMeNIrkaredaHRsaybJØa 

ehIyvaGaceZVIeGaymankarCab´Tak´Tgnwg;  

1. dMeNIrkaróTÆrN¾ - karBinitüesIerIkarsMerccitþ (karbdiesZn¾ rWkar:øs´pþÚrcMeBaHesva) 

EdlRtUv:neZVIeLIgsþIBIesvasuxPaBpøÚvcitþÉkeTsrbs´Gñk eday MHPrW Gñkpþl´ 

esvarbs´Gñk.   

2. dMeNIkarrdðsavnakaryutþiZm( -BinitüesIerIedIm|IemIleGayc|aśzaGñkTTYlnUvesva 

suxPaBpøÚvcitþ EdlGñkmansiTÆTTYlenAeRkamkmµviZIrbs ́Medi-Cal.  

3. dMeNIrkarsaTuk¡- 

karbgØajBIPaBminsb|ayGMBIGVIEdlTak´TgnwgesvasuxPaBpøÚvcitþÉkeTsEdlmin 

EmnCabJØamYykñúgcMeNamEdlRtUv:nra¨b´rgedayóTÆrN¾ nigdMeNIrkarrdðsavnakar 

yutþiZm(.  

 
MHP rbs´Gñk nwgpþkl´nUvsaTuk¡ nigBaküsuMbþwgóTÆrN¾ 

nigeRsamsMbuRtEdlRtUvdak´Gas&ydðanedayxøÜnÉg sMrab´GñkenAtamkEløgpþl´esvaTaMgGs´ 

ehIyGñkminKYrsMuBInrNamñak´eLIy. MHPéntMbn´rbs´Gñk 

RtUvEtbiTesckþIRbkasepSg>EdlBnül´BIsaTuk¡ 

nignitiviZIdMeNIrkarbþwgóTÆrN¾enAtamTIkEnøgénTItaMgpþl´esvaTaMgGs´ 

ehIyer[bcMeGaymanesvabkERbPasamanGacrk:neday«tKitézø 

RBmCamYynwgelxTurs&BÞeday«tKitézøedIm|ICYyGñkema¨geZVIkarZmµta.   
 
GñknwgminRtUv:ndak´TNÐkmµcMeBaHkarbþwgsaTuk¡ rWóTÆrN¾ rWrdðsavnakareLIy. enAeBl 

EdlsaTuk¡ rWóTÆrN¾rbs´Gñkcb́sBVRKb́ MHPéntMbn´rbs´GñknwgCMrabCUnGñk nigGñkdéT 

TaMgLayEdlCab´Bak´B&nÆ GMBIlTÆplcugeRkay. enAeBlEdlrdðsavnakar cb´sBVRKb́ 

kariyal&ynwgCMrabCUnGñknigGñkdéTEdlBaḱB&nÆ GMBIlTÆplcugeRkay.   

etI`GacTTYlCMnYykñúgkarbþwgóTÆrN¾ saTuk¡ rWrdðsavnakaryutþiZm(EdrrWeT/  

MHP éntMbn´rbs´Gñk nwgmanmnusScaMBnül´BIdMeNIrkarTaMgenHdl´Gñk 

nigedIm|ICYyGñkraykarN¾BIbJØkñúgTMrǵCa óTÆrN¾ saTuk¡ rWCasMeNIrsuMrdðsavnakaryutþiZm(. 

BYkeKk*GacCYyGñkdwgpgEdr 

zaetIGñkmanlk¡N;sm|tþiRKb́RKańkñúgkarTTYlGVIEd;ehAzadMeNIrkar “Benø}n” (expedited) 

Edlmann&yza vanwgRtUv:nBinitüesIrerIkan´Etqab´rh&s edaysarEtsuxPaB 

esvaEpñktMNag 

Ombudsmanénsux 

PaBpøÚvcitþrbs´rdð 

GacRtUv:nTak´Tgtam 

TUrs&BÞelx 

(800) 896-4042 k     

(  esvaGñkbkERbGac 

manrk:n ) rW TTY 
(800) 896-2512 
edayep\I TUrsareTAkan´ 

elx (916) 653-9194 

rWedaGuIEm¨leTAkan´ 

ombudsmn@dmhhq. 
state.ca.us . 
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rWesærPaBrbśGñksiætkñúgPaBeRKaHzñaḱ. GñkGacGnuJ¦atpgEdreGaymnusSmñak´eT[t 

eZVIGVI>kñúgnamCarUbGñk Edlrab´bJ©ÚlTaMgGñkpþl´esvaEzTaMsuxPaBpøÚvcitþrbs´GñkpgEdr.  

etIya¨gdUcemþc RbsinebI`RtUvkarCMnYykñúgkaredaHRsaybJØamYyCamYynwg MHP 

b¨uEnþmincg´eZVIkarbþwgsaTuk¡ rWóTÆrN¾/  

GñkGacTTYlCMnYyBIrdð RbsinebIGñkkMBugmanbJØakñúgkarEsVgrkmnusSEdlRtwmRtUvenAÉ MHP 

edIm|ICYyGñkkñugkarEsVgrkmeZüa:yrbs´Gñk edIm|Iqøgkat´tamry;RbB&nÆ MHP. rdð 

mankmµviZIesvakariyal&ytMNag (Ombudsman)EpñksuxPaBpøÚvcitþ EdlGacpþl´eGayGñk 

nUvBt(manzaetI MHP mandMeNirRbRBwtþeTaedayreb[bNa Bnül´BIsiTÆrbśGñk 

nigCMerIsepSg> CYyGñkedaHRsaybJØaepSg>CamYynwgkarTTYlesvaTaMgLayEdlGñkRtUvkar 

nigENnaMGñkeTAGñkdéTenAÉ MHP rWkñúgshKmn¾rbs´GñkEdlGacCMnYy:n. 
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dMeNIrkarénóTÆrN¾ (sþg´danigBenø}n) 
 
 
MHPrbśGñk manTMnYlxusRtUvkñugkarGnuJ¦ateGayGñkesñIsuM 

nUvkarBinitüesIrerIkarsMerccitþEdlRtUv:neZIVeLIgsþIBIesvasuxPabpøÚvcitþÉkeTseday MHP 

rWGñkpþl´esvarbs´Gñk. manmeZüa:yBIrya¨gEdlGñkGacesñIrsuMnUvkarBinitüesIrerI. 

meZüa:ymYyKWkareRbIdMeNIrkaróTÆrN¾tamkMritsþg´da. 

meZüa:yTIBIrKWedayeRbIdMeNIrkaróTÆrN¾EdlBenø}n. meZüa:yTaMgBIrenH 

manPaBRsed[gKña. eTaHbIya¨gNak*eday 

mannUvesckþItMrUvc|aślas´edIm|IRKb´lk¡N;sm|tþiedIm|ITTYl:nnUvóTÆrN¾EdlBenø]n. 

esckþIRtUvkarCak´lak´ RtUv:nBnül´xageRkam.   

etIGVICaóTÆrN¾tamkMritsþg´da/  

óTÆrN¾tamkMritsþg´da (Standard Appeal) KWCasMeNIrmYysMrab´karBinitüesIerIénbJØamYy 

EdlGñkmanCamYynwg MHP rWGñkpþl´esva rbs´Gñk EdlTak´TinnwgkarbdiesZn¾ rWkar:øs´ 

pþÚrcMeBaHesvaEdlGñkKitzaGñkRtUvkarenaH. RbsinebIGñkesñIsuMóTÆrN¾tamkMritsþg´da 

MHPGacRtUvkarrhUtdl ́45ézá edIm|IBinitüesIerIva. RbsinebIGñkKitzakarrǵcaMry;eBl 

45ézá nwgeZIVeGaysuxPaBrbs´GñksæitkñúgsPaBeRKaHzñak´ GñkKYrEtesñIsuM “óTÆrN¾EdlBenø}n” 

(expedited appeal).  

 
dMeNIrkarénóTÆrN¾sþg´da nwg;  

• GnuJ¦ateGayGñkdak´BakübþwgóTÆrN¾edaypÞal´mux rWtamTurs&BÞ 

rWedaysresrCalayl&k¡GkSr. 

RbsinebIGñkdak´BakübNþwgóTÆrN¾rbsǴñkedaypÞaĺmux rWedayTUrs&BÞ 

GñkRtUvEtdak´tameRkayvaedayóTÆrN¾Calayl&k¡GkSrEdlmancuHhtæelxa. 

RbsinebIGñkmindak´tamBIeRkaynUvóTÆrN¾Calayl&k¡GkSrEdlmancuHhtæelxaeT 

óTÆrN¾rbs´GñknwgminRtUv:nedaHRsayeLIy. eTaHbIya¨gNak*eday 

kalbriecäTEdlGñk:ndaḱóTÆrN¾edaypÞal´mat´ KWRtUvykCakalbriecäTbþwgóTÆrN¾.   

• ZanaeGay:nza kardak´BakübþwgóTÆrN¾ nwgminykeTARbqaMgTb´Tl´nwgGñk 

rWGñkpþl´esvarbs´GñkkñugrUbPaBNamYyeLIy.   

• eGayGñk GnuJ¦atGñkdéTmñaḱeT[teGayedIrtYnaTIkñúgnamCarUbGñk edayrab́bJ©Úl 

TaMgGñkpþl´esvapgEdr. 

RbsinebIGñkGnuJ¦ategaynrNamñak´edIrtYnaTIkñugnamCarUbGñk 

MHPGacesñIrsuMeGayGñkcuHhtæelxaelIBaküsuMmYyEdlGnuJ¦ateGay MHP 

beJ©jBt(manepSg>eTAmnusSenaH.   
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• ZanaeGay:nzabuK<lEdleZVIkarsMerccitþmanlk¡N;sm|tþiRKb´RKańkñúgkareZIVdUecñaH 

ehIyminmankarBak´B&nÆnwgkMriténkaresIrerI rWkarsMerccitþkalBImun.   

• GniJ¦ateGayGñk rWGñktMNagrbs´Gñk BinitüsMNuMer]génkrNIrbs´Gñk 

EdlrYmmanTaMgkMNt´RtaEpñkevC¢saRsþrbs´Gñk nigÉksardéTepSgeT[t 

rWkMNt´RtaepSg>EdlRtUv:neKBicarNakñúgGMLúgdMeNIrkaróTÆrN¾ 

BImunnigkñúgGMLúgeBldMeNIrkaróTÆrN¾.   

• GnuJ¦ateGayGñk TTYlnUvOkassmehtupledIm|Idak´CUnnUvPsþútag 

nigkarecaTRbkan´epSg>GMBIehatukarN¾ rWpøÚvc|ab´ edaypÞal´mux rWCalayl&k¡GkSr.   

• GnuJ¦ateGayGñk GñktMNagrbs´Gñk rWGñktMNagpøÚvc|ab´déTeT[ténRTBüZnrbs´Gñk 

TTYlGtæRbeyaCn¾Edl:nsøab́eTA EdlRtUv:nrab´bJ©ÚlCaPaKIedIm|IeZVIkarbþwg 

óTÆrN¾.   

• GnuJ¦ateGayGñkdwgzaóTÆrN¾rbs´GñkkMBugRtUv:nBinitüesIrerI edayep\IreGayGñk 

nUvkarbJ¢aḱCalayl&k¡GkSr.  

• CMrabGñkBIsiTÆrbśGñkedIm|IesñIsuMrdðsavnakaryutþiZm( enARKb́eBlevla kñúgGMLúg 

dMeNIrkaróTÆrN¾.   
 

etIenAeBlNaEdl`Gacdak´BakübþwgóTÆrN¾/  

GñkGacdak´BakübþwgóTÆrN¾eTA MHPéntMbn´rbs´Gñk:  

• RbsinebI MHPrbs´Gñk rWGñkpþl´esvamñak´kñúgcMeNamGñkpþl´esvarbs´ 

MHPsMerczaGñkminmanlk¡N;sm|tþiRKbŔKańkñúgkarTTYlesvasuxPaBpøÚvcitþÉkeTs

rbs ́Medi-CalTaMgLay 

edaysarGñkmineqøIytbtamlk¡N;sm|tþiPaBcaM:c´EpñkevC¢saRsþ. (sUmemIlTMB&rTI 

17 edIm|IrkBt(manbEnæmGMBIPaBcaM:ćEpñkevC¢saRsþ).  

• RbsinebIGñkpþl´esvaKitza GñkRtUvkaresvasuxPaBpøÚvcitþÉkeTs nigsuMBI MHP 

nUvkarGnum&tyl´RBm büEnþ MHPminyal´RBm ehIyniyayza “eT”cMeBaHsMeNIr 

rbs´Gñkpþl´esvarbs´Gñk rW:øśpþÚrRbePT rWPaBjwkjab´énesva.  

• RbsinebIGñkpþl´esvarbs´Gñk :nsuM MHPnUvkarGnum&tyl´RBm büEnþ 

MHPRtUvkarnUvBt(manbEnæmedIm|IeZVIkarsMerccitþ 

ehIymin:nbMeBjdMeNIrkarGnum&tylŔBmeGaycb´sBVRKb́Tan´eBlevlaeT.   

• RbsinebI MHPrbs´Gñk minpþĺesvaeGayGñkedayEpÁkelIRkbx&NÐeBlevlaEdl 

MHP:nkMNt´eLIg.   

• RbsinebIGñkminKitza MHP kMBugpþl´nUvesvaepSg>eGay:nqab´RKb´RKan´lµmedIm|I 

eqøIytbtamtMrUvkarrbs´Gñk.   

• RbsinebIsaTuk¡ óTÆrN¾ rWóTÆrN¾Benø}n minRtUv:nedaHRsayTanéBlevla.  
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• RbsinebIGñk nigGñkpþl´esvarbs´Gñk minyĺRBmelIesvaTaMgLayEdlGñkRtUvkar.   

etI`GacbþwgóTÆrN¾edayreb[bNa/  

sUmemIlEpñkxagmuxénes[vePAenH edIm|IrkBt(manbEnæmsþIBIreb[bdak´BakübþwgóTÆrN¾eTA 

MHPrbs´Gñk. GñkGacTUrs&BÞeTAelxTUrs&BÞ«tKitézøén MHPéntMbn´rbs´Gñk (EdlRtUv 

:ndaḱbJ©ÚlkñúgEpñkxagmuxénes[vePAenH) edIm|ITTYlCMnYyCamYynwgkardak´BakübþwgóTÆrN¾. 

MHP nwgpþl´eRsamsMbuRtEdlmancuHGas&ydðanrbs´xøÜnenAtamRKbḱEnøgénGñkpþl´esva 

TaMgGs´sMrab´GñkGñkep\IrmkvijnUvóTÆrN¾rbs´Gñk.   

etÌ dwgzaetIóTÆrN¾rbs´̀ RtUv:nsMercedayreb[bNa/  

MHP rbs´Gñk nwgCMrabGñk rWGñktMNagrbs´GñkCalayl&k¡GkSrGMBIkarsMerccitþrbs´Gñk. 

esckþICUndMNwgnwgmannUvBt(mandUcxageRkam;  

• lTÆpléndMeNIrkaredaHRsayóTÆrN¾  

• kalbriecäTEdlkarsMerccitþelIóTÆrN¾RtUv:neZVIeLIg  

• RbsinebIóTÆrN¾minRtUv:nedaHRsayTaMgRsugtambMNgrbśGñkeT esckþICUndMNwg 

nwgmanpgEdrnUvBt(manEdlTak´TgnwgsiTÆrbśGñk cMeBaHrdðsavnakaryutþiZm( nig 

nitiviZIsMrab́kardak´bNþwgrdðsavnakaryutiþZm(.   

etImankalbriecäTedIm|Idak´bNþwgóTÆrN¾EdrrWeT/  

GñkRtUvEtdak´BakübNþwgóTÆrN¾kñúgry;eBl 90ézá cab´BIkalbriecäTénJ¦tiEdlGñkkMBugbþwg 

óTÆrN¾ enAeBlEdlGñkTTYlesckþICUndMNwgBIviCankarN¾ (notice of action) 

(sUmemIlTMB&rTI 20). sUmcgcaMkñúgcitþza GñknwgminTTYlesckþICUndMNwgBIviZankarN¾Ca 

nic©kalenaHeT. 

BMumankalbriecäTputkMNt´sMrab´karbþwgóTÆrN¾enAeBlEdlGñkminTTYlesckþICUn 

dMNwgBIviZankarN¾eT dUcecñHGñkGacbþwgRKb´eBlevla.   
 

etIwenAeBlNaEdlesckþIsMerccitþmYyRtUv:neZVIeLIgGMBIkarbþwgóTÆrN¾rbs´`/  

MHP RtUvEtsMercelIóTÆrN¾rbs´GñkkñúgGMLúg 45ézáRbtiTin cab́BIeBlEdl MHPTTYl 

:nsMeNIrsuMbþwgóTÆrN¾rbs´Gñk. Rkbx&NÐeBlevla GacRtUv:nBnüarhUtdl ́14ézáRbtiTin 

RbsinebIGñkesñIsuMkarBnüa rWRbsinebI MHP manGarmµN¾za manesckþIRtUvkarBt(manbEnæm 

ehIyzakarBnüa minEmnCaGtæRbeyaCn¾rbs´GñkeT. óTarhrN¾BIeBlEdlkarBnüasMrab́ 

GtæRbeyaCn¾rbs´Gñk KWenAeBlEdl MHP KitzaeKGacGnum&tyl´RBmcMeBaHóTÆrN¾rbs´Gñk 

RbsinebI MHP maneBlevlaeRcInbnþiceT[tedIm|ITTYlBt(manBIGñk rWGñkpþl´esvarbs´Gñk.   

etIdUcemþc RbsinebI`minGacrgćaMry;eBl 45ézá edIm|ITTYlkarsMerccitþénóTÆrN¾ 

rbs´̀ /  
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dMeNirkarénóTÆrN¾ Gacmanry;eBlel]nCag RbsinebIvamanlk¡N;sm|tþiRKb´RKańkñúgkar 

TTYldMeNIrkarBenø}n. (sUmemIlEpñksþIBIóTÆrN¾Benø}nTaMgLayxageRkam). GñkmansiTÆesñI 

suM rdðsavnakaryutþiZm(enARKb´eBlevla kñúgGMLúgdMeNIrkarénóTÆrN¾.   

etIGVICaóTÆrN¾EdlmankarBenø}n/  

óTÆrN¾EdlBenø}n CaviZIel]nCagkñúgkarsMercóTÆrN¾mYy. dMeNIrkaróTÆrN¾EdlBenø}n 

Gnuvtþn¾tamdMeNIrEdlmanPaBRsed[gKña CagdMeNIrkaróTÆrN¾tamkMritsþg´da. eTaHbI 

ya¨gNak*eday  

• óTÆrN¾rbs´Gñk RtUvEteqøIytbtMrUvkarmYycMnYn (sUmemIlxageRkam).  

• dMeNIrkarbþwgóTÆrN¾EdlBenø}n k*Gnuvtþn¾tamkalbriecäTepSg>KñaCagóTÆrN¾sþg´da.   

• GñkGacesñIsuMedaypÞaĺmat´nUvóTÆrN¾EdlBenø}n. GñkmincaM:ćRtUvEtdaḱóTÆrN¾rbs´ 

GñkCalayl&k¡GkSreLIy.   

etIenAeBlNaEdl`Gacdak´BakübþwgóTÆrN¾EdlBen}n/  

RbsinebIGñkKitza karrǵcaMrhUtdl ́45ézáedIm|ITTYlesckþIsMerccitþóTÆrN¾sþg´da nwg 

bNþaleGaymaneRKaHzñak´dl´CIvit suxPaB rWsmtæPaBkñúgkarTTYl rkSa rWTTYleLIgvijnUv 

dMeNIkarCaGtibrmarbśGñk GñkGacesñIrsuMnUvóTÆrN¾Benø}n:n. RbsinebI MHP yl´RBmza 

óTÆrN¾rbs´GñkeqøIytbtamesckþIRtUvkarcMeBaHóTÆrN¾Benø}n MHPrbs´GñknwgedaHRsay 

óTÆrN¾Benø}nrbs´Gñk kñúgGMLúg 3ézáeZVIkar bnÞab´BI MHPTTYlóTÆrN¾EdlBenø}n. Rkbx&NÐ 

eBlevlaGacRtUv:nBnüarhUtdl ́14ézáRbtiTin RbsinebIGñkesñIrsuMkarBnüa rWRbsinebI 

MHP KitzamanesckþIRtUvkarBt(manbEnæm nigzakarBnüasæitkñúgplRbeyaCn¾rbs´Gñk. 

RbsinebI MHP BnüaeBlelIsBIRkbx&NÐeBlevla MHP nwgpþl´eGayGñknUvkarBnül´Ca 

layl&k¡GkSredayzaetIehtuGVI:nCaRkbx&NÐeBlevlaRtUv :nBnüa.   
 

RbsinebI MHP sMerczaóTÆrN¾rbs´Gñk minmanlk¡N;sm|tiþRKbŔKańcMeBaHóTÆrN¾Benø}n  

MHP rbs´GñknwgCMrabCUnGñkPøamedaypÞaĺmat´ 

ehiynwgCMrabCunGñkCalayl&k¡GkSrkñúgry;eBl 2ézáRbtiTin. óTÆrN¾rbśGñk 

nwgGnuvtþn¾tamRkbx&NÐóTÆrN¾sþg´daEdlbJ¢aḱBIdMbUgenakñúgEpñkenH. 

RbsinebIGñkminyl´RBmnwgkarsMerccitþrsb́ MHPEEdlzaóTÆrN¾rbs´Gñk 

mineqøIytbnwglk¡N;sm|tþióTÆrN¾Benø}neT GñkGacdak´bNþwgsaTuk¡:n 

(sUmemIlkarBiBN(naenAkñúgdMeNIrkarbþwgsaTuk¡xageRkam).   
 

enAeBlEdl MHPrbs´GñkedaHRsayóTÆrN¾EdlBenø}nrbs´Gñk MHPnwgCMrabCUnGñk 

nigPaKIEdlb¨HBal´TaMgGs´edaypÞaĺmat´ nigCalayl&k¡GkSr.   
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dMeNIrkarepSg>énrdðsavnakaryutþiZm(   
(sg´da nigBen}n) 

etIGVICardðsavnakaryutþiZm(/  
rdðsavnakaryutþiZm( KWCakarBinitüesIrerIÉkraCüEdlRtUv:neZVIeLIgedayRksYgesvasg<mrbs´ 

rdðkalIhV&rj¨a edIm|IZanazaGñkTTYl:nnUvesvasuxPaBÉkeTs EdlGñkmansiTÆTTYlenA 

eRkamkmµviZIrbs´ Medi-Cal. 

 
etIGVICasiTÆiEpñkrdðsavnakaryutþiZm(rbs´`/  

GñkmansiTÆTTYl :  

• savnakaryutþiZm( enacMeBaHmuxRksYgesvasg<mrbs´rdðkalIhV&rj¨a (dUcKñapgEdr 

RtUv:nehAzardðsavnakaryutþiZm( )  

• RtUv:nR:b´GMBIreb[bsuMrdðsavnakaryutþiZm(  

• RtUv:nR:b´GMBIc|ab́EdldwknaMkartMNagenAÉrdðsavnakaryutþiZm(  

• manGtæRbeyaCn¾rbs´Gñkbnþ tamsMeNIrkñúgGMLúgdMeNIrkarrdðsavnakaryutþiZm( 

RbsinebIGñkesñIsuMsavnakaryutþiZm(kñúgGMLúgRkbx&NÐeBlevlaEdlTamTar  

• suMrdðsavnakaryutþiZm( eTaHCaGñkeRbIdMeNIrkaróTÆrN¾rbś MHP rWk*Gt´ nigeTaH 

CaGñk:nTTYlesckþICUndMNwgBIviZankarN¾ (Notice of Action) 

dUcEdl:nBiBN(naBidMbUgkñúges[vePAenHrWGtḱ*eday.   

 
etIenAeBlNa`Gacdak´BaküsuMrdðsavnakaryutþiZm(/  

GñkGacdak´BaküsuMrdðsavnakaryutþiZm(:n;  

• RbsinebI MHPrbs´Gñk rWGñkpþl´esvamYykñúgcMeNamGñkpþl´esvarbs ́MHP 

sMerczaGñkminmanlk¡N;sm|tþiRKb́RKan´kñúgkarTTYlesvasuxPaBpøÚvcitþÉkeTsrbs ́

Medi-Cal BIeRBaHzaGñkmineqøIytbtamlk¡N;sm|tþiPaBcaM:c´EpñkevCCsaRsþ.  

(sUmemIlTMB&rTI 17 edIm|I:nBt(manbEnæmGMBIPaBcaM:c´EpñkevC¢saRsþ)  

• RbsinebIGñkpþl´esvarbs´Gñk KitzaGñkRtUvkaresvasuxPaBpøÚvcitþÉkeTs nigsuM 

MHP nUvkarGnum&tyl´RBm büEnþ MHPminyl´RBm ehIyniyayza 

“eT”cMeBaHsMeNIrrbs´Gñkpþl´esvarbs´Gñk rW:øs´pþÚrRbePT rWPaBjwkjab´énesva.  

• RbsinebIGñkpþl´esvarbśGñk:nsuM MHPnUvkarGnum&tyl´RBm büEnþ MHP 

RtUvkarBt(manbEnæmeT[tedIm|IeZVIkarsMerccitþ ehIymin:nbMeBjkarGnum&tyl´RBm 

eGay:neBjeljTan´eBlevlaeT.   

• RbsinebI MHP minpþl´esvaeGayGñkGaRs&yelIRkbx&NÐeBlevla Edl MHP:n 

er[bcMeLIg.   
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• RbsinebIGñkminKitza MHP kMBugpþl´nUvesva:nqab´rh&sRKb´RKan´lµmedIm|IeqøIy 

tbtamtMrUvkarrbs´Gñk.  

• RbsinebIsarTuk¡ óTÆrN¾ rWóTÆrN¾Benø}nrbs´Gñk minRtUv:nedaHRsayTan´eBleT.   

• RbsinebIGñk nigGñkpþl´esvarbs´Gñk minyĺRBmeliesvaepSg>EdlGñkRtUvkar  

 
etI`esñIsuMrdðsavnakaryutþiZm(mYyedayreb[bNa/  

GñkGacesñIsuMrdðsavnakaryutþiZm(edaypÞal´BIRksYgesvasg<mrbs´rdðkalIhV&rja¨. 

GñkGacsuMrdðsavnakaryutþiZm(mYy:nedaysresreTAkan´;   

State Hearing Division  
California Department of Social Services  
P.O. Box 9424443, Mail Station 19-37  
Sacramento, CA 94244-2430  

edIm|IesñIsuMrdðsavnakaryutþiZm(mYy GñkGacTUrs&BÞpgEdreTAelx (800) 952-5253 

ep\IrTUrsareTA (916) 229-4110 rWsresreTAkan´RksYgesvasg<m/Epñkrdðsavnakartam;  

P.O. Box 944243, Mail Station 19-37, Sacramento, CA 94244-2430.  

etImankalbriecäTputkMNt´sMrab´kardak´BaküsuMrdðsavnakarEdrrWeT/  

RbsinebIGñk min:nTTYlesckþICUndMNwgBIviZankarN¾eT rWdak´BaküóTÆrN¾eTA MHP 

GñkGacdaḱBaküsuMrdðsavnakaryutþiZm(mYy:nRKb́eBlevla.  
 
RbsinebIGñkTTYlesckþICUndMNwgBIviZankarN¾ ehIysMerczadak´BaküsMusavnakaryutþiZm( 

CaCMnYs  rWedaybEnzmeTAelIkardak´BaküsuMóTÆrN¾eTA MHP GñkGacdak´BaküsuMsavnakar 

yutþiZm(kñúgGMLúg 90ézá cab´BIkalbriecäTesckþICUndMNwgBIviZankarN¾rbśGñkRtUv:nep\I 

rWeGayGñkedaypÞal´édmk.   
 
RbsinebIGñkbþwgóTÆrN¾eTA MHP ehIycg´bþwgsuMrdðsavnakaryutþiZm( bnÞab́BIGñkTTYlkar 

sMerccitþrbs ́MHP elIkarGnum&tyl´RBmrbsǴñk GñkRtUvEtdaḱBaküsuMrdðsavnakaryutþiZm( 

kñúgGMLúg 90ézá cab́BIkalbriecäTcuHelIeRsamsMbuRténkarsMercóTÆrN¾rbs ́MHP.   

etI`GacbnþesvaTaMgLayenAeBlEdl`kMBugrg´caMkarsMercénrdðsavnakaryutþi

Zm*EdrrWeT/  

GñkGacbnþesvaTaMgLayenAeBlEdlGñkkMBugrg´caMrdðsavnakaryutþiZm( 

RbsinebIGñkpþl´esvarbśGñk 

KitzaesvasuxPaBpøÚvcitþÉkeTsEdlGñkkMBugEtTTYlrYceTaehIyRtUvkarbnþ ehIysuM 

MHPnUvkarGnum&tyl´RBmeGaybnþ büEnþ MHPminyl´RBm ehiyniyayza 

“eT”cMeBaHsMeNIrrbs´Gñkpþl´esva rW:øs´pþÚrRbePT rWPaBjwkjab´énesvaEdlGñk 
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pþl´esva:nesñIsuM. GñknwgEtgEtTTYlesckþICUndMNwgBI MHPCanic©enAeBlEdlRbkar 

enHekIteLIg. elIsBIenHeTAeT[t GñknwgmincaM:c´bg´ézøesvaTaMgLayEdlpþl´enAeBl 

rdðsavnakarenAkMBugrg´caMeLIy.  

etIGVIEdl`RtUveZVI RbsinebI`cg´bnþesvaTaMgLay enAeBlEdl`kMBugrǵcaMkarsMerccitþ 

énrdðsavnakaryutþiZm(/  
RbsinebIGñkcg´eGayesvaTaMgLayenAbnþkñúgGMLúgdMeNIrkarrdðsavnakaryutþiZm( GñkRtUvEtesñI 

suMrdðsavnakaryutþiZm(kñúgGMLúg 10ézáBIkalbriecäTEdlesckþICUndMNwgBIviZankarN¾rbs´Gñk 

RtUv:nep\I rWRbKl´eGayGñkpÞal´éd.   

etIdUcemþc RbsinebI`rg´caMry;eBl 90ézá edIm|ITTYlkarsMerccitþelI 

rdðsavnakaryutþiZm(/  

GñkGacesñIsuMrdðsavnakaryutþiZm(EdlBenø}n (el}nCagZmµta) 

RbsinebIGñkKitzaRkbx&NÐeBlevlaZmµtary;eBl 90-ézá 

nigbg,eGaymanbJØaZáńZárcMeBaHsuxPaBpøÚvcitþrbs´Gñk 

EdlrYmmanbJØaCamYynwgsmtæPaBrbs´GñkkñúgkarTTYl rkSa 

rWTTYleLIgvijnUvtYnaTIsMxan´énCIvit. RksYgesvasg<m Epñkrdðsavnakar nwgBinitüesIrerI 

sMeNIrrbśGñksuMnUvrdðsavnakaryutþiZm(Benø}n 

nigsMerczaetIvamanlk¡N;sm|tþiRKb́RKan´EdrrWeT. 

RbsinebIsMeNIrsuMsavnakarBenø}ntbśGñkRtUv:nyl´RBm savnakarmYynwgRtUv:neZVIeLIg 

ehIyesckþIsMerccitþénsavnakarnwgRtUv:necjkñúgGMLúg 3ézáeZVIkar 

cab´BIkalbriecäTEdlsMeNIrrbs´GñkRtUv:nTTYledayEpñkrdðsavnakar (State Hearings 

Division).   
 
  
 

 

 
 

 

 

 

 

 

 

 

 

RbsinebIGñkTTYles

ckþICUndMNwgBIviZan 

karN¾ ehIysMerc 

zaRtUvdak´BakübNþwg

rdðsavnakaryutþiZm( 

CMnYsnwg rWbEnæmeTA 

elIkarbþwgóTÆrN¾eTA 

MHP GñkRtUvEtrdð 

savnakaryutþiZm(kñúg

GMLúgeBl 90ézá 

cab´BIkalbriecäT 

EdlesckþICUndMNwg 

BIviZankarN¾RtUv:n 

ep\I rWRbKl´eGayGñk 

edaypÞal´éd. 
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dMeNIrkarsaTuk¡  

 

etIGVICasaTuk¡/  

saTuk¡KWCakarsMEdgnUvPaBminsb|aycitþGMBIGVIEdlEdlTak´TgnwgesvasuxPaBpøÚvcitþÉkeTs 

rbs´GñkEdlminEmnCabJØamYykñúgcMeNambJØaTaMgLayEdlRtUv:nra¨b́rgedaydMeNirkarrdð

savnakaryutþiZm( (sUmemIlTMB&rTI 23 nig 26 edIm|I:nBt(manbEnæmsþIBIdMeNIrkaróTÆrN¾ 

nigrdðsavnakaryutþiZm(). 

 
dMeNIrkarsaTuk¡nwg;  

• rab´bJ©ÚlTaMgnitiviZIEdlRtUv:nyl´yäggayEdlGnuJ¦ateGayGñk dak´CUnsaTuk¡ 

rbs´GñkedaypÞaĺmat´ rWCalayl&k¡GkSr.  

• minykeTARbqaMgnwgGñk rWGñkpþlésvarbs´GñkkñúglkäN;NamYyeLIy.  

• GnuJ¦ateGayGñkGnuJ¦atmnusSmñak´epSgeT[tedirtYnaTIkñúgnamCarUbGñk edayrYmman 

TaMgGñkpþl´esvapg. RbsinebIGñkGnuJ¦atimnusSmñaḱeT[tedIrtYnaTIkñúgnamCaGñk 

MHP GacesñIeGayGñkcuHhtæelxaelIBakümYyGnuJ¦ateGay MHP beJ©jBt(man 

eTAmnusSmñak´enaH.   

• ZanaeGay:nza 

buK<lTaMgLayEdleZVIkarsMerccitþmanlk¡N;sm|tþiRKb́RKańkñúgkareZVIdUecñaH 

ehIyminmanBak´B&nÆnwgkMritBinitüesIreImun> rWkareZVIkarsMerccitþeLIy.  

• bJ¢ak´BItYnaTI nigTMnYlxusRtUvrbśGñk MHPrbs´Gñk nigGñkpþl´esvarbs´Gñk.  

• pþl´dMeNaHRsaysMrab´saTuk¡enAkñúgRkbx&NÐeBlevlaEdlTamTar.  

etIenAeBlNa`Gacdak´BakübþwgsaTuk¡/  

GñkGacdaḱBakübNþwgsaTuk¡eTA MHP  RbsinebIGñkminsb|aycitþnwgesvasuxPaBpøÚvcitþ 

ÉkeTsEdlGñkkMBugTTYlBI MHP rWmankarRBYy:rmÖTak´TineTAnwg MHP.  

etI`Gacdak´BakübNþwgsaTuk¡edayreb[bNa/  

GñkGacTUrs&BÞeTA 

MHPéntMbńrbs´GñktamelxTUrs&BÞ«tKitézøedIm|ITTYlCMnYyCamYynwgkareZVIbNþwgsaTuk¡. 

MHP 
nwgpþl´nUveRsamsMbuRtEdlmandak´Gas&ydðanrbs´xøÜnenAtamkEnøgrbs´Gñkpþl´esvaTaMgGs´sM

rab´GñkedIm|Iep\IsaTuk¡rbs´Gñkmkvij. saTuk¡ GacRtUveZVIeLIgedaypÞal´mat´ 

rWCalayl&k¡GkSr. bNþwgsaTuk¡pÞaĺmat´ mincaM:c´dak´tamBIeRkayCalaylk¡GkSreLIy.   

 
 
 
 

kñúgqñaM 2003 Bakü 

xøHEdlRtUv:neRbI 

edIm|IBiBN(naBIdM 

eNIrkarén MHP 

edIm|ICYyGñkedaH 

RsaybJØaCamYy 

 MHP:n:øs´pþÚr 

ehIy. sUmcMNaM 

zardðsavnakar 

yutþiZm(minGacCYy 

GñkCamYynwgbJØa 

EdlGñkGacbþwg 

saTuk¡enaHeLIy. 

GñkGacesñInUvrdð 

savnakaryutþiZm( 

enAeBlNak*:n 

kñúgGMLúgdMeNIrkar 

saTuk¡eLIy. eTaH 

bIya¨gNak*eday 

GñkGacesñIsuMnUvrdð

savnakaryutþiZm( 

kñúgeBldMeNIrkar 

óTÆrN¾. 
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E 

 

tI`dwgzaetI MHP:nTTYlsaTuk¡rbs´`rWGt´ edayreb[bNa/  
MHPrbs´Gñk nwgGnuJ¦ateGayGñkdwgzaxøÜn:nTTYlsaTuk¡rbs´Gñk edayep\IreGayGñknUv 

karbJ¢ak´Calayl&k¡GkSr.  
 

etIenAeBleTIbsaTuk¡rbs´`RtUv:nedaHRsay/ 
MHP RtUvEtedaHRsaysaTuk¡rbs´GñkkñúgGMLúg 60ézáRbtiTin cab´BIézáEdlGñk:nbþwgsaTuk¡mk. 

Rkbx&NÐeBlevla GacRtUv:nBnüarhUtdĺ 14ézáRbtiTin RbsinebIGñkesñIsuMkarBnüa 

rWRbsinebI MHP Kitza mannUvtMrUvkarBt(manbEnæm 

ehIyzakarBnüasæitkñúgGtæRbeyaCn¾RbesIrbMputcMeBaHGñk.  

  
 

etI`dwgzaetI MHP :neZVIkarsMerccitþGMBIsaTuk¡rbs´̀ edayreb[bNa/  
 
enAeBlEdlkarMerccitþmYyRtUv:neZVIeLIgTak´TineTAnwgsaTuk¡rbs´Gñk MHPnwgCMrabGñk 

rWGñktMNagrbs´GñkCalayl&k¡GkSrGMBIkarsMerccitþ. RbsinebI MHP min:nCMrabCUnGñk 

rWPaKIEdlTaḱTin GMBIkarsMerccitþelIsaTuk¡Tan´eBlevla enAeBlenaH MHPnwgpþl´eGay 

GñknUvesckþICUndMNwgBIkarsMerccitþ EdlCMrabGñkGMBIsiTÆesñisuMrdðsavnakaryutþiZm(rbs´Gñk. 

MHPrbs´Gñk nwgpþl´eGayGñknUvesckþICundMNwgBIviZankarN¾enAézáEdlRkbx&NÐeBlevla 

dl´eBlputkMNt´.  

etImankalputkMNt´kñúgkardak´BakübNþwgsaTuk¡EdrrWeT/  

GñkGacdak´BkübNþwgsaTuk¡enARKb´eBlevla.   

etIenAeBlNaeTIbsaTuk¡rbs´`RtUv:nsMerc/  

MHPRtUvEteZVIkarsMerccitþGMBIsaTuk¡rbs´GñkkñúgGMLúg 60ézáRbtiTin cab´BIézáEdlGñk:ndaḱ 

bNþwgsaTuk¡rbs´Gñk. Rkbx&NÐeBlevla GacRtUv:nBnüaRtwmry;eBlrhUtdl ́

14ézáRbtiTin RbsinebIGñkesñIsuMkarBnüa rWRbsinebI MHPKitzamannUvtMvUtkarBt(manbEnæm 

ehIyza karBnüaKWsMrab́GtæRbeyaCn¾rbs´Gñk. 

óTahrN¾éneBlEdlkarBnüaGacCaGtæRbeyaCn¾rbs´Gñk KWenAeBl 

MHPKitzaeKGacGnum&tyl´RBmnwgsaTuk¡rbs´Gñk RbsinebI MHP 

maneBlevlaeRcInbnþicedIm|ITTYlBt(manBIGñk rWGñkdéTEdlBaḱB&nÆ.  
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siT§irbs;elakGñk  

 etI´mansiT§iGVIxøH ?  
 
kñúgnamCabuKÁlmñak;manlkçN³sm,tþiTTYlesvaBI Medi-Cal elakGñkmansiT§iTTYl 
esvasuxPaB ÉkeTspøÚvcitþEdlcaM)ac; CalkçN³evC¢saRsþBI MHP . 
eBlTTYlesvaTaMgenH elakGñkmansiT§i ³ 

 

 TTYlkarBüa)aledaymankareKarBCabuKÁl nigkareKarBelIPaBéføfñÚr 
RBmTaMgelIPaBÉkCn rbs;elakGñkpg . 
 TTYl)anBt’manGMBICMerIsBüa)alepSg² 

RBmTaMgTTYlkarBnül;bgðajGMBICMerIsBüa)alTaMgenaH tamrebobmYy 
EdlelakGñkGacyl;)an .  
 cUlrYmeFVIkarsMerccitþ Tak;TgnwgkarEfTaMsuxPaBpøÚvcitþrbs;elakGñk 

rYmTaMgsiT§ibdiesFkarBüa )alpgEdr .  
 rYcputBIRKb;rUbPaBénkardak;kMhwt rWkardak;[enAdac;edayELkBIeK 

EdlRtUveKeRbICameFüa)ay sMrab;bgçitbgçM dak;vin½y eFVI[manpasuxPaB pþnÞaeTas 
rWsgswk dUcmanEcg enAkñúgc,ab;shB½n§ sþIkareRbIR)as;kardak;kMhwt 
nigkardak;[enAdac;edayELkenAkñúgsm,Tanana dUcCamnÞIreBTü 
kEnøgemIlEfTaMCm¶W nigkEnøgsñak;enABüa)aleraKviklcrik 
EdlelakGñkRtUvsñak;enAmYyraRtI edIm,ITTYlkarBüa)alCm¶W CaedIm .  
 esñIsuM nigTTYl)anc,ab;cMlgénkMNt;RtasuxPaBrbs;elakGñk 

nigesñIsuMeFVIkarEkERb rWkarEktMrUv elIkMNt;RtasuxaPaBTaMgenaH .  
 TTYl)anBt’man enAkñúgkUnesovePAenH GMBIesvaepSg² EdlRtUvpþl;eday MHP 

katBVkic©déT eTotrbs; MHP RBmTaMgsiT§inanarbs;elakGñk 
dUcmanEcgenAkñúgÉksarenH . elakGñkk¾man siT§iTTYl)anBt’manenH 
nigBt’mandéTeTot Edl MHP RtUvpþl;CUnelakGñk tamTMrg;mYyEdl elakGñkgayyl; 
. Rtg;enH mann½yfa MHP RtUverobcMBt’manCalaylkçN_GkSr CaPasar 
epSg²Edl manGtifiCnrbs; MHP enAkñúgRbeTsya:gtic 5PaKry rW3000 nak; rW 
GacticCag enHeRbIR)as; RBmTaMgpþl;esvabkERbpÞal;mat; 
CUnGtifiCnEdlecHPasaepSg² eday\tKitéfø eTotpg . enHk¾mann½ypgEdrfa 
MHP RtUvpþl;CUnsMPar³epSg² dl;GtifiCn EdlmantMrUvkar Biess 
dUcCaGñkBikarEPñk rWemIlminsUveXIj Bi)akGanGkSr CaedIm .  
 TTYl)anesvasuxPaBÉkeTspøÚvcitþBI MHP 

EdlRsbtamlkçxNÐtMrUvkarénkic©snüaCamYyrdæ eTAtamEpñkEdlmanesva 
karFara:b;rgsmtßPaBnigesvaRKb;RKan; karsMrbsMrYl nigkarbnþkarEf TaM 
RBmTaMgvisalPaB nigkarnuBaØati énesvanana . MHP RtUvtMrUveGayman : 

- erobcM rWmankic©snüaCalaylkçN_GkSr CamYyGñkpþl;esva[)anRKb;RKan; 
edIm,IFana [buKÁlEdlmansiT§iTTYlesvaBI Medi-Cal 
TaMgGs;GacTTYlesvasuxPaBÉkeTs pøÚvcitþTan;eBlevla .  
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- ra:b;rgpþl;esvasuxPaBcaM)ac;enAeRkAbNþaj dl;elakGñk[Tan;eBlevla 
RbsinebI MHP KµannieyaCwt rWCYlGñkpþl;esva EdlGacpþl;esva)an . 
{Gñkpþl;esvaenAeRkA bNþaj} mann½yfa 
Gñkpþl;esvaEdlminmanenAkñúgbBa¢IeQµaHGñkpþl;esvarbs; MHP . MHP 
RtUvFanafa elakGñkminRtUvcMNayGVIepSgeToteT 
sMrab;karCYbCamYyGñkpþl; esvaeRkAbNþajeLIy .  

- Fanafa Gñkpþl;esvamanlkçN³sm,tþiRKb;RKan; 
edIm,Ipþl;esvasuxPaBÉkeTspøÚvcitþ 
EdlGñkpþl;esva)anRBmeRBogFanara:b;rg .  

- Fanafa esvasuPaBÉkeTspøÚvcitþEdl MHP Fanara:b;rg mancMnYn ry³eBl 
nigvisal PaBRKb;RKan; 
edIm,IbMeBjtamtMrUvkarrbs;GtifiCnEdlmanRKb;lkçN³rbs; Medi-Cal 
Edl Medi-Cal RtUvbMerI . enHrYmTaMgkarFanafa 
RbB½n§GnuBaØateGaybg;éføesva eFVI eLIgedayEp¥ktamPaBcaM)ac;énsuxPaB 
rWeRbIR)as;dMeNIrkar EdlFanaeGaymankar Gnuvtþn_ya:gRtwmRtUv 
nUvlkçN³vinicä½ycaM)ac;EpñkevC¢saRsþ .  

- FanafaGñkpþl;esvarbs;xøÜn 
eFVIkarvaytMél[)anRKb;RKan;elIGtifiCnEdlGacTTYl esva 
ehIyRtUveFVIkarCamYyGfitiCnEdlnwgTTYlesva edIm,IerobcMEpnkarBüa)al 
eday rab;bBa©ÚlTaMgeKaledAénkarBüa)al 
RBmTaMgesvaEdlRtUvpþl;CUnpgEdr . 

- erobcMeRtomsMrab;eyabl;TIBIr BIGñkmanviC¢aCIv³EpñkEfTaMsuxPaB 
manlkçN³sm,tþi RKb;RKan; enAkñúgbNþaj MHP 
rWnrNamñak;enAeRkAbNþaj edayBuMykéføbEnßmBIelak GñkeLIy .  

- kñúgkrNIcaM)ac; sMrbsMrYlesvaEdlxøÜnpþl;CUn 
CamYyesvaEdlkMBugRtUvpþl;CUndl;Gtifi Cn 
tamry³KMeragsuxPaBEdlmankarEfTaMrbs; Medi-Cal 
rWCamYyGñkpþl;karEfTaM cMbgrbs;elakGñk 
edIm,IFanakarBarPaBÉkCnCUnGtifiCnEdlTTYlesva dUcmanbBa¢ak; 
enAkñúgc,ab;shB½n§ sþIGMBIPaBÉCnénBt’mansuxPaB . 

- pþl;lT§PaBTTYlkarEfTaMTan;eBlevla rYmTaMgkarerobcM[manesva 
24ema:g kñúg 1éf¶ 7éf¶kñúg1s)aþh_ 
kñúgkeBlcaM)ac;RtUvBüa)alCm¶WviklcrikkñúgkrNIbnÞan; rWkñúgsßanPaB bnÞan; 
rWmanvibtþi .  

- cUlrYmCamYykic©RbwgERbgrbs;rdæ edIm,IelIkkMBs;;karpþl;esva 
[RsbtamsmtßPaB vb,Fm’ dl;GñkcuHeQµaHTTYlesvaTaMgGs; 
rab;bBa©ÚlTaMgGñkecHPasaGg;eKøstictYc nig GñkEdlmanRbvtþiCatiB½n§ 
nigvb,Fm’epSg²KñapgEdr  

 
MHP rbs;elakGñk RtUvFanafa karBüa)alrbs;elakGñkKµanplb:HBal;GaRkk; 
EdlbNþalmkBI kareRbIR)as;siT§irbs;elakGñkeLIy . KMeragsuxPaBpøÚvcitþrbs;elakGñk 
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RtUvRsbeTAtamc,ab; shB½n§ nigc,ab;rdækMBugmanRbsiT§iPaBGnuvtþdéTeTot ¬dUcCa ³ EpñkTI 
VI énc,ab;siT§irdæb,evNIqñaM 1964 Edl)anGnuvtþtambTbBa¢a 45 CFR EpñkTI80 
c,ab;sþIBIkarRbkan;GayuqñaM 1975 Edl)anGnuvtþtambTbBa¢a 45 CFR EpñkTI91  
c,ab;sþIGMBInItism,TaqñaM1973 nigEpñkTI II nigTI III énc,ab;sþIGMBICnBikarGaemkaMg¦ 
RBmTaMgsiT§inanaEdlmanEcgenAkñúgÉksar . elakGñkGacman siT§ibEnßmeTot 
enAkñúgc,ab;rdæsþIGMBIkarBüa)alsuxPaBpøÚvcitþ ehIyelakGñk GacTak;TgemFavIkarBar 
siT§iGñkCm¶WkñúgtMbn;rbs;elakGñk)an edIm,IsYrnaMsMNYrnana ¬sUmTUrs½BÞeTAkan; 
naykdæansuxPaBpøÚv citþkñúgtMbn;rbs;elakGñk 
EdlmaneQµaHkñúgesovePAelxTUrs½BÞkñúgRsuk nigsYrnaM dl;emFavIkarBar siT§iGñkCm¶W¦ .  
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esckþIbgÁab;Camun   

GVIeTACaesckþIbgÁab;Camun ?  
elakGñkmansiT§iTTYl)anesckþIbgÁab;Camun . esckþIbgÁab;Camun 
KWCakarENnaMCalaylkçN_GkSr GMBIkarEfTaMsuxPaBrbs;elakGñk 
Edl)anTTYlsÁal;tamc,ab;rdækalIhV½rBaØa: . CaFmµta esckþIbgÁab; enH 
bBa¢ak;GMBIrebobEdlelakGñkcg;TTYlesva rWEcgGMBIkarsMerccitþepSg² EdlelakGñkRtUveFVI 
RbsinebI rWenAeBlelakGñkminGacbeBa©jmtiedayxøÜnÉg)an . CUnkal 
elakGñkGaclWeKBnül;BI esckþIbgÁab;Camun 
faCaÉksarbdiesFkarBarBüa)alenAeBldwgfaxøÜnminrs;teTAeTot)an (living will) 
rWlixitepÞrsiT§i[GñkepSgcat;EcgkargarbnþeBlxøÜnGsmtßPaB (durable power of attorney) .  
 
c,ab;rdækalIhV½rja: [niymn½yesckþIbgÁab;CamunfaCa 
karENnaMsþIGMBIkarEfTaMsuxPaBedaypÞal; mat; rWCalaylkçN_GkSrcMeBaHbuKÁl 
rWCakarepÞrsiT§i ¬ÉksarCalaylkçN_GkSrpþl;siT§ii[nrNa mñak; 
edIm,IeFVIkarsMerccitþCMnYselakGñk¦ . MHPs TaMgGs; tMrUv[maneKalneya)aysþIBIesckþI 
bgÁab;CamunenAnwgéd . MHP rbs;elakGñk 
RtUvpþl;Bt’manCalaylkçN_GkSrGMBIeKalneya)ay esckþIbgÁab;Camun 
nigesckþIBN’naGMBIc,ab;rdæEdlkMBugGnuvtþ dl;RKb;mnusSeBjv½y EdlmansiT§i TTYlesvaBI 
Medi-Cal rWebImnusSeBjv½yenaH esñIsuMBt’manenaH .  
 
esckþIbgÁab;Camun RtUv)anerobcMeLIg edIm,IGnuBaØat[mnusSRKb;RKgkarBüa)alrbs;xøÜnpÞal; 
CaBiess enAeBleKminGacpþl;karENnaMGMBIkarEfTaMsuxPaBrbs;xøÜneKpÞal;)an . 
vaCaÉksarRsbc,ab; Edl GnuBaØat[mnusSbBa¢ak; Camun nUvbMNgR)afñarbs;xøÜn 
muneBlBYkeKminGaceFVIkarsMerccitþTak;Tinwg karEfTaMsuxPaBrbs;xøÜn)an . 
esckþIenHrab;bBa©ÚlTaMgsiT§iTTYl rWbdiesFkarBüa)al EpñkevC¢saRsþ karvHkat; 
rWkareRCIserIskarEfTaMsuxPaBepSg²eTotpgEdr . enArdækalIhV½rja: esckþIbgÁab;Camun 
manBIrEpñk ³ 
  

 

1.  karEtgtaMgPñak;gar ¬buKÁlmñak;¦ 
[eFVIkarsMerccitþGMBIkarEfTaMsuxPaBrbs;elakGñk nig  

2. karENnaMGMBIkarEfTaMsuxPaBCabuKÁlrbs;elakGñk .   
 

RbsinebI elakGñkcg;eFVIbNþwgTak;TgnwglkçxNÐénesckþIbgÁab;CamunenH 
elakGñkGacTak;Tg naykdæanesvasuxPaB EpñkGaCJab½NÑ nigviBaØabnb½RtkñúgrdækalIhV½rBaJ:a 
tamry³TUrs½BÞelx (800)236-9747 rWepJIrsMbuRttamGasydæan  

                                                               
 
.  
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smtßPaBvb,Fm’

 

  

 
ehtuGVI)anCaKitKUrEpñkvb,Fm’ nigkareRbIR)as;Pasa mansar³sMxan; ?   
RbB½n§suxPaBpøÚvcitþEdlmansmtßPaBEpñkvb,Fm’ RtUvman CMnaj Gakb,kiriya 
nigeKalneya)ay EdlFanaedaHRsaytMrUvkarrbs;mnusSRKb;rUb 
enAkñúgsgÁmEdlmanKuNtMél CMenO nigkartMrg;Tis cMruH RBmTaMgmanBUCsasn_ sasna 
nigPasaxus²Kña . vaKWCaRbB½n§mYy EdlEklMGKuNPaBénkarEf TaMsuxPaB 
sMrab;RbCaCnd¾eRcInxus²Kña énrdækalIhV½rja: nigpþl;CUnBYkeKnUvkareyaKyl;Kañ nigkar 
eKarBPaBxus²Kñarbs;BYkeKeTAvijeTAmk .  
 
MHP enAkñúgtMbn;rbs;elakGñk CaGñkTTYlxusRtUvkñúgkarpþl;CUnRbCaCn 
EdlxøÜnbMerInUvesvasuxPaB ÉkeTspøÚvcitþEdlmansmtßPaBEpñkvb,Fm’ nigEpñkPasa . 
]TahrN_ ³ GñkminecH rWminsUvecH niyayPasaGg;eKøs 
mansiT§iTTYlesvaCaPasaEdlxøÜneBjcitþ nigmansiT§iesñIsuMGñkbkERb)an . 
RbsinebImankaresñIsuM RtUvpþl;GñkbkERbeTA[GñkesñIsuMenaH eday\tKitéfø . 
GñkmkEsVgrkesva mincaM)ac;naMGñkbkERbpÞal;xøÜnmkCamYyeT . karbkERbpÞal;mat; GMBIsiT§i 
plRbeyaCn_ nigkar Büa)al KWCasiT§iEdlelakGñkRtUvTTYl)an 
tamPasaEdlelakGñkeBjcitþ . eKk¾GacrkBt’man)an enAkñúgTMrg;epSg² RbsinebI 
nrNamñak;minecHGan rWmanbBaðaEPñkemIlminsUveXIj . Epñkmuxrbs;kUn esovePAenH 
R)ab;elakGñk[dwgGMBIrebobTTYlBt’manenH .  
MHP enAkñúgtMbn;rbs;elakGñk tMrUv[ ³  

• pþl;esvasuxPaBÉkeTspøÚvcitþ CaPasaEdlelakGñkeBjcitþ .  
• pþl;karBinitü nigBüa)alsmRsbtamvb,Fm’ .  
• pþl;viFIsa®sþrYmKñaCak;lak;mYyEp¥ktamvb,Fm’epSg² 

edIm,IedaHRsaytMrUvkartamvb,Fm’ epSg² EdlmanenAkñúgtMbn;rbs; MHP 
edIm,IbegáIt[manCaRbB½n§mYyRbkbeday suvtßiPaB 
nigeqøIytbeTAtamvb,Fm’nImYy² .  

• xitxMkat;bnßy]bsKÁEpñkPasa . 
• xitxMedaHRsaytMrUvkartamvb,Fm’nImYy² rbs;buKÁlEdlTTYlesva .  
• pþl;esvaRbkbedaykarKitKUrGMBITsSn³vb,Fm’ cMeBaHCm¶W nig-rWsuxPaB .  
• ykcitþTukdak;BicarNacMeBaHkaryl;eXIjrbs;elakGñk 

kñúgkarpþl;esvasuPaBÉkeTs pøÚvcitþCUnelakGñk .  
• mannItiviFIsMrab;beRgonnieyaCwt nigGñkem:Akarrbs; MHP 

GMBIGtßn½yénkarrs;enACa mYyCm¶WpøÚvcitþ tamTsSn³rbs;GñkCm¶WpøÚvcitþ .  
• pþl;bBa¢IesvaEdlBak;B½n§nwgvb,Fm’ rWPasaEdl MHP 

rbs;elakGñkGacpþl;CUn)an . 
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GñkminecHPasaGg;eKøs 
rWecHniyayPasaGg;eKøs 
tictYc 
mansiT§iTTYlesva 
CaPasaEdlxøÜneBjcitþ 
nigmansiT§i esñIsuMGñk 
bkERb)an .  

• pþl;bBa¢IesvasuxPaBÉkeTspøÚvcitþ nigesvaepSg²eTotEdl MHP 
Gacpþl;CUntamry³ PasaTImYyrbs;elakGñk ¬edaymanerobcMeTAtamTItaMg 
nigesvaEdlpþl;CUn¦ .   

• pþl;esvabkERbpÞal;mat; eday\tKitéfø . esvabkERbpÞal;mat;enH 
RtUvGnuvtþcMeBaHGñk minecHPasaGg;eKøsTaMgGs; .  

• pþl;Bt’manCalaylkçN_GkSr CaPasayan CaTMrg;epSg² 
nigtamrebobmYysmRsb EdlKitKUrdl;tMrUvkarBiess² 
rbs;GñkmanbBaðaEPñkemIlminsUveXIj rWGñkminsUvecH GanCaedIm . 

• pþl;elxTUrs½BÞEdl\tKitéfø 24ema:gkñúgmYYyéf¶ 
nig7éf¶kñúgmYys)aþh_enATUTaMgrdæ Edlman 
smtßPaBGacpþl;Bt’manCaPasarbs;elakGñk 
GMBIrebobTTYlesvasuPaBÉkeTspøÚvcitþ . enHrab;bBa©ÚlTaMgesva 
Edl®tUvkarCacaM)ac; edIm,IBüa)albBaðasuxPaBCabnÞan;rbs;elakGñk 
nigrebobeRbIR)as;dMeNaHRsaybBaðarbs; MHP 
nigdMeNIrkarsvnkarRbkbedayyutþiFm’ rbs;rdæpgEdr .  

•  BinitüemIlya:gehacmYyqñaMmþg faetIRbCaCnenAkñúgshKmn_Edlmanvb,Fm’ 
CatiBn§ú nig PasacMruHKña yl;fa BYkeK)anTTYl)anplRbeyaCn_dUcKaBIesvaenH 
dUcRbCaCnTUeTApgEdr .  
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reboEdlelakGñkGacTTYl)anesva  
 

etI´®tUvTTYlesvasuxPaBÉkeTspøÚvcitþ edayrebobNa ? 
RbsinebIelakGñkKitfa elakGñkRtUvkaresvasuPaBÉkeTspøÚvcitþ 
elakGñkGacTTYlesvaenaH eday sYrnaM MHP rkesvaedayxøÜnÉg)an . 
elakGñkGacTUrs½BÞeTAsYrtamry³elxTUrs½BÞ\tKitéførbs; MHP 
EdlmanP¢ab;CUnenAkñúgEpñkxagmuxénkUnesovePAenH . EpñkxagmuxénkUnesovePAenH nigEpñk 
EdlmancMNgeCIgfa {esva } enAelITMB½rTI 9 énkUnesovePAenH 
manpþl;Bt’manGMBIesvaepSg² nig GMBIrebobEsVgrkesvaTaMgenaH BI MHP .  
 
elakGñkk¾GacRtUvbBa¢ÚneTAkan; MHP rbs;elakGñk edIm,ITTYlesvasuPaBÉkeTspøÚvcitþ 
tamrebob epSgeTotpgEdr . MHP rbs;elakGñk 
RtUvtMrUv[TTYlykkarbBa¢ÚnsuMesvasuPaBÉkeTspøÚvcitþ BIevC¢bNÐit 
nigGñkpþl;karEfTaMsuxPaBbzmepSg²eTot Edlyl;eXIjfa elakGñkGacRtUvkaresva 
TaMgenH nigBIKMeragsuxPaBEdlmankarEfTaMrbs; Medi-Cal )an 
RbsinebIelakGñkCasmaCik . tamFmµta Gñkpþl;esva rWKMeragsuPaBEdlmankarEfTaMrbs; 
Medi-Cal nwgRtUvkarkarGnuBaØatBI elakGñk rWkarGnuBaØatBI«Bukmþay 
rWGaNaBüa)alrbs;kumar edIm,IeFVIkarbBa¢Ún elIkElgEtkñúgkrNI caM)ac;b:ueNÑaH . mnusS 
rWGgÁPaBdéTeTot dUcCasalaeron naykdæansuxmalPaB rWesvasgÁm kñúgtMbn; 
GñkemIlxusRtUv GaNaBüa)alrWsmaCikRKYsar nigTIPñak;Gnuvtþc,ab;CaedIim k¾GaceFVIkarbBa¢Ún 
GñkCm¶Wmkkan; MHP )anEdr .  

etI´RtUvEsVgrkGñkpþl;esvasuPaBÉkeTspøÚvcitþ 
Edl´RtUvkar tamrebobNa ?  
man MHPs xøH tMrUv[elakGñkmankaryl;RBmBI MHP kñúgtMbn;rbs;elakGñkCamunsin munnwg 
elakGñkTak;TgGñkpþl;esvaNamYy . MHP xøH nwgbBa¢ÚnelakGñkeTArkGñkpþl;esva 
EdleRtom caMCYbelakGñkCaeRsc . cMENkÉ MHP déTeTot 
GnuBaØat[elakGñkTak;TgGñkpþl;esva eday pÞal;Etmþg .  
 
MHP Gacdak;kMhitmYycMnYn elIkareRCIserIsGñkpþl;esvarbs;elakGñk . MHP 
kñúgtMbn;rbs; elakGñk RtUvEtpþl;»kas[elakGñkeRCIserIs ya:gehacGñkpþl;esvaBIrnak; 
enAeBlelakGñk cab;epþImTTYlesvaCaelIkdMbUg elIkElgEt MHP manehtuplsmrmü 
bBa¢ak;BImUlehtuEdlxøÜn minGacpþl;CMerIs)an ]TahrN_ dUcCa 
krNImanGñkpþl;esvaEtmYy EdlGacpþl;esvaEdlelakGñk RtUvkar . MHP rbs;elakGñk 
k¾RtUvEtGnuBaØat[elakGñkpøas;bþÚrGñkpþl;esvapgEdr . enAeBl elakGñk suMbþÚrGñkpþl;esva 
MHP RtUvEtGnuBaØat[elakGñk eRCIserIsya:gehacGñkpþl;esvaBIrnak; 
elIkElgEtmanehtuplsmrmü bBa¢ak;fa minGaceFVIdUecñH)an .  
 
CYnkal MHP RtUvcuHsnüa[Gñkpþl;esvacakecjBI MHP edayxøÜnÉg rWtamkarTamTarrbs; 
MHP . enAeBlmankrNIenHekIteLIg MHP RtUvxitxM[Gs;BIsmtßPaB 

sUmemIlesovePAGñkpþ
l;esva enAEpñkbnÞab; 
edIm,ITTYlBt’man 
bEnßmGMBIRbFanbTenH 
rWEpñkxagmuxénkUn 
esovePAenH EdlsþIGMBI 
Bt’mankñúgkarpþl;kar 
yl;RBm nigkarbBa¢Ún 
Cm¶WCak;lak;NamYyrb
s;  MHP .  
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edIm,ICUndMNwgCalaylkçN_GkSr GMBIkarbBa©b;kargarénGñkpþl;esvatamkic©snüarbs; 
MHP kñúgry³eBl15éf¶ eRkayBI)anTTYl rW BIeBlecjesckþICUndMNwg 
GMBIkarbBa©b;kargarenH dl;buKálmñak;²Edl)ankMBugTTYlesvasuxPaB ÉkeTspøÚcitþ 
BIGñkpþl;esva .   

 

 enAeBl´rk)anGñkpþl;esva etI  MHP GacR)ab;Gñkpþl;esvaenaH 
GMBIesvaEdl´RtUvkar)an rWeT ?  
elakGñk Gñkpþl;esva nig MHP KWCaGñkcUlrYmkñúgkarsMerccitþGMBIesva 
EdlelakGñkRtUvTTYl tamry³ MHP edayGnuvtþtamlkçN³vinicä½yevC¢sa®sþcaM)ac; 
nigbBa¢Iesva EdlsßiteRkamkarFana ra:b;rg ¬sUemIlTMB½rTI 17 nig 10).  CYnkal MHP 
nwgTuk[elakGñk nigGñkpþl;esva CaGñkeFVIkar sMerccitþ . CYnkaleTot MHP 
GactMrUv[Gñkpþl;esvarbs;elakGñk[R)ab; MHP [BinitüemIl 
ehtupleLIgvijEdlGñkpþl;esvayl;eXIjfa elakGñkRtUvkaresvaNamYy 
munnwgpþl;CUnesvaTaMg enaH . MHP 
RtUvEteRbIGñkmanGaCIBEpñksuxPaBpøÚvcitþmanlkçN³RtwmRtUv edIm,IeFVIkarBinitüeLIg vijenH . 
dMeNIrkarenH ehAfa dMeNIrkarGnuBaØatkarTUTat;cMNayrbs; MHP . rdætMrUv[ MHP 
GnuvtþdMeNIrkarpþl;karGnuBaØatbg;éføesva Büa)aledayykcitþTukdak;x<s; 
karsþarnItism,TaeBléf¶ nigesvaBüa)alGakb,kiriya  (therapeutic behavioral 
services-(TBS) .  
 
dMeNIrkarpþl;karGnuBaØatirbs; MHP RtUvGnuelameTAtamkalkMNt;Cak;lak; . 
cMeBaHkarpþl;kar GnuBaØati Casþg;dar MHP RtUveFVIkarsMerccitþ 
tamkaresñIsuMrbs;Gñkpþl;esvarbs;elakGñk kñúgry³ eBl14éf¶RbtiTin . RbsinebI 
elakGñk rWGñkpþl;esvarbs;elakGñkesñIsuM rWRbsinebI MHP yl; eXIjfa 
vamanRbeyaCn_dl;elakGñkkñugkarTTYl)anBt’manEfmeTot BIGñkpþl;esvarbs;elakGñk 
kalkMNt;enH GacBnüacMnYn14éf¶RbtiTineTot . ]TahrN_ 
énkarBnüaeBlEdlGacmanRbeyaCn_ dl;elakGñk KWenAeBl MHP Kitfa 
xøÜnGacyl;RBmcMeBaHkaresñIsuMkarGnuBaØat RbsinebI MHP 
manBt’manbEnßmBIGñkpþl;esvarbs;elakGk ehIyGacbdiesFcMeBaHsMeNIenaH 
edayBuMcaM)ac;man Bt’man . RbsinebI MHP RtUvBnüaeBlkMNt;  MHP nwgCUndMNwgCa 
laylkçN_GkSrGMBIkarBnüa eBlenaH dl;elakGñk .  
 
RbsinebI Gñkpþl;esva rW MHP yl;eXIjfa CIvit suxPaB rWsmtßPaBrbs;elakGñk 
edIm,ITTYl)an man rW)anmkvijnUvmuxgarFmµtaCaGtibrma 
nwgsßitkñúgPaBGnþraykñúgkalkMNt;14éf¶enaH MHP RtUvEteFVIkarsMerccitþkñúgry³eBl 
3éf¶eFVIkargar . RbsinebIelakGñk rWGñkpþl;esva esñIrsuM rW MHP yl;eXIjmanRbeyaCn_ 
dl;elakGñk kñúgkarTTYl)anBt’manbEnßmBIGñkpþl;esvarbs;elakGñk eBl kMNt;enH 
GacRtUvBnüaeBlcMnYn14éf¶RbtiTinbEnßmeTot .    
 

RbsinebIelakGñkminTTYl 
)anbBa¢IeQµaHGñkpþl;esva 
EdlmankñúgkUnesovenHeT 
elakGñkGacTak;Tg   MHP 
[epJIrbBa¢IeQµaHenaH 
mYyc,ab;CUnelakGñk tam 
elxTUrs½BÞEdl\tKitéfø 
enAEpñkxagmuxén 
kUnesovePAenH .  

rdðkalIhV&rj¨a48 reboEdlelakGñkGacTTYl)anesva 



RbsinebI MHP min)aneFVIkarsMerccitþkñúgeBlkMNt;EdlkMnt;eGaymantamsþg;dar 
rWtamkaresñIrsuM karGnuBaØatedayRbjab;Rbjal;eTenaH MHP 
RtUvEtepJIrkarCUndMNwgGMBIviFankar[elakGñk[dwgfa esvanana RtUveKbdiesF 
ehIyelakGñkGacbþwg]TÞrN_ b¤sMu[mansvnkarmYyd¾yutþiFm’rbs;rdæ)an . ¬sUmemIlTMB½r 
26¦  
 
elakGñkGacsYrnaM MHP suMBt’manbEnßm GMBIdMeNIrkarpþl;siT§irbs; MHP )an . 
sUmBinitüemIl EpñkxagmuxénkUnesovePAenH edIm,IemIlrebobesñIsuMBt’manenH . 
RbsinebIelakGñkminyl;RsbCa mYynwgkarsMerccitþrbs; MHP GMBIdMeNIrkarpþl;karGnuBaØat 
elakGñkGacbþwg]TÞrN_CMTas;nwg MHP b¤sMueGaymansvnkarmYyd¾yutþiFm’rbs;rdæ)an 
¬sUmemIlTMB½r 26¦ .  
  

etI MHP rbs;´ eRbIGñkpþl;esvaNaxøH ?  
MMMMHP PaKeRcIneRbIGñkpþl;esvabYnRbePTepSgKña edIm,Ipþl;esvasuxPaBÉkeTspøÚvcitþ .  
Gñkpþl;esvaTaMgenH rYman ³  
 
Gñkpþl;esvaCabuKÁl ³ GñkmanviC¢aCIv³xagsuxPaBpøÚvcitþ dUcCa evC¢bNÐit EdlcuHkic©snüa 
CamYy MHP kñúgtMbn;rbs;elakGñk edIm,Ipþl;esvasuxPaBÉkeTspøÚvcitþ enAtamkariyal½y  
nig-rWtam shKmn_ .  

 

Gñkpþl;esvaCaRkum ³ GñkTaMgenH KWCaRkummnusSEdlmanviC¢aCIv³EpñksuxPaBpøÚvcitþ 
EdlcuHkic© snüa CamYy MHP kñúgtMbn;rbs;elakGñk 
edIm,Ipþl;esvasuxPaBÉkeTspøÚvcitþtamkariyal½y  nig rWtamshKmn_ .  
 
Gñkpþl;esvaCaGgÁPaB ³ enHCaKøInIksuxPaBcitþ TIPñak;gar rWkEnøgBüa)alCm¶W EdlCakmµsiT§i rW 
RKb;RKgeday MHP rWEdl)ancuHkic©snüaCamYy MHP kñúgtMbn;rbs;elakGñk edIm,Ipþl;esva 
enAtamKøInIk nig-rWtamshKmn_ .  
 
 mnÞIreBTüEdlpþl;esva ³ elakGñkGacTTYlkarEfTaM rWesvaenAtammnÞIreBTü)an . 
enHGacCaEpñk mYyénkarBüa)alCalkçN³bnÞan; rWedaysar MHP 
rbs;elakGñkRtUvpþl;esvaCUnelakGñktam rebobenH .  
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RbsinebIelakGñkBuMTan;sUvsÁal; MHP enAEpñkbnÞab;énesovePAenH manbBa¢IGñkpþl; 
esvaenAkñúgtMbn;rbs;elakGñk manniyayGMBITItaMgénGñkpþl;esva 
esvasuxPaBÉkeTspøÚvcitþEdl BYkeKpþl; RBmTaMgBt’manepSg²eTot 
edIm,ICYyelakGñkTTYlkarEfTaM dUcCaBt’manGMBIesvavb,Fm’ nigPasa CaedIm 
EdlGñkpþl;esvaTaMgenaH Gacpþl;CUn . RbsinebIelakGñkmancm¶l;Tak;TgnwgGñk pþl;esva 
sUmTUrs½BÞmkkan;elxEdl\tKitéførbs;  MHP EdlmanP¢ab;CUnenAkñúgEpñkxagmuxénkUn 
esovePAenH .  
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Web Links 
 

kmµviFI Medi-Cal rdækalIhV½rBaJ:a (California’s Medi-Cal program)   
http://www.dhs.ca.gov/mcs/medi-calhome  

RksYgsuxPaBpøÚvcitþ rdækalIhV½rBaJa: (State of California Department of 
Mental Health):   
http://www.dmh.ca.gov  
 

naykdæanesvasuxPaBrdækalIhV½rj:a (State of California Department of 
Health Services):   
http://www.dhs.ca.gov  
 

FnFansuxPaBtamRbB½n§GuInETNit (Online Health Resources):   
http://www.dhs.ca.gov/home/hsites/  
 
 

RksYgsuxaPi)al nigesvabMerImnusSénshrdæGaemric (U.S. Department of 
Health and Human Services):  
http://www.os.dhhs.gov  
 

RksYgsuxaPi)al nigesvabMerImnusS RKb;RKgeRKOgejón nigesvasuxPaBpøÚvcitþ (U.S. 
Department of Health and Human Services, Substance abuse and 
Mental Health Services Administration) :   
http://www.samhsa.gov 

 
 
 

 




